
Improving speed and accuracy with 
your deposit process.
Using a Tellermate electronic cash counter with DTS 
CONNEX™ makes it easy to prepare a deposit.  A person 
preparing the deposit simply takes each denomination 
that will make up the deposit and places it on the 
Tellermate T-iX.  Each denomination is counted to 
determine the number of notes that are present and the 
total value.   
 
Using the T-iX eliminates human error and the entire 
deposit can be counted in less than 60 seconds.  Once all 
denominations have been counted, the T-iX displays a 
summary that allows the cash room personnel to be able 
to review it.  Once the deposit is finished, the T-iX transmits 
the deposit amount directly to DTS CONNEX™  eliminating 
unintentional errors. 

In DTS CONNEX™, the deposit amount is now visible.  A 
bag number and an optional employee number is entered 
and the deposit is created.  By pairing Tellermate’s T-iX with 
DTS CONNEX™, you will find that the ease of use, 
efficiency and time savings is truly remarkable.

“The average US retailer has monthly  
bank deposit discrepancies of 3%”
Lou Salafia, President, IFS Services

 

Real Results: Top US wireless communications retailer
 
After a comprehensive pilot of five stores in Atlanta, GA, a top wireless communications company fully 
adopted Tellermate electronic cash counters into their more than 3,000 corporate and franchised locations 
and integrated with their deposit tracking software (DTS CONNEX™ from IFS Services, Inc.).

“Usability was the main reason Tellermate was selected. The ability to have Tellermate software customized to 
match our existing manual processes was HUGE in gaining the acceptance of our associates.”
Top US wireless communications retailer

The time and cost saving benefits of Tellermate cash counters were easily seen after the pilot was complete. 
An 81% reduction in the time it took to count cash allowed employees and managers to reallocate their 
time to prepping the sales floor and better serving customers. The 100% accuracy the stores were now 
seeing in deposits, counts and automatically transmitting to DTS CONNEX™, resulted in a reduction in bank 
discrepancies that saves the company $5-10K per month.

Learn more about DTS
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Deposits
With DTS CONNEX™ Without DTS CONNEX™

TRACK THE DEPOSIT 
THROUGH THE FULL 
DEPOSIT LIFECYCLE

DTS CONNEX™ knows when a deposit is 
created, when it has been picked up by an 
armored carrier, when it is credited and when it 
has been counted, and if it is adjusted.

The deposit shows up in bank reporting for the 
location (unless it doesn’t reach the bank).

AUTOMATIC 
NOTIFICATIONS OF 
ADJUSTMENTS

DTS CONNEX™ provides automated notification 
when a deposit is adjusted by the bank. This 
notification can be emailed to Store Managers, 
Headquarters, Regional Managers, or almost 
anyone.

Adjustment notifications are often mailed to 
the store or headquarters.

KNOW WHO CREATED 
THE DEPOSIT AND 
HOW OFTEN THERE IS 
A DEPOSIT ISSUE

DTS CONNEX™ automatically tracks who creates 
deposits and then matches that against POS 
data, bank adjustments, and deposit timing to 
show employees who may be of interest to Loss 
Prevention.

Some retailers ask employees to initial a  
deposit ticket when it’s created. Then if there is 
a problem, they will request images of deposit 
tickets to see who is responsible. They will then 
accumulate this data over months to try and 
assign responsibility.

ADDS UP DEPOSIT 
AMOUNTS FOR 
EMPLOYEE

DTS CONNEX™ automatically adds up 
denominational amounts, preventing 
transpositional errors. Some retailers credit this 
simple process with reducing adjustments by 
30%.

Many employees use ten-keys to add up 
counted deposit information. This leads to 
incorrect totals being added up and written on 
the deposit ticket. This can lead to adjustments 
which are both time consuming and expensive.

INTEGRATES WITH 
TELLERMATE CASH 
COUNTERS

DTS CONNEX™ can take data feeds from 
the Tellermate T-iX. These amounts are 
automatically placed into DTS CONNEX™ for 
easy creation of a deposit, thus saving time and 
reducing errors.

Unintentional shrink is common when entering 
deposit information.  Transposing numbers or 
hitting the wrong key.  This error can be very 
costly with little or no accountability.


