
System Error Previewing or Printing Reports:

If you are having trouble viewing Scannabar reports follow the steps below to 
register your DLL’s:

1. Log into the Scannabar Menu:

2. Click on the System tab:



3.  Click on the System Manager icon

4. Click on the RegisterDLL button

Once it’s all complete try your reports again. You should be up and running.

If this did not resolve your problem please 
move onto the next solution.



The next steps to try are a repair of the Scannabar tables:

2. Log into the Scannabar Menu:

2. Click on the System tab:



3.  Click on the System Manager icon

5. Click on the Repair button

Once the process is complete try and view your Scannabar Reports. You 
should be up and running.

If this did not resolve your problem please call 
one of our Solutions providers@1-800-939-
8960 Ext: 2
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2. Click on the System tab:
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3.  Click on the System Manager icon
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4. Click on the RegisterDLL button
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The Archive Utlity enables you to store data on a
L8120 Disk or the hard drive for later retrieval. The
Archive Utility keeps thirty days worth of information in
the current database. Data before this interval is
removed from the system to optimize and speed up the
processing of the system. The system will not remove
bottles that are currently on your shelves and will not
remove any of the system configuration information. If

30 days have elapsed and no archive has been done, the
system will prompt you to do an Archive.
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2. Click on the System tab:
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3.  Click on the System Manager icon
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5. Click on the Repair button
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The Archive Utlity enables you to store data on a
L8120 Disk or the hard drive for later retrieval. The
Archive Utility keeps thirty days worth of information in
the current database. Data before this interval is
removed from the system to optimize and speed up the
processing of the system. The system will not remove
bottles that are currently on your shelves and will not
remove any of the system configuration information. If

30 days have elapsed and no archive has been done, the
system will prompt you to do an Archive.







Once the process is complete try and view your Scannabar Reports. You should be up and running.


If this did not resolve your problem please call one of our Solutions providers@1-800-939-8960 Ext: 2


