TCPIP Error 100065 PPT8846:

This Error is usually related to Signal Strength. Try these solutions to solve your
problem.

There are 2 models of PPT8846 a 6 Key and a 14Key.
Re-booting the 14key PPT8860:
1. Press on the Enter + Function + Yellow trigger button on the top right hand

side. All buttons must be pressed at the same time. If you have done this
correctly you will see a Symbol PPT8800 Screen.

1. Press on the Enter and Half Moon ico well as the Yellow trigger on the top
right hand side. All buttons must be pressed down at the same time. If you have
done this correctly you will see a Symbol PPT8800 Screen.

Log back into your Scannabar software and you should be right where you left
off. If your session was over just click save and your session should save.



If this did not resolve your problem please move
onto the next solution.

You will now need to check your Wireless Status to make sure you have a
wireless connection and an IP address.

Re-booting the 14key PPT8860:
1. Press on the Enter + Function + Yellow trigger button on the top right hand

side. All buttons must be pressed at the same time. If you have done this
correctly you will see a Symbol PPT8800 Screen.

Press on the Enter and Half Moon icon a ell as the Yellow trigger on the top
right hand side. All buttons must be pressed down at the same time. If you have
done this correctly you will see a Symbol PPT8800 screen.



2. You will now click on the icon at the bottom of the screen it will be located in
the middle or bottom right hand corner. In this example it is located in the middle.
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4. In the screen that opens you will be able to verify your Signal Strength under
the signal tab.
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Walk to your closest wireless antennas you should see full green bars here.

If you do not see signal please unplug and re-plug the electrical power to the
antennas.

Once you have your signal strength the second thing to verify we have a proper
IP address.

IP address under the IP Status tab:
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What we are looking for here is weather we have a Static or DHCP address.
Once we see that we should see an address populate the IP address field. If you
see 0.0.0.0 then you are not properly setup on your network and will need to
contact your Network administrator to setup your Handheld Scanner.



Please note Scannabar cannot aid you on this matter unless you
have spoken to or are the person who setup the Wireless network.
Information Scannabar would need to help you on this matter are:
SSID (network name)

Encryption Security code

IP Address of the Handheld Scanner, Host PC and Network.

If this did not resolve your problem please move
onto the next solution.

Now you will need to check the IP address under your Scannabar program on
the Handheld. This must match the IP address on your Scannabar PC.

First lets check for your PCs IP address.

1. Click on the Windows Start Button in the bottom left of your PC.

72 start Of scannabar QuickPro... | @ MOT-367983-JPEG (... A LaunchMore! - patchs... | I TCPIP Ervor 100061 ...

2. Iic on the Run button:

@ ool C70.doc - Micraseft Word
i c ok Tebe Whdow Bk CT et Typeazuesior el 5 X
A2 dal%@ls a8 9-c-180332@a0 o 6sel

ot the Run :tton




3. The Run box should open up. In the Open field type CMD or COMMAND
and click OK

= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it for you,
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4. This will open a Dos screen. In the Dos screen type the word IPCONFIG
and press the ENTER button.

v C:\WINDOWS\system32\cmd. exe !Em

Microsoft Windows RF [Uersion 5.1.26001
(C> Copyright 1985-2881 Microsoft Corp.

IC:\Documents and Settings“\Nickripconfig_

5. This will now display the IP address currently assigned to your PC. Write

this down. In this example we have an IP of 172.17.1.101

\WINDOWS\system 3 2\cmd. exe

Microsoft Windows KP [Version 5.1.26081
{C> Copyright 1985-2881 Microsoft Corp.

IC:“Documents and Settings“MNickXipconfig

Windows IP Configuration

Ethernet adapter Local Area CGonnection:
Media State : Media disconnected
Ethernet adapter Wireless MNetwork Connection 5:
Connection—specific DNE Suffix = Scannabar.com
IP Address. . . . . = = « « « . : 172.17.1.161

Subnet Mask = 255.255.255.4
Default Gateway : 172.17.1.7%

IC:“\Documents and Settings“MNick>_




6. You must now check on the handheld software to make sure this number
matches up. Go to the Scannabar icon on your Handheld Scanner. Click
on the square with the 3 points next to Terminal
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In the new screen highlight your terminal name and click the Edit button.
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8. In this screen the only field you need to verify or change is the Address
field. Leave all other settings as they are.
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9. Make sure the Address field matches the PC IP we obtained earlier. If
they do not please make the necessary changes. In this example we see
the address as 172.17.1.103 and or PC was 172.17.1.101.

10.0Once the change has been made. Click Ok, and Ok again.
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11.You should now be able to log into your Handheld Scanner.

If this did not resolve your problem please call
one of our Solutions providers@1-800-939-
8960 Ext: 2







TCPIP Error 100065 PPT8846:


This Error is usually related to Signal Strength. Try these solutions to solve your problem.


There are 2 models of PPT8846 a 6 Key and a 14Key.


Re-booting the 14key PPT8860:


1. Press on the Enter + Function + Yellow trigger button on the top right hand side. All buttons must be pressed at the same time. If you have done this correctly you will see a Symbol PPT8800 Screen.


[image: image1.jpg]





Re-booting the 6key PPT8860:
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1.  Press on the Enter and Half Moon icon as well as the Yellow trigger on the top right hand side. All buttons must be pressed down at the same time. If you have done this correctly you will see a Symbol PPT8800 Screen.


Log back into your Scannabar software and you should be right where you left off. If your session was over just click save and your session should save.


If this did not resolve your problem please move onto the next solution.

You will now need to check your Wireless Status to make sure you have a wireless connection and an IP address.

Re-booting the 14key PPT8860:


1. Press on the Enter + Function + Yellow trigger button on the top right hand side. All buttons must be pressed at the same time. If you have done this correctly you will see a Symbol PPT8800 Screen.
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Re-booting the 6key PPT8860:
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Press on the Enter and Half Moon icon as well as the Yellow trigger on the top right hand side. All buttons must be pressed down at the same time. If you have done this correctly you will see a Symbol PPT8800 screen.


2. You will now click on the icon at the bottom of the screen it will be located in the middle or bottom right hand corner. In this example it is located in the middle.
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3. Click on the Status button.
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4. In the screen that opens you will be able to verify your Signal Strength under the signal tab.
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Walk to your closest wireless antennas you should see full green bars here.

If you do not see signal please unplug and re-plug the electrical power to the antennas.


Once you have your signal strength the second thing to verify we have a proper IP address.


IP address under the IP Status tab:
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What we are looking for here is weather we have a Static or DHCP address. Once we see that we should see an address populate the IP address field. If you see 0.0.0.0 then you are not properly setup on your network and will need to contact your Network administrator to setup your Handheld Scanner.


Please note Scannabar cannot aid you on this matter unless you have spoken to or are the person who setup the Wireless network.


Information Scannabar would need to help you on this matter are:


SSID (network name)


Encryption Security code


IP Address of the Handheld Scanner, Host PC and Network.

If this did not resolve your problem please move onto the next solution.


Now you will need to check the IP address under your Scannabar program on the Handheld. This must match the IP address on your Scannabar PC.


First lets check for your PCs IP address.


1. Click on the Windows Start Button in the bottom left of your PC.
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2. Click on the Run button:


[image: image10.png]4|

Bl Edt Gew Iwet Fomak Took Tabe Wndow Hep ACTI WebEx Type a questin forhe = X
QEHRISIR VB BSD o8 AAR G191 100% - @) diead [
H 0 to Office Live | Open ~ saver B
A4 Normal + Justf - Ties New Ramen - A
= [ TR O TR SR AR N T SRR TS ~
The Last step to ey is to verify if the BC's TP address has changed. Please follow
to obtain your TP Address and Verify if it has changed
Nick
1 the Windows Start Button in the bottom left of your PC
S Eem— o -, 5. 5 3 "o e

£ ntemet |__J My Documents
b—/ Internet Explrer

E-mail 1) rypicares 1 the Run button

e
= =
My Computer 4,8 My Computer
RemoteDeskion 8 My Rtk laces
Lot

et Program Access and
Defals

Calbrations @ comez o 3

PO —

[ e

Opens a program, folder, document, or Web .

e @)reb st

~
g

atpromams P>

Teamiewer 5

ho2-A-S=Tadl

“«o

B © I

I fa o







3. The Run box should open up. In the Open field type CMD or COMMAND and click OK
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4. This will open a Dos screen. In the Dos screen type the word IPCONFIG and press the ENTER button.
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5. This will now display the IP address currently assigned to your PC. Write this down. In this example we have an IP of 172.17.1.101
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6. You must now check on the handheld software to make sure this number matches up. Go to the Scannabar icon on your Handheld Scanner. Click on the square with the 3 points next to Terminal
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7. In the new screen highlight your terminal name and click the Edit button.
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8. In this screen the only field you need to verify or change is the Address field. Leave all other settings as they are.
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9. Make sure the Address field matches the PC IP we obtained earlier. If they do not please make the necessary changes. In this example we see the address as 172.17.1.103 and or PC was 172.17.1.101.


10. Once the change has been made. Click Ok, and Ok again.
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11. You should now be able to log into your Handheld Scanner.


If this did not resolve your problem please call one of our Solutions providers@1-800-939-8960 Ext: 2


