KEEP CONTROL ON YOUR
SHAREPOINT ENVIRONMENT

WITH GSX SOLUTIONS




GSX Solutions

@ Us

Created in 1996
Offices in the USA, UK, France and Switzerland

Specialized in Collaborative Environment supervision

One product to watch Microsoft SharePoint, Microsoft Exchange,
and BlackBerry services at the same time

Microsoft®

) >~ Microsofte ‘ . Microsoft®
< Exchange Server 2010 ~ SharePoint 2010 % System Center

@ Qur Clients

-
200 Customers worldwide (|
Customers in more than 40 countries Microsoft Pa rtner

. . Server Platform
Partner centric business model :
- Indirect channel (resellers, VARs and Sls)

- Strategic partners (Microsoft, RIM, IBM) E
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SharePoint’s Biggest Challenges G|G§X

Everything is about costs...

It has to Work!
Data must be under control!

Any performance problem or worst, downtime
problem can lead to dramatic business impact.

The uncontrolled development of its usage leads to
an exponential increase of the data and serious
problem of control and costs anticipation.

Companies desperately need SharePoint usage have to be designed and
SharePoint experts... optimized to reduce costs.

...and should not use
them for basic supervision
tasks!

Monitoring and Reporting are natively complex and
required high administration time and skills.
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Avoid performance business impacts GG§X

o GSX helps you optimize performance, costs and IT resources
with its agentless solution GSX Monitor & Analyzer
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be trusted and cost effective
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Our solutions

Remote and Agentless Monitoring and Reporting Solution

@ Manage easily the entire collaboration platform @ Agentless

(SharePoint, Exchange, URLs, AD, BlackBerry

servers and devices) @ Multiplatform

@ Manage the performance and the capacity @ Quick and easy to
deploy, use and

@Manage the availability of the service delivered maintain

to the end user

@ Simulate users
@Manage volume and evolution of sites and data activities

Let your SharePoint specialists use their time for
high valuable tasks!

BlackBerry Express, Lotus software

Microsoft Exchange, Microsoft SharePoint, BlackBerry Enterprise Server, h
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GSX performs user simulations to test the SharePoint functionalities that are

responsible for an available, accurate and usable data.

o Web S e =
Sharepoint server exposes Web services. By selecting web services to check, GSX Monitor will simulate a user and will alert if any of the selected I nte rit
web service is not working as expected. y
Web Services Name Description URL
Aletts Provides methods for working with alerts for list items in a SharePo...  http://sp2010 :
L] L] L]
[¥] Copy Provides methods for copying items between locations in Window... web S] te Data Copy
DocumentWorkspace Provides methods for managing Document Workspace sites and t... 3 3 ‘A!
L] L] L
Forms Provides methods for retuming forms used in the user interface wh Pe rmissions B A lert Form S
Imaging Provides methods that enable you to create and manage picture |i... : :
[¥] Pemissions Provides methods for working with the pemissions for a site or list. L web pa rt L vers‘ on L Sl te
SiteData Provides methods that retum metadata or list data from sites orlist.... 3
L] L]
Sites. Provides a method for retuming information about the site template... http://sp2010 User PrOﬁ Ie Workflow
[¥] UsersGroups Provides methods for working with users, site groups, and cross-sit... http://sp2010 and Grou
Versions Provides methods for working with file versions. P *Up load
Views Provides methods for working with views of lists. ° 3
[¥] Webpart Provides methods to send and retrieve Web Part information to an... v‘ e“,. and
Webs Provides methods for working with sites and subsites. http://sp2010 I mag'l ng
UserProfile Provides methods for working with user profiles. http://sp2010
Provides methods to work with workflows.

SharePoint Indexer Alerts for Sharepoint WFE1 (3]

Elapsed time threshold since last crawl

Alert Down: I Default l
|

% Control the crawl of your

documents to provide accurate data
= to your users
[

Alert Back up: IDefault

Threshold of unsuccessful crawl elements
Threshold: %

Alert Down: I Default
Alert Back up: I Disabled

[ OK ][ Cancel ]

Sha r'ePoint

Manage the performance of each
functionality in real time and
anticipate user’s issues o

Response Time
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Simulate complex SharePoint Scenarios

GSX performs complex scenarios to test the real availability of the SharePoint
functionality for your users.

SharePoint Scenario Settings
=] 0 All Sharepoint Scenarios
| Create site (1)
[Z] Add blog post (0)
|=] Add new item (1)

Create a site B Gaiieti
Add blog post g mTro
Add new Item

Upload Document

°
‘ re at e Me et'l n X 31.01.2012 10:43:04 n/a  Unable to connect to the SharePoint server.
X 30.01.2012 16:45:11 Unable to connect to the SharePoint server.

n/a

Configuration Alias
@ Fl Create site on Central A ent admamaud ssscsees 1 hour hitp://gsxsp:555  hitp://gsxsp/site

° 9 22.01.201203:02:21 10148 ms The scenario completed successfully. The execution time exceeds the threshold.
S h S © 2201201202:02:21 24478ms  The scenario completed successfully. The exscution time exceeds the threshold.
e a rc e rvl C e S ©@ 2201.201201:02:20 11591 ms  The scenario completed successfully. The execution time exceeds the threshold.
@ 22.01.2012 00:02:19 30044 ms The scenario completed successfully. The execution time exceeds the threshold.
° @ 21.01.201223:02:19 23795ms The scenario completed successfully. The execution time exceeds the threshold.
Re S 0 lve U S e r P rOf'I le /' 21.01201222:02:19 9583ms  The scenario completed successfully
@ 21.01.201221:02:18 12005ms The scenario completed successfully. The execution time exceeds the threshold.
° @ 21.01.2012 20:02:18 10666 ms The scenario completed successfully. The execution time exceeds the threshold.
T t E l S « 21.01.201219:02:18 8545ms The scenario completed successfully
e S Xc e e rv ] C e S + 21.01.2012 18:02:17 8364ms The scenario completed successfully
& 21.01201217:02:16 9026 ms  The scenario completed successfully
@ 21.01.2012 16:02:16 10233 ms The scenario completed successfully. The execution time exceeds the threshold.
+/ 21.01.2012 15:02:15 8207ms The scenario completed successfully
«/ 21.01.2012 14:02:15 8865ms The scenario completed successfully
< 21.01.201213:02:15 9233 ms The scenario completed successfully
@ 21.01.2012 12:02:14 10153 ms The scenario completed successfully. The execution time exceeds the threshold.
& 21.01.201211:02:13 8326ms The scenario completed successfully
« 21.01.201210:02:13 8649 ms The scenario completed successfully
«/ 21.01.201209:02:12 9704 ms The scenario completed successfully
« 21.01.201208:02:11 8909 ms The scenario completed successfully
« 21.01.201207:02:11 8707ms The scenario completed successfully
&/ 21.01.201206:02:11 8251 ms The scenario completed successfully
« 21.01.201205:02:10 3064 ms The scenario completed successfully
€ 21.01.2012 04:02:03 11512 ms__ The scenario completed successfullv. The execution time exceeds the threshold.

Set your own threshold and be alerted in case of any performance
issues!

Be aware of potential problem before your end users complain!
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Avoid Performance Business Impacts |GSX
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(from left to right: users simulation of the web services
LED, log files LED, SQL connection LED)
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GSX Monitor gives an instant view of all the
critical indicators allowing administrators to
prevent any Business Impact

GSX calculates and presents the Performance
of the services delivered to the users on:

SharePoint functionalities (Web services)

SharePoint Sites

Compare the performance of your
servers across multiple KPIs to define
where to perform proactive actions
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Control the costs of your data C'|GSX

Content DB Information: [ ToCav |
: Content DB name Number of Sites Size of Sites (MB) Number of Docs I 5‘"&8";;_[ i .
- e : 5 Real Time view of your
3 598 284438
1 3 25 2725
, 6 ] — Content DB to control
1 4 2 3%
o — : ! : = the number of sites
1 3 ) 2054 . .
2 g 1 o and their size
3 Find Next 4 Find Previous
Sites Information for WSS_Content: [ ToCsv |
Size of Docs . o
Site title Description Creation Date Size (MB) Number of Docs (MB)
- bomnalead i = i Real Time Picture of all
Project Web App Aopication Web Mcrozoht Proect Server 31 May 1009470 | 2 35 0 . . sg 2
TekFonCh Bam 10122520 ; ‘ 0 the sites with critical
Jonathan Muler | Cecl et l'espace personnel de Jonathan Muller. Vious pouvez utitser cet espace pour créer des 7 Sep 10 10:12:38 | 4 0 0 . .
Sebastien Graud Cecieat | personnal de Sebastien Graud. Vi Uiser cat espace pour créer de| 2 Jun 10 130550 143 120 0
Seaidad Gt T e s vhcet it Ve o s o poe i AL OB 4 : : volume of information
Patsick Treve | Caci et l'espace personnal de Patick Treve. Vous pouver utiiser cet espace pour créer des ks 24 Sep 10 12:13.57 4 0 0
GSX2\ABuonaccorst Ceci st l'espace personnel de GSX2\ABuonaccors. Vous pouvez utiser cet espace pour crée 21 Oct 10 09:58:58 49 il 0
Ofivier Raynaut | Cedi est l'espace personnal de Olivier Raynaut. Vous pouver utiiser cet espace pour créer des | 14 Jun 10 10:40:06 5 7] 0
GSX2\glandra Ceci est l'espace personnel de GSX2\glandra. Vous pouvez utkser cot espace pour créer des b 4 Jan 11 11:16:57 4 0 0
SharePoint Admin Cadci st lasnace parsonnal da SharePoirt Admin. Vous ouver utliser cat aspace pour créerd | 17 Seo 10 07:29.48 4 0 0

Make trends, and have a
look to the expansion of
data, sites, documents

- but also performance and
- /_—\ /\/ availability of the service
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Platforms Real Time supervision

All your services
at a glance!

Exchange 2003
and 2007

Exchange 2010

SharePoint
2007 and 2010

URLs

Active
Directory

Microsofl Environmant

. '. 00;
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) 2TV User server
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B CERVEN00 SSITP GTW US
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ontrol and Manage your alerts!

Configuration of profile SCOM

C re a t e a S m a n y a le rt p ro fi le S a S yo U This Alert configuration screen is common to the whole software. When an alert condition is met, Monitor triggers the selected alert Profile. Move Available alerts to

the Profile details in order to use them for this profile.

need and mix the way to be alerted! Pl Crgra

Profle: [SCOM w|[ New |[ Rename |[ Delete

List of Available Alests: Profile Details:
. ?ﬁ:: are the alelrts gu ca‘n use in a Profile. Here are the alerts triggered for the Profile above, in case a threshold is reached.
are not selected yet !
Email, Pager, Popup, Program, Sound, te ze iz ] —

[ GNNO EU: sendto HelpDesk SMS@verizon.com “-[Z] Use Server Settings' List

SNMP tra ps 9 SMS 1) GNNO US: send to 1275452233@orange.com -2 Pagers
] Help desk: sendto OnCallAdmin@SMSmabile.com [~ 5] GNNO Asia: sendto JohnDoe@gsx net

Q Test JPS: send to TestUser@SMSGtw.gsx.net =) Programs
{5) Programs 7] Test: CAWINDOWS\Arch32 bat $StationName $Date SAletMsg SAleitMsg
=) Sounds {2 Scheduleris disabled

-3 System Beep: System Beep
=) Pop-Up Message

. #1 Poplp to JPS: send to Joe - Message: ionNarr| =
Alerts Dashboard, make easy reports S0 e . Stomen

) #; Snmp Trap to 192.168.1.7: send to Nagios © Reminderis cisabled
i ,!‘ Snmp Trap to Tivoli SNMP console: send to Help Dt c

O n P D F O r C Sv ,i’ Snmp Trap to Unicenter SNMP console: send to Un ?‘\E:_s)caslra};r; iy metes
Jé ”’ Somp Trep to 182.168.1.5: send to SCOM *\'.‘ Snmp Trap to Tivoli SNMP console: send to Help Desk console

< Il | ) U

1 G
Overview Statistics Reports Trends Environment Health
[ Delimited period | Start date: 02/03/2010|(3 End date: |17/05/2011 @ Show | an v sotby |pate v || @ &y B
Arrival date Date / Time Event Name Resource First Down Time Down For Status Status Details Reminder | Escalation
@] 15Apr10 14:58:26 15Apri0 14:58:25 BES up GSXBES5-STANDBY 4Apr10 09:19:40 11d 5h 38m 45s Resolved GSX Admin On 17May11
5 15Apr10 14:57:45 15Apri0 14:57:44 Exchange Cluster dovm | Exchange Cluster 1 15Apri0 14:55:34 im 9s Opened GSX Admin On 17May11
5 15Apr10 14:57:44 15Apri0 14:57:43 Exchange dovn SVR OUTBOUND 15Apr10 14:55:34 im 9s Resolved GSX Admin On 17May11
@) 15Apr10 14:57:11 15Apr10 14:57:10 Network up GSXLN206 - Domino BES | 4Apr10 09:21:41 11d 5h 35m 29s Opened GSX Admin On 17May11
] 15Apr10 14:57:11 15Apri0 14:57:10 Domino up GSXLN206 - Domino BES | 4Apri0 09:21:41 11d Sh 35m 29s Resolved GSX Admin On 17May11
@] 15Apr10 14:43:12 15Apri0 14:43:12 BES Carrier up GSXLN901 - BlackBerry Ei| 15Apr10 14:41:10 2m 2s In Progress GSX Admin On 17May11
5 15Apr10 14:41:14 15Apr10 14:41:13 BES Carrier down GSXLN901 - BlackBerry Ei 15Apr10 14:41:10 os In Progress GSX Admin On 17May11
] 15Apr10 14:40:12 15Apr10 14:40:11 BES Pending mail thresh) GSXLNS01 - BlackBerry Ei n/a os Closed GSX Admin On 17May11
@] 1SApr10 14:36:21 15Apri0 14:36:20 Network up USBT0001 - Boston Clus! 15May09 10:30:28 335d 4h 5m 52s Closed GSX Admin On 17May11
5 15Apri0 14:35:24 15Apri0 14:35:23 Network dovmn USBT0001 - Boston Clus! 15May09 10:30:28 335d 4h 4m 23s Closed GSX Admin On 17May11
(@) 15Apr10 13:11:10 15Apr10 13:11:10 No more BES Critical Use  GSXLN901 - BlackBerry Ei n/a Closed GSX Admin On 17May11
&) 15Apr10 13:11:10 15Apr10 13:11:10 BES Carrier up GSXLNSO01 - BlackBerry Ei 15Apri0 12:52:08 19m 2s Closed GSX Admin On 17May11
5] 15Apr10 12:55:11 15Apri0 12:55:10 BES Pending mail threshi GSXLN901 - BlackBerry Ei n/a os Closed GSX Admin On 17May11
9 15Apr10 12:52:11 15Apri0 12:52:09 BES Critical User alert GSXLNSO01 - BlackBerry Ei| n/a os Closed GSX Admin On 17May11
5] 15Apr10 12:52:11 15Apr10 12:52:09 BES Carrier dovn GSXLNS01 - BlackBerry Ei 15Apr10 12:52:08 0s Closed GSX Admin On 17May11
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Full Integration with SCOM - CIGSX

Communicate automatically with your
GSX MONITOR Management ﬁ centralized Incident Management
Pack for SCOM Platform and Team

3 5 ' Profile Details:
InStantly. ;In.tegrate.s GS.X Monltor 5 I-rl‘ere'?;ﬁithealerthsegiggeredfortheProﬁleabove. incasea
thres IS reached.
capabilities s.tr.alght.mto your ey
i iw[Z] Default List: gsxmonitor@gsx.n

SCOM Administration tab. PSS Kvaried o
I =03 SNMP

gy SNMP Trap: send to 192.168.1.6

Facilitate and unify your reporting in
forwarding GSX Monitor information
to your global monitoring console Capture GSX Monitor's
Provide scenarios and Response time SNMP traps and display
threshold alerts on Web Service them into SCOM
directly in the SCOM Console monitoring window
Easy reporting on any critical under:
SharePoint KPIs and Size evolution - Critical Alerts
- Warning Alerts or
‘?:;2_\ Microsoft*
7 System Center

Operations Manager
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Manage your entire environment: OIGSX'

www.gsx.com

Active Directory and URLs

response time and the
redirection of your Webpages

 Ports Configuration for Active Dimcm_ ‘ Active Dkxtory
[¥] Enabled

Port number: 389

Alert Down: Default [3

Alert Up: Default E]

Retries before alert: 0}

iR o Check the availability of the Active
User name: J iotVGSX . .

(E.g. John Doe/GSX) Di rectory Service
Password:
(Internet password) .

[9] Enable Search GSX simulates a user
Search for nodes: 0=gsx ()] . .
i connected on the Active Dlrec!:ory.
Timeout on search: 1] sec GSX checks a node of the Active
Aariieor [N () Directory and counts all the
Alert if no more timeout: Disabled E] . . .

—— attributes in this node.

If the results match with the reality,
you know that your Active Directory is
available for your users
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Control your entire environment: C’|GSX

Exchange and BlackBerr

Because your Exchange
servers are critical
Because each role has its own
monitoring needs
Because the reporting is
critical

Exchange 2007 CAS  Mailbox Mail ~

AUMBEXO00 SMTP GTW AU

AUMBEXO1 SMTP bkp AU

GSX DAG CAS Mailbox — Mail

Mailbox server 1 4
Mailbox server 2 4

Get easily performance and usage alerts and statistics for Hub,
CAS Array, DAG, mailbox databases, mail routing scenarios, and all
the protocols, volume, in order to prevent business issues

For more information about Exchange and BlackBerry, check our dedicated

Because BlackBerry Servers
and Devices have lots of
connections with the
Exchange Environment

Management of the service
can be complicated natively
or through dedicated
management pack.

Presentations!

BlackBerry Enterprise servers User Log Srp

GSXINTEST2/GSX

GSXINBES'GSX

From the same interface and still without any agent, be allowed
to check Services, Users errors, Log file, SRP Connection, End to
End tests from Exchange to devices, mail forward service,
carriers, user management, etc.

Be alerted and trend the statistics you need to measure the
performance of your services!
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- CIGSX

Automate your Reporting

Dashboard

= mmuf_:»-.‘::_u__a_.k“__“__ — Trends Performance indicators, availability
| A T - < ) history, last statistics and alerts
i il e -~ £ Daily, weekly,

On demand or o o e e dlesle o)l
automatic, per

{J_—\/_ client, per servers, =

@
— T | el s s o s e
Bty i | Sl by, | bt | St | o

. e

: s Automatic PDF
" i Less than 5
a o minutes to create

fully customized
reports to follow
your SLAs and
KPIs.

‘o Ok s W8 Skl s frwe

GSX makes your capacity planning predicting your
needs and the health of your environment regarding

your past statistics
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IT and Business Benefits 0|G§X

Business Needs

Availability of the collaborative tools
Costs monitoring and future investments forecast

IT IT / client
Optimization Alighment
Reduce overheads Justify the IT costs
Optimal allocation of IT resources Increase the users satisfaction
Increase the productivity Secure your objectives
Minimize the risks Improve the service delivered
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GSX Customers

www.gsx.com

@ I&,%Eﬂg & Capgemini - m 22 PRAXAIR The McGraw-Hill Companies

rd. com
Electric
o & g'mpm
ohnson - [
) Controls *ﬂﬂm F

fr.
A knt()n | < m @ ﬂ.ﬁ

' T
Penton Media, Inc. X PNP PARIBAS AIRBUS o CABO BNP PARIBAS

" Private Banking
Seagate@ @ LG.PHILIPS Displays &5 Business

CUlEE Services

HSBC X ,
L] Capta Group
Answers Thal Matter. se ag ate E ] o dtB ]

m CORPORATE

INVESTMENT BANKING
& Electrolux

P COLGATE-PALMOLIVE COMPANY @ PREEE Schneider' Bz

HOUGHTON MIFFLIN
CABOT Deutsche Bank ‘§\

E

cHUBE % DAIMLER pNAVEOR\
= e compa or women
R

Taking on the world’s toughest energy challenges

Investment .
Management LLC E’f(on MObl I
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Try it and keep it! 0|G§X

Download a free 60-day trial
version on our Website.
http://support.gsx.com/

Full features and up to 15

servers
Your contact :
Contact us if you need any sales@gsx.com
support during the EMEA - ASIA
installation and
| configuration of your +41 22 735 82 40
\S DN evaluation version +33493 81 17 98
A
&L USA
Microsoft® ™

SharePoint 2010 +1 310 765 4139 i
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WWW.ZSX.Com

GSX Solutions GSX Solutions

Headquarters North America
36 Boulevard Helvéetique 240 Redtail Road
1207 Geneve, Switzerland Orchard Park, NY 14127

+41 22 735 82 40 +1 310 765 4139

sales@gsx.com

sales@gsx.com




