TCPIP Error 100061 MC70:

This error is related to the Scannabar Terminal Service on the host PC. This
error will appear if the Scannabar service is stopped.

To Start the service first:

1. Log into your Scannabar Menu:
hain Menu Style
|Compact ﬂ
Default Login
User Id:

Passwoard :

Femember this information for...
|Entire session j

" OK | @ Cancel ‘

2. Go to the System tab:
ﬁ Scannabarn |Z“:E|
w35 02:31 Pk

Swstem

Fﬂiﬂ'ﬂ::ﬂﬂ“

hly Programs

Service: 514-5352-5960 - whesw scannakar .com




3. Click on the Terminal con:

ﬁ Scannabar
w35

02:31 P

Applications

Swstem

Fﬂiﬂ'ﬂ::ﬂﬂ“

hly Programs

Service: 514-5352-5960 - whesw scannakar .com

4. Click the Start button:

Main Service Status
Stopped

Service:

Start Terminal

Start Import

Start Backup

The status of the scannabar services will appear below

1] Ciose

5. The Main Service status will now show that its running:

ToR tial bar Service:
Step 1 Stop
Main Service Status
5 bar Service:

Start Terminal

Start Import

Start Backup

The status of the scannabar services will appear below

Backup
TImport.

Terminal :

: Stopped
: Stopped
Stopped




6. Click the Start Terminal button:

To Re-initialize the Scannabar Services

Step 1: Stop

Step 2 -

Main Service Status
Running

Scannabap 8Ervices

Start Terminal

Start Backup

The status of the scannabar services will appear below

Backup : Stopped
Import  : Stopped
Terminal : Stopped

I Dose

7. The terminal should now show that it is running:

To Re-initialize the Scannabar S

Main Service Status
Step 2 - Start Running

Scannabar Services

Start Terminal

Start Import

Start Backup

The status of the scannabar services will appear below

Backwp : Stopped
Import : Stapped
Terminal : Running

\ Il Diose

8. You can try logging in again with your Handheld Scanner. Your problem
should now be resolved.

If this did not resolve your problem please
move onto the next solution.



If restarting the Scannabar service did not help, we will need to delve further into
what the problem might be.

The next steps to try are a repair of the Scannabar tables:

1. Log into the Scannabar Menu:

Main Menu Style

|Compact ﬂ

Default Login
User Id:

Passwoaord

Femember this information for...
|Er|tire sesion j

" OH | @ Cancel ‘

2. Click on the System tab:

ﬁ Scannabar
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Service: S14-5852-8960 - wonewy scannabar.com




3. Click on the System Manager icon

ﬁ Scannabar |Z||: |zl

w35 02:31 Pk
Applications

“wieb Update
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4. Click on the Repair button

i |Scannabar System Manager \Z\\: \E

The Archive Utility enables you to store data on a
Manage Bottles 15120 Disk or the hard drive for later retrieval. The
Add UPCIEAN Codes Archive Utility keeps thirty days worth of information in
the curent database. Data before this interval is

removed from the system to optimize and speed up the
processing of the system. The system will not remove
Dottles that are currently on you shelves and will not
remove any of the system configuration information. If
30 days have elapsed and no archive has been done, the
| system will prompt you to do an Archive.

5. You can try logging in again with your Handheld Scanner. Your problem
should now be resolved.

If this did not resolve your problem please
move onto the next solution.



The Last step to try is to verify if the PCs IP address has changed. Please
follow these steps to obtain your IP address and Verify if it has changed

1. Click on the Windows Start button in the bottom left of your PC.
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2. Click on the Run button:
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3. The Run box should open up. In the Open field type CMD or COMMAND
and click OK

= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it for you,

[ wx H Cancel H Browse...
N\

4. This will open a Dos screen. In the Dos Screen type the word IPCONFIG
and press the ENTER button.

WINDOWS\system32\cmd.exe !Em

Microsoft Windows RF [Uersion 5.1.26001
(C> Copyright 1985-2881 Microsoft Corp.

IC:~\Documents and Settings“Nickripconfig.




5. This will now display the IP address currently assigned to your PC. Write

this down. In this example we have an IP of 172.17.1.101

e+ C:\WINDOWS\system32\cmd. exe

Microsoft Windows XP [Version 5.1.26001]1
(C>» Copyright 1985-2881 Microsoft Corp.

IC:“\Documents and Settings“MNick>ipconfig

Mindows IP Configuration

Ethernet adapter Local Area Connection:
Media State : Media disconnected
Ethernet adapter Wireless Metwork Connection 5:
Connect pecific DHNS Suffix . : Scannabar.com
IP Address. . . . . . . . . . .ot d72.17.4.1681
Subnet Mask . = 255.255.255.@
Default Gateway 2 172174175

IC:“Documents and Settings“MNick>_

6. You must now check on the handheld software to make sure this number
matches up. Go to the Scannabar icon on your Handheld Scanner. Click
on the square with the 3 points next to Terminal

M WM _Rob_s_Lapto2 [ |[@][X]

i‘.’l Scan

User 1D: :]
Password::]
Terminal: EI,\

In the new screen highlight your terminal name and click the Edit button.

Add Ed" Dielete

I 0K I | \ancel |




8. In this screen the only field you need to verify or change is the Address
field. Leave all other settings as they are.
B WM _Rob_s Lapte2  [2 B[]

File Zoom Tools Help
_}r. | Scannabar s o< 12:09
Terminal info x
Mame
default |
Pork Address
HE256] |Q1?2.1?.1.103 ) |
Terminal
| (84 | | Cancel |

9. Make sure the Address field matches the PC IP we obtained earlier. If
they do not please make the necessary changes. In this example we see
the address as 172.17.1.103 and or PC was 172.17.1.101.

10.0Once the change has been made. Click Ok, and Ok again.

B WM_Rob_s_Lapte2  [= |[B)X]

File Zoom Tools Help

;'. |Scapnahar Fr o< 12114

Terminal info

MHame
|deFauIt |

Port iddress
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11.You should now be able to log into your Handheld Scanner.

If this did not resolve your problem please call
one of our Solutions providers@1-800-939-
8960 Ext: 2







TCPIP Error 100061 MC70:

This error is related to the Scannabar Terminal Service on the host PC. This error will appear if the Scannabar service is stopped.


To Start the service first:


1. Log into your Scannabar Menu: 


[image: image1.png]Scannabar Main Menu

ain Ve Style

[Compact

Defauit Login
Userid

Password

Remember tis nformation for.

Ertire session

VoK

B |







2. Go to the System tab: 
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3. Click on the Terminal icon:


[image: image3.png]A Scannabar,
w35 0231 P
Applcations

&

System Admirisration

)
6
d
n
n
d
h
d
I

My Programs.

Service: §14-852-8950 - www.scannabr com







4. Click the Start button:
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5. The Main Service status will now show that its running:
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6. Click the Start Terminal button:
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7. The terminal should now show that it is running:
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8. You can try logging in again with your Handheld Scanner. Your problem should now be resolved.


If this did not resolve your problem please move onto the next solution.


If restarting the Scannabar service did not help, we will need to delve further into what the problem might be.


The next steps to try are a repair of the Scannabar tables:


1. Log into the Scannabar Menu:
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2. Click on the System tab:


[image: image9.png]A Scannabar,
w35 0231 P
Applcations

&

System Admirisration

)
6
d
n
n
d
h
d
I

My Programs.

Service: §14-852-8950 - www.scannabr com







3.  Click on the System Manager icon
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4. Click on the Repair button
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5. You can try logging in again with your Handheld Scanner. Your problem should now be resolved.


If this did not resolve your problem please move onto the next solution.


The Last step to try is to verify if the PCs IP address has changed. Please follow these steps to obtain your IP address and Verify if it has changed


1. Click on the Windows Start button in the bottom left of your PC.
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2. Click on the Run button:
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3. The Run box should open up. In the Open field type CMD or COMMAND and click OK
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4. This will open a Dos screen. In the Dos Screen type the word IPCONFIG and press the ENTER button.
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5. This will now display the IP address currently assigned to your PC. Write this down. In this example we have an IP of 172.17.1.101
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6. You must now check on the handheld software to make sure this number matches up. Go to the Scannabar icon on your Handheld Scanner. Click on the square with the 3 points next to Terminal
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7. In the new screen highlight your terminal name and click the Edit button.
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8. In this screen the only field you need to verify or change is the Address field. Leave all other settings as they are.


[image: image19.png]Ele Zoom oo Hel

Name
[defautt
port adhes:

] 172.17.1.103
Terminal
2

ok Cancel







9. Make sure the Address field matches the PC IP we obtained earlier. If they do not please make the necessary changes. In this example we see the address as 172.17.1.103 and or PC was 172.17.1.101.


10. Once the change has been made. Click Ok, and Ok again.
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11. You should now be able to log into your Handheld Scanner.


If this did not resolve your problem please call one of our Solutions providers@1-800-939-8960 Ext: 2


