
 

GSX	
  Solutions’	
  Full	
  Service	
  Tracking	
  Slashes	
  Exchange	
  Server	
  Management	
  
Costs	
  

 
New	
  advanced	
  role-­‐based	
  approach	
  enables	
  GSX	
  Monitor	
  &	
  Analyzer	
  to	
  pinpoint	
  delivery	
  issues	
  

in	
  multi-­‐server	
  environments	
  

	
  
Orchard Park, NY – November 28, 2012 —  GSX Solutions [www.gsx.com], the global 

leader in proactive, consolidated monitoring and reporting of enterprise collaboration 

environments, including Microsoft Exchange, Microsoft SharePoint, BlackBerry Enterprise 

Server (BES) and IBM Notes, today announced new advanced role-based monitoring 

capabilities for GSX Monitor & Analyzer. The latest enhancements pinpoint delivery issues 

in multi-server Exchange environments at a fraction of the cost of Quest’s Exchange 

solution. 

 

“Our role-based full service tracking is a significant advance in our comprehensive and 

cost-effective Exchange monitoring capabilities,” said Antoine Leboyer, CEO of GSX 

Solutions. “You can now identify emerging issues more quickly than ever and fix them 

more quickly as well, by precisely pinpointing their source.” 

 

The latest GSX Monitor & Analyzer enhancements include: 

• Advanced server management via full service tracking. 

• Advanced role management that pinpoints levels of service delivery on multiple 

servers. 

• Performance tracking for VIP users by monitoring specific mailboxes in various 

databases. 

• An enhanced Environment Health view makes it easy to see which roles are 

underperforming, which servers have recurring issues, and which servers are 

getting the heaviest use so that you can balance loads accordingly. 

 



By continually interacting with your system as a user with mail routing scenarios and other 

tests, GSX automatically identifies emerging issues and alerts you to take corrective 

action. 

 

The latest GSX Monitor & Analyzer available for immediate download 
The latest GSX Monitor & Analyzer with role-based full service tracking is available for 

immediate download, more information available here.  

A free trial version is also open for download at support.gsx.com. For more information on 

GSX solutions and partner opportunities, please visit www.gsx.com. 

 

 
About GSX Solutions 
GSX Solutions is the global leader in proactive, consolidated monitoring, analysis, and management of 
enterprise collaboration and messaging environments, including Lotus Domino, Microsoft Exchange, 
SharePoint and Blackberry Enterprise Server, as well as LDAP and SMTP ports, and any URL. GSX 
Solutions is Microsoft Systems Center Alliance Partner, Microsoft Silver Partner and a Blackberry Alliance 
Elite Partner, providing automated server maintenance for Domino and Windows-based servers. Monitoring 
millions of mailboxes for over 600 global enterprises, GSX is headquartered in Geneva, Switzerland, with 
R&D in Nice, France, and offices in the UK and the US. For more information, please visit www.gsx.com. 
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