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Calls that we must return back to again to fit parts 

Calls that are completed first time with no need to return with 
parts or for recurring faults 

The time measured from when a customer call is logged to the 
time we attend the site for repair 
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HOW DO WE FEEL RIGHT NOW? 



THE FINE PRINT 

If you are interested in the finer detail of Pros Elite Group 
Benchmark Standards for excellence, you can visit their website:  

Pros Elite 
 

OR  
you can call our office on 02 4254 5444 

and we can talk you through it 
thebmsgroup.com.au 

http://www.proselitedealers.com/
http://www.thebmsgroup.com.au/

