
“Continuum allows me to be a managed services provider. We’ve looked at 
some other companies, but nobody has all the pieces like Continuum. 
The solutions are great, the pricing is great and the 
support is great.” 

Atlantic Data Team Finds Confidence 
with Continuum Managed Services
Successful companies evolve. To make that happen, entrepreneurs have to keep 
their eyes open for new opportunities, and be willing to make significant changes as 
soon as the right moment comes along.

When Atlantic Data Team President and CEO James Gentry began building his IT 
managed services business, it was essentially a oneman operation and his focus 
was break-fix. Then several years ago, he came across a remote monitoring and 
management (RMM) offering from Continuum. 

James recalls, “When I first saw the RMM platform, it hit me right away that I wanted 
to have this, and as Continuum continued to add to it, it has just gotten better and 
better.”

For James, that earliest RMM incarnation was a watershed development for his 
company. “With RMM, we probably double or triple the number of customers we can 
handle per resource and back then, that resource was just me. I was able to take on 
a lot more clients than I could as a single guy, and the remote access gave me the 
ability to check on one customer while I was at another customer’s site. I went 
from break-fix to being a managed services provider (MSP) over the course of a 
couple of weeks.”

Today, with a full-time staff of five and additional support from hundreds of 
technicians at the Continuum network operations center (NOC), manpower 
concerns are a thing of the past. “I don’t have to think about it,” James says. “I can 
go in and tell a prospect that we cover everything.”

Though the transition to becoming an MSP was fairly rapid, full confidence in a new 
way of doing business took a little longer. James recalls, “When we became an 
MSP, we were really nervous about how much time we were going to be able to give 
everyone according to their managed services agreements.”

Atlantic Data Team initially provided customers with four remote service hours 
a month. But because the RMM platform and software did such a great job of 
monitoring client systems for issues and proactively preventing small problems
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from becoming big, anyone actually requiring four hours of service was rare. “We 
realized we weren’t going to get stuck,” James says, “so we decided to just offer 
unlimited remote support and that has become a great marketing point for us.”

James also greatly values what the NOC brings to the table in terms of supporting 
his managed IT services operation. Leveraging a proprietary RMM software agent, 
technicians at the state-of-the art facility located in Mumbai, India identify and 
address IT irregularities among customer networks. In many cases, the NOC can fix 
a problem without even requiring the participation of the MSP. Other times, the NOC 
will contact the MSP when an issue needs to be addressed locally. In most cases, 
the customer never knows that a problem existed. The availability of NOC expertise 
also has another benefit. “It helps us grow our business because — and it comes 
back to that confidence thing again — if we run into anything we’ve never seen 
before, we know we can always ask somebody at the NOC,” James notes.

Another Continuum offering in the Atlantic Data Team menu is business continuity 
through Continuum Vault — a solution that continually backs up data and securely 
replicates it off-site. This too, James says, has been instrumental in growing his 
business. “Backup and disaster recovery gives us a very good ‘in’ with anyone who 
has any data that’s mission critical.” This is especially true for businesses in the 
healthcare and legal industries, which represent a significant portion of Atlantic Data 
Team’s clientele.

Continuum Vault, like RMM and the NOC, are components in an integrated, 
comprehensive IT managed services package that strongly appeals to James.

“The fact that I can go to one place — Continuum — and take care of everything 
is key to my business,” he says. “Continuum allows me to be a managed services 
provider,” James concludes. “We’ve looked at some other solutions, but nobody has 
all the pieces like Continuum. The solutions are great, the pricing is great and the 
support is great!”

About Atlantic Data Team 
With offices centrally located in the greater Orlando and Daytona Beach metropolitan areas, Atlantic 
Data Team’s staff of experienced IT professionals provide world-class business service, support and data 
protection to small and mid-sized businesses of all types and industries.

“If we run into anything we’ve never seen before, 
we can always ask someone at the NOC.”

Company
Atlantic Data Team
Orlando, Florida

Website
www.atlanticdatateam.com

Business Challenge
With a very small staff, 
make the switch from being 
a “break-fix” operation 
to profitably providing IT 
managed services to a diverse 
client base.

Solution
Continuum’s fully integrated 
managed services solutions, 
including remote management 
and monitoring (RMM) and 
support from state-of-the-art 
network operations center 
(NOC) has enabled Atlantic 
Data Team to confidently 
meet the IT support needs of 
a rapidly growing number of 
businesses.

Results
Thanks to Continuum’s RMM 
and NOC services, Atlantic 
Data Team has tripled its 
scope of business and has 
maintained strong growth 
even during the weak 
economy of the past few years.
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