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GSX Monitor is IBM LotusLive ready

Manage and report on all of your communication and
collaboration servers whether they are on premises or in the
Cloud

Orlando, FL — 31 Jan 2011: GSX Solutions, a leading provider of monitoring and
administration solutions for IBM collaboration software, Blackberry Enterprise Server and
Microsoft Exchange, today announced that GSX Monitor can now monitor of the availability
of LotusLive servers.

GSX Monitor is used to provide consistent metrics on quality of service delivered to
customers regardless of whether the servers managed are on premise, in the cloud or a
hybrid deployment. This offering is a logical extension of GSX service monitoring
capabilities, with no server code required.

Monitor seamlessly integrates with GSX Analyzer for automated and consolidated reporting
on the components of your collaboration platform. It is focused on service availability
delivered to end users rather than just the server. Critical KPIs would be Mail Routing, Data
Base Response Time and Replication Management.

"It is clear that IBM is actively working with its ecosystems of partners and customers to
enhance and develop solutions for LotusLive,” said Antoine Leboyer, CEO of GSX. “This
announcement is another example of the opportunities that LotusLive represents for us and
the wealth of value added by solutions around LotusLive."

Eileen Fitzgerald, GSX Vice-President of Product Management, agrees: "We are thrilled to
be able to collaborate with IBM on this project. It extends the power of our monitoring and
reporting solution, and offers customers the opportunity to have one consolidated tool for
ALL the components of their collaboration portfolio, now including LotusLive."



About GSX Solutions:

GSX Solutions is a global technology leader in monitoring software for unified communications
servers for IBM Lotus Notes®, Microsoft Exchange and Blackberry ® Enterprise Server. Monitoring
more than 5 million email boxes for over 500 enterprise customers, GSX enables global enterprises
to achieve unparalleled value through rapid installation, on-demand reporting and predictive
analytics. GSX products are used by over 600 companies worldwide of which are 30% of Fortune
100.

More information available on our corporate website at www.gsx.net



