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MISSION STATEMENT
G O O D W I L L  P R O V I D E S  T R A I N I N G ,  E M P L O Y M E N T  A N D  S U P P O R T I V E  S E R V I C E S  F O R  

P E O P L E  W I T H  D I S A B I L I T I E S  O R  D I S A D V A N T A G E S  W H O  S E E K  G R E A T E R  I N D E P E N D E N C E .

John Miller dedicated his professional career to helping 
people with disabilities and disadvantages achieve  
independence. John joined Goodwill Industries of 
Southeastern Wisconsin in 1975 as Director of Professional 
Services. In 1978, John became Executive Vice President, 
and he was named President and Chief Executive Officer 
of Goodwill in 1982.

Facing economic and industry challenges, John adapted 
and expanded Goodwill’s programs and services to offer 
high quality job training and employment opportunities 
throughout our territory. Goodwill Industries of Southeastern  
Wisconsin acquired a few other non-profit organizations  
during John’s tenure - including the former Goodwill 
Industries of Racine (1983) and Goodwill Industries  
of Metropolitan Chicago (1999) – expanding our  
geographical reach.

Goodwill’s significant impact in the communities we serve 
is a direct result of the growth under John’s leadership 
and the numbers are impressive. Numbers served grew 

exponentially, from 813 individuals served in 1982, to 10,664 
individuals served in 2002, and to a record number of 
53,355 individuals served in 2012. When John started  
with Goodwill in 1975, we had two stores, and by the end 
of 2012 there were 49 Goodwill Store & Donation Centers 
throughout our service territory. Because of John’s  
leadership, our Goodwill is the largest in the world.

John has served as a director for a number of boards 
including Goodwill Industries International, Inc., NISH,  
Private Industry Council and the Greater Milwaukee 
Committee. He has won numerous awards for his 
leadership and service, including the NISH Milton Cohen 
Leadership Award, the Goodwill Industries International 
(GII) Kenneth K. King Award for Outstanding Management 
Abilities and Accomplishments and the Enduring Leadership 
Award presented by the U.S. AbilityOne Commission.

John retired at the end of 2012 after 37 years of dedicated 
service. Goodwill, and the communities we serve, will be 
forever changed by John’s passion for our mission.

T R I B U T E  T O

John L. Miller | President and Chief Executive Officer



53,355NUMBER OF INDIVIDUALS WHO RECEIVED GOODWILL SERVICES

3,729NUMBER OF ENTERED EMPLOYMENTS

13/10NUMBER OF COUNTIES SERVED IN WISCONSIN/ILLINOIS

49NUMBER OF GOODWILL STORE & DONATION CENTERS

84NUMBER OF GOODWILL LOCATIONS

2,922,669NUMBER OF DONOR TRANSACTIONS

7,631,822NUMBER OF RETAIL SALES TRANSACTIONS

91,235,734POUNDS OF CLOTHING & TEXTILES KEPT OUT OF LANDFILLS

$106,800,000ANNUAL EMPLOYEE EARNINGS

$24,800,000ANNUAL EMPLOYEE BENEFIT DOLLARS

10,649NUMBER OF FAMILIES HELPED THROUGH THE GOODWILL CARES
COMMUNITY ASSISTANCE VOUCHER PROGRAM 

5,497NUMBER OF GOODWILL EMPLOYEES

1,352NUMBER OF GOODWILL EMPLOYEES WITH SIGNIFICANT DISABILITIES

Ethnicity

44.7% African American

36.5% Caucasian

11.5% Hispanic Origin

 3.2% Unreported/Unknown

3.0% Other Race

0.8% Asian or Pacific Islander

0.3% American Indian, Eskimo (Native American)

10.3% 0–16

21.6% 17–24

22.5% 25–34

16.7% 35–44

11.7% 45–54

17.0% 55 & Over

0.2% Unreported/Unknown

Age

Gender

55.0% Female

44.7% Male

0.3% Unreported/Unknown

84.8% Disadvantaging 
 Conditions

12.9% Disabling Conditions

2.3% Other not classified

Barrier
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Transitions and Transformations is the theme of this year’s annual report, which accurately 
sums up our 93rd year of operation, a year of tremendous change. We have seen transitions 
and transformations both in our organization and in the lives of the people we serve. 

After 37 years, John L. Miller retired as President and Chief Executive Officer, and a new 
leader, Jackie Hallberg, was chosen. The Board and our Leadership Team worked very closely 
to prepare for this transition, actively participating in the process and offering input along 
the way to set the future direction for Goodwill. As a result, we have a clear and compelling 
mission, a sustainable business model and strategic priorities that will help shape our bright 
future. The transition was seamless, and we ended the year with record performance in both 
mission and financial outcomes. 

It is easy to become passionate about Goodwill’s mission when you witness the transformation 
in the lives of individuals every day.

One transformation that you may not think about is how a simple donation to our Goodwill 
Store & Donation Centers makes an impact in the lives of the people we serve. Our retail 
stores are our economic engine and the donations of clothing, household items and electronics 
are the fuel that generates revenue to reinvest in our mission programs and services. Without 
the support of you, our donors, none of this work would be possible. Perhaps you have seen our  
Goodwill billboards around town. The message is simple – “You Donate, We Train, People Work”.

In the pages that follow, you will have the opportunity to read more inspiring stories of  
transformation that show the impact of our services. We are grateful for the leadership  
of our Board of Directors, the dedication of our staff, and the support of many businesses, 
community leaders, foundations and government agencies whose hard work and commitment 
have enabled us to have a proud past and a promising future.

Sincerely,

Rich Meeusen Jackie Hallberg
Chairman of the Board President and Chief Executive Officer

DEAR FRIENDS,

DEMOGRAPHICS & 2012 NUMBERS
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As a person with a criminal background will tell you, getting someone to take  
a chance on you is difficult. For Barry, making the transition from a life that  
offered him little hope for a real future, to a life that offers promise and  
independence, was the key to success. 

Barry found that his lack of employment experience left many doors closed  
to him. “I wanted a fresh start, and I knew that I was ready to build a new 
life,” says Barry. He always had an interest in cooking and food, so when he 
heard about Goodwill’s Culinary Institute food service training program, he 
decided to take a tour. From the minute he walked into the building, he knew  
it was where he belonged. 

The Goodwill Culinary Institute prepares students for success on the job  
in the food service industry. Graduates from the program have pride and  
confidence in the kitchen. They have demonstrated a strong work ethic with 
good attendance and performance, a positive attitude and solid customer 
service skills. Our instructors and career coaches teach kitchen basics, such  
as knife skills, time and temperature and ServSafe Certification. Culinary 
Institute graduates learn the work and life skills that are necessary for success, 
such as professionalism, customer service and teamwork.

Barry was hired by a local grocery store and moved up quickly, promoted to  
assistant store manager in 2012. He is now in charge of inventory, ordering and 
scheduling. The pride and accomplishment is evident when Barry talks about 
this new path. “After I got the promotion, I bought a car. It was the first time in 
my life that I was able to do that for myself.”

“I wouldn’t have had options to consider without the program at Goodwill, and 
the help and encouragement I was given to reach my goal was amazing. They 
gave me the tools to be successful, and now it’s up to me to make the most 
of them. And I intend to do just that,” says Barry.



Tammy knows firsthand how life changes when you least expect it. She filed 
for divorce after many years of marriage, and for the first time she needed  
a job to fully support her family. “My motivation was simple, I had two boys  
to feed and I wanted to show them that I could take care of us,” she says. 

Tammy began her job search on the internet, looking for a stable job with 
good benefits and advancement opportunities, and wanting to build on her 
background in customer service. She found a posting online for Project PRISM,  
a workforce development partnership between Goodwill and Wheaton  
Franciscan Healthcare. The purpose is to recruit, train, develop and retain 
employees who are not only technically competent but also serve as strong 
patient advocates in the areas of registration, scheduling and pre-certification 
for medical procedures. Tammy was up for the challenge.

Project PRISM identifies candidates who have a strong customer service  
demeanor and are self-starters, removing the healthcare experience requirement. 
Training includes everything from interpersonal and life skills to job-specific 
technical training in multiple computer systems and insurance processing.  
Project PRISM candidates are employees of Goodwill’s staffing service, 
TalentBridge, and then may be hired permanently by Wheaton Franciscan 
Healthcare to help serve patients in their hospitals and clinics.

Tammy takes pride in her work with patients. “I am sometimes the first person 
they see when they arrive at the hospital. I understand they may be sick, in 
pain and scared. What I say and do makes a profound difference in how they 
feel. I have a responsibility to care for them and I take that very seriously,” 
Tammy says.

Being a patient access representative is a dream come true for Tammy. 
“Goodwill and Wheaton have changed my life. This opportunity has taught  
me a lot about myself, and the confidence that I have developed in dealing with 
patient situations has now spread to other aspects of my life,” says Tammy.

06 2 0 1 2  G O O D W I L L  A N N U A L  R E P O R T
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Maurice has learned that in an instant, your life can change forever. In 1984,  
he was hit by a stray bullet while picking up lunch at a restaurant near  
his work. The bullet entered his left eye and destroyed his optic nerve, 
instantly blinding him. “The world was light, and then everything went dark,” 
says Maurice.

After leaving the hospital, Maurice began the process of starting over. “I had  
to learn how to do everything again without sight, which was a difficult task, 
but one that I had to take on,” says Maurice. Through all of the turmoil, Maurice 
never felt sorry for himself. He was determined to live his life, even with the 
challenges that lay ahead.

When it came time to find a job, Maurice was referred to Goodwill by the  
Illinois Department of Rehabilitation Services. In 2005, he applied for and  
was hired as a food service worker at Goodwill Great Lakes.

Maurice works in the scullery, which includes washing, rinsing and sterilizing 
dishware at Naval Station Great Lakes. He takes pride in being part of a team 
that serves our Navy Recruits and Sailors nearly 8.5 million meals each year.

Maurice displays a strong work ethic, having missed only one day of work in 
the past five years. He commutes 40 miles one-way to get to work. Because 
Maurice is a natural leader, he has often led his team, helping to assist other 
staff with their cleaning duties. He enjoys coaching and mentoring using his  
own life experiences to encourage and motivate his co-workers to be the best 
they can be.

Maurice’s supervisors call him remarkable. They say that there is something 
inside of Maurice that is greater than any obstacle.

Maurice feels there is something special about working at Goodwill, too.  
“The support and encouragement has made all the difference. They never  
stop believing in me, and that helps me believe in myself,” says Maurice.
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When Chandra talks about her work with special needs children at Milwaukee 
Public Schools (MPS), her face lights up when she speaks of the difference 
she makes every day. It’s a job that she never would have found if life hadn’t 
thrown her a curve ball.

“I was supposed to move to another state to take my dream job. My bags 
were packed! I left my job as a CNA, one that I had for more than 10 years, 
and then my new job fell through. I was unemployed for the first time in my 
life,” says Chandra. 

She had heard from several friends about the Goodwill Workforce Connection 
Center and decided to give it a try. The centers provide free resources for job 
seekers in the community. From resumé assistance and access to technology 
to onsite interviewing and company presentations, thousands of people in 
Wisconsin and Illinois are using the centers to find hope and find work.

Chandra couldn’t believe the services offered and the connections the staff 
helped her make. “I never had a resumé – I went from high school to college 
to my first job and I didn’t need one. They walked me through everything from 
start to finish,” says Chandra.

As she began to send out resumés and look for new employment, the Workforce 
Connection Center staff connected Chandra with Goodwill TalentBridge, Goodwill’s 
staffing and recruitment service. TalentBridge secures staff members for many 
MPS schools, and a position for a Handicapped Children’s Assistant (HCA) was 
open. Chandra interviewed and was a perfect match.

Chandra’s days are full and rewarding as she assists the teacher with lessons, 
art projects, meals and other daily activities. Her students with disabilities love 
her, and she has found a true calling. “At my former job, I helped seniors who 
were at the end of their life and needed care. Now I am helping kids at the 
start of their journeys, helping to shape their young lives and show them that 
they can have bright futures. I cannot tell you how much joy there is in what  
I do,” says Chandra.

“This is the job that I didn’t know I wanted and needed. It is my dream job.  
I love what I do, and I would have never found it without the twist of fate that 
led me to Goodwill. I am so grateful,” Chandra says.

chandra
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Iliana has been a loyal Goodwill shopper and donor for as long as she can 
remember. One day she noticed that her neighborhood Goodwill Store & 
Donation Center was hiring. She thought that working at her favorite store 
could be a great part-time job. Over the course of ten years, Iliana went from  
having a part-time job to having a promising career in retail management. 

From the start, her supervisors and managers could see the potential in Iliana. 
“I worked hard and asked a lot of questions. I wanted to know more about 
operations, and Goodwill was willing to help me learn,” she says.

After taking on roles of increasing responsibility like team leader and retail 
coordinator, Iliana was promoted to assistant store manager in 2012. “Being 
promoted was a milestone for me and I couldn’t have done it without my 
Retail team pushing me forward and believing in me,” says Iliana.

As an organization that is focused on training and employment in our community, 
Goodwill leads by example, and invests considerable resources in helping  
its employees grow both personally and professionally. In addition, a solid  
succession-planning process helps us in the never-ending task of finding leaders 
to carry on the work of our growing organization.

Iliana likes working for a company that supports employees as they grow with 
the organization, and celebrates with them as they achieve their goals. “Goodwill 
has shown me that if I work hard, I can make a better life for myself and my 
family. I decided to go to school to earn a bachelor’s degree. The confidence  
I have in myself stems from my success on the job,” says Iliana.

iliana



Sources of revenue & support

2012 $255

2011 $240

2010 $230

2009 $230

2008 $221

Revenue & support growth (millions)

2012 53,355

2011 48,593

2010 41,915

2009 33,734

2008 22,888

Individuals served 

46.1% Retail Services

29.7% Great Lakes

16.4% Participant
Programs & Services

6.6% Manufacturing Services

0.6% Contributions

0.6% Interest & Other Income

Allocation of expenses

91.2% Programs & Services

8.0% Management & General

0.5% Interest and other
 non-operating expense

0.3% Fundraising
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Statement of financial activities*	 2012	 2011

Revenue and Support
Retail Services	 $117,677	 $96,814 
Great Lakes	 75,726	 79,610
Participant Programs and Services	 41,894	 39,651
Manufacturing Services	 16,859	 21,578
Contributions	 1,530	 1,869
Interest and Other Income	 1,446	 760

Total Revenue and Support	 255,132	 240,282

Expenses
Programs and Services	 220,088	 209,188
Management and General	 19,436	 16,775
Fundraising	 709	 706
Interest and Other Non-Operating Expenses	 1,188	 2,249

Total Expenses	 241,421	 228,918

Change in Net Assets	 $13,711	 $11,364

Statement of financial position*	 2012	 2011

Assets
Cash and Cash Equivalents	 $19,134	 $7,211
Accounts Receivable	 11,278	 10,560
Inventories	 8,302	 7,493
Prepaid and Other Expenses	 2,527	 3,370
Property, Plant and Equipment	 123,726	 111,506

Total Assets	 $164,967	 $140,140

Liabilities
Accounts Payable	 $12,985	 $10,393
Accrued Expenses	 17,131	 17,816
Bonds and Debt Payable	 41,616	 32,407

Total Liabilities	 71,732	 60,616

Net Assets	 93,235	 79,524

Total Liabilities and Net Assets	 $164,967	 $140,140

Certain amounts have been reclassified in the 2011 financial statements to be consistent with the 2012 financial  
statement presentation. For additional financial information, call Goodwill’s Chief Financial Officer at (414) 847-4123. 
2012 amounts are unaudited as distribution of this report was performed before completion of the annual audit.

*amounts in 000’s

Goodwill was established over 90 years ago to provide individuals deemed 
“unemployable” with employment opportunities. Today, training and employment 
continue to be Goodwill’s primary focus with an emphasis on securing jobs that 
further self-sufficiency for the individuals we serve and providing relevant workforce 
solutions for employers.

Goodwill’s focus on fiscal responsibility and financial health has contributed to 
its ability to deliver services to over 53,000 individuals in 2012. Management and 
fundraising expense was less than 8% of revenue and support in 2012. Goodwill’s 
future plans include action steps that will generate sufficient resources to continue 
mission delivery expansion in the communities we serve.

FINANCIAL HIGHLIGHTS 2012 FINANCIAL ACTIVITIES
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$50,000 and Above

Wisconsin Energy Foundation

$20,000–49,999

A.O. Smith Foundation, Inc. 

Berengaria Development

Helen Bader Foundation

Forest County Potawatomi Community Foundation

JPMorgan Chase Foundation

Greater Milwaukee Foundation:  

    Ted and Arleen Koenigs Designated Fund

Mary L. Medlock Trust Fund

MillerCoors LLC

Julie and Mason Ross

Evelyn Tousignant Estate

David and Julia Uihlein Charitable Foundation

U.S. Bancorp Foundation

$10,000–19,999

Anonymous

Mr. Ralph B. Bronner

Emory T. Clark Family Charitable Foundation

Donald Driver Foundation

Tom and Cathy Girard Worden 

Google

Green Bay Packers

Ms. Jacqueline Hallberg

Mrs. Marguerite Hark

Henrietta Lange Burk Fund, Bank of America, N.A., Trustee

Lammi Sports Management

Ms. Elizabeth McNally

Maribeth J. and Richard A. Meeusen

Ott Development, Inc.

Paul and Joan Rubschlager Foundation

Dr. Scholl Foundation

Greater Milwaukee Foundation:  

    A. Walter and Elsa K. Seiler Fund

Chuck and Ann Stadler

Venture Development, Inc.

Veolia Environmental Services

Ms. Vickie L. Volpano

Ms. Dorothy Buckhanan Wilson

Greater Milwaukee Foundation:  

    James O. Wright Fund

$5,000–9,999

A.G. Cox Charity Trust

Adreani Foundation

Badger Meter Foundation

Mr. Jeffrey Blott

Ms. Pat Boelter

L.C. Christensen Charitable and Religious Foundation, Inc.

Clear Channel Outdoor

The Davee Foundation

FedEx SmartPost

Foley & Lardner, Attorneys At Law

Harley-Davidson Foundation

Vicki and Rob Holschuh

Kasdorf Family Trust

Robert B. Kaufman Estate

Ladish Company Foundation

Greater Milwaukee Foundation:  

    Catherine and Walter Lindsay Foundation Fund

Dennis and Kathy McNally

John and Carol Miller

George and Julie Mosher Family Foundation

Mr. Douglas W. Nass

Perspective Design, Inc.

Ms. Marcia Rimai and Mr. Daryl Diesing

Mr. Thomas R. Savage

Stackner Family Foundation

United Milwaukee Scrap LLC

Charles H. Wilson Trust

F INANCIAL CONTRIBUTIONS

We extend sincere thanks to all those who made charitable gifts  
to Goodwill Industries of Southeastern Wisconsin and Metropolitan  
Chicago in support of our mission.

Donations are used to help support programs and services in our  
local communities. The names listed here are those who made  
a financial contribution or a substantial in-kind gift to Goodwill  
as of December 31, 2012.

Goodwill has made every effort to assure the accuracy of these  
donor lists. If you find an omission or discrepancy, please call  
the Development Office at (414) 847-4172. We regret we cannot  
list all those who generously donated clothing, household goods  
and other items. 

Thank you for supporting our mission.

Leave a legacy for the future, 
include Goodwill in your will.

For more information about bequests or other planned  
gifts please contact: 

Wisconsin Residents 
Emily J. Capelle at (414) 847-4173 or ecapelle@goodwillsew.com

Illinois Residents 
Catherine M. Girard at (312) 994-1446 or cgirard@goodwillchicago.com
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Mr. and Mrs. Michael Keiser Donor Advised Fund

Ms. Jane Kirchhoff

Ms. Barbara Klein

Kolaga Family Charitable Trust

Gerald A. and Karen A. Kolschowsky Foundation

Mr. Troy Konz

Ms. Barbara R. Kroupa

Mr. Arthur J. Laskin

Ms. Beth Last

Mr. and Mrs. Timothy S. Laughlin

Mr. James A. Livingston

Mr. Vincent P. Lyles

Tim and Catherine Mattke

Mr. Theodore R. Maynard

Robert R. McCormick Tribune Foundation

Michael Best & Friedrich LLP

Milwaukee Brewers Baseball Club

Milwaukee County Department on Aging

MGIC

NASSCO

Northwestern Mutual Foundation

Old Republic International Corporation

Park Bank Foundation, Inc.

Greater Milwaukee Foundation:  

    Rodney F. and Betty Park Family Fund

Ms. Nancy L. Pirkey

Planet Gain, LLC

Pollybill Foundation, Inc.

Ms. Donna J. Polski

Proven Direct

Ms. Julie A. Pyszora

Quarles & Brady LLP

R&R Insurance Services, Inc.

Ms. Lois A. Radke

Mrs. Robert F. Rainer

Mr. and Mrs. Randall Reed

Reichert Foundation

Review Services, Inc.

Ricoh USA

Mr. Kenneth P. Riesch

Miss Peggy Sadowski

SC Johnson & Son, Inc.

Schenck SC

Bob and Mary Rose Schneeberg

Mr. and Mrs. Thomas F. Schrader

Mr. and Mrs. James R. Schwaab

Mr. and Mrs. Thomas W. Scrivner

Bob and Connie Sigrist

Silverman Family Foundation

Sims Recycling Solutions

Snap-on Incorporated

Mr. and Mrs. Guy Tagliavia

Mrs. Marie A. Tallmadge

Billie and Jason Torrentt

Trudell Trailers of Milwaukee

Ultimate Software

UnitedHealthcare

United Heartland

United Way Metro Chicago

Carol and Carl Vander Wilt

Terry and Kathy Van Parys

Vilter Foundation, Inc.

Kent and Joell Walters

Miss Othell M. Warren

We Energies

Mr. and Mrs. Richard L. Weiss

Wheaton Franciscan Healthcare

Mrs. Virginia M. Wheeler

Mrs. Olivia Widmeyer Hansen

Willis

$1,000–4,999

1335 Charitable Foundation

Advance Fixture Mart

Ms. Loretta J. Alois

Anonymous

Mr. V. James Andreoni

Aon

Associated Bank, N.A.

Ms. Patricia Aitken

Badger Meter, Inc.

Baird Foundation

Bartels Management Services, Inc.

Mr. David Behling

Blistex, Inc. 

BMO Harris Bank

BNY Mellon Community Partnership

Michael and Gloria Boelter

The Bon-Ton Stores, Inc.

Bostik, Inc.

Mr. and Mrs. James B. and Jane R. Bradford

Briggs & Stratton Corporation

Briggs & Stratton Corporation Foundation

Mr. and Mrs. Richard Brill

Bubricks Complete Office

Ms. Elaine Burke

Mr. Juan M. Carrasquillo

Centimark Corporation/Questmark Flooring

CJ & Associates, Inc.

Comcast

Mr. and Mrs. Thomas J. Conlin

The Corbett Gehler Group/Baird

Core BTS

Cox Plumbing Co., Inc.

Mr. Daniel S. Depies

Diversified

DMX, Inc.

Ms. Karen G. Duffy

Mr. John Dziewa

Ms. Mary Eisenhauer

Mr. Harold H. Emch

Epicor Retail Solutions Corporation

Eternal Word Temple

Experis

Joan and Richard Farrell

FASTSIGNS of Glendale

Mr. Gary A. Fenzl

Mr. Dwight Ferguson

Fidelity Charitable Gift Fund

Mr. Robert Flynn

Paul Galvin Memorial Foundation Trust

GE Foundation

GKN Foundation

Mr. and Mrs. James D. Golding

Greg and Kathy Gomez

Goodwill Industries International

Grainger Matching Charitable Gifts Program

Grant Thornton LLP

Mr. William C. Gray

Group One Marketing

Mr. George W. Hails

Mr. and Mrs. David G. Hansen

Evan and Marion Helfaer Foundation

IndependenceFirst

Mr. Loren A. Jahn

Greater Milwaukee Foundation:  

    John and Shirley Jeffrey Fund

J.H. Findorff & Son, Inc.

Sandra and Terry Johannes

Johnson Controls

John and Tamara Jung

FINANCIAL CONTRIBUTIONS
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Mr. James E. Lyons

Mr. Stephen Mack

Ms. Michelle I. Mason

Ms. Sandy McCann

Mr. and Mrs. Carl E. McNair

Ms. Maureen McNally

Ms. Karen J. Middleton

Ms. Nancy S. Moloney

Ms. Marcelle L. Montagne

Mr. Richard L. Moody

Ms. Ruth Mueller

Mr. William R. Muenster

Northwestern Mutual

John Oster Family Foundation

Ms. Emma Palmer

Dr. Rick F. Papandrea

Ms. Lana Porter

PricewaterhouseCoopers LLP

Ms. Clare A. Reardon

Mr. and Mrs. Richard A. Sachs

Mr. William A. Schmalzl

Mr. Robert A. Schmitt

Ms. Yvonne Sellers

Mr. and Mrs. Roger C. Sherman

Ms. Christina Smolen

Mr. Christopher R. Stein

Ms. Jo Steinberg

Ms. Linda F. Stephenson

Mr. David J. Sterner

Alan & Mary J. Stroebel

Mrs. Sandra E. Stuermer

Sullivan Commercial Supply

Mr. Thomas Swigart

Ms. Kelly K. Tellez

Greater Milwaukee Foundation:  

    Tendick Family Foundation Fund

Mr. Richard W. Terlau

Unlimited Vision Photo Club

Mr. and Mrs. John D. Van Pelt

Mr. and Mrs. R.J. Voelker

Mr. and Mrs. Clarence E. Welk

WISN-TV

$250–499

ACE Charitable Foundation

Greater Milwaukee Foundation: 

    F. Thomas Ament Fund

Mr. Edward Anderson 

Anonymous

Mr. and Mrs. Gerard Aranha

Archer Daniels Midland Company

Mr. and Mrs. Theodore W. Arey

Ms. Cheryl Axford

Ms. Barbara Barron

Ms. Susan Berce

Ms. Marjorie K. Bleck

Ms. Corrine Boehm

Mr. and Mrs. Gordon Boucher

Ms. Jacqueline Moore Bowles

Rob and Cathy Brendel

Mr. Terry Brostoff

Ms. Margoann T. Brown

Mr. Robert B. Bruce

Business & Tax Accountants, LLC

Business Only Broadband

Mr. Brian Caminer

CBRE, Inc.

Ms. Leila Chambers

Mr. John A. Chapman

Wilson Marketing Group LLC

Windstream

Winter Services, Inc

Ms. Nancy K. Zabriskie

Zielke Family Charitable Fund

Ms. Bettie Zillman

Zimmerman Company

$500–999

Mr. Rick Adams

David and Carol Anderson Family Foundation

Anonymous

Mr. and Mrs. Cliff Asmuth

The Alben F. and Clara G. Bates Foundation

Ms. Susan K. Bean

Mrs. Joan Brengel

Ms. Ann Brownfield

Ms. Laura Busch Sanders

Ms. Emily J. Capelle

Capital Pediatric Care

Alfredo and Ada Capitanini Foundation

Ms. Kelly Cieslak

Mr. and Mrs. John R. Congdon

Mr. Kenneth J. Cook

Mr. Stanton R. Cook

Mr. Dana Corbett

Mr. Daniel Czarnecki

Ms. Suzanne Dam

Mrs. Katie Dillow

Ms. Mary Dowell

Mr. Benjamin Drell

Albert J. and Flora H. Ellinger Foundation

Charles S. Farina Revocable Trust

Mr. Bob Farrell

Anne & Dean Fitzgerald

Mr. Andrew Fossler

Ms. Beth A. Frey

Mr. Thomas A. Geldermann

GE United Way Campaign

Ms. Molly Gilgenbach

Mr. Steven J. Gloeckle

Mr. Daniel L. Goelzer

Mr. Gary Goll

Mr. Harry Griffiths

Richard and Dawn Haney

Mr. Charles C. Hansen

Mr. David L. Hendrickson

Hentzen Coatings, Inc.

Ms. Dona Hitler

Dr. and Mrs. Steven D. Horwitz

Nancy and Lincoln Hubbard

Mr. and Mrs. Harry Hunter

Invest in Others Charitable Foundation

Mrs. Mary Lee Jacobs

Mr. Howard E. Jaeger

Mr. David J. Jolly

Ms. Carole J. Jones

Mr. Robert D. Kaland

Mr. and Mrs. Thomas H. Keller

Mr. and Mrs. Ted D. Kellner

Ms. Patricia Kiefer

Ms. Krystyna Kiel

Mr. and Mrs. Charles O. Klawitter

Mr. Robert J. Klug

Mr. George M. Knudtson

Mr. Robley G. Knutsen

Brian and Bernadine Kowalski

Mr. William M. Lee

Mrs. Lynn D. Leopold 

Ms. Mary Lundberg
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Ms. Margaret Meyer

Ms. Ann B. Michael

Mr. Daniel Michael

Ms. Donna B. Mikovich

Ms. Jequitta Molot

Ms. Marcia Moriarty

Mr. Howard Moser

Ms. Gladys C. Muehl

Ms. Nanci Nedweski

Mr. Joseph Nikolaus

Mr. and Mrs. Troy C. Norman

Mr. Pete Oertel

Ms. Julie A. Peay

Mr. Marvin Perez

Ms. Lucretia Perrone

Ms. Karen A. Pohl

Mr. Guy Price

Ms. Barbara C. Pritzl

Mrs. Patricia J. Pyle

Mr. William J. Ragen

Mr. James C. Reilly

Mr. and Mrs. Patrick H. Remfrey

Mr. and Mrs. William Revelle

Mr. Gary Reyes

Mr. Stuart A. Rice

Ms. Mary J. Rice

Mr. Lee A. Riordan

Mr. and Mrs. James Roedel

Mr. Alfred M. Rogers

Mr. Anthony A. Romas

Mr. Anthony M. Rood

Mr. David A. Ross

Mr. Gary L. Rusk

Mr. and Mrs. Richard W. Sandrok

Mr. Dale Sargent

Ms. Carole D. Scharinger

Mr. Barry A. Schatz

Ms. May Belle Schendel

Mr. Ralph L. Schmidt

Ms. Sandra Schuetz

Mrs. Margaret Scott

Mr. Richard Seaman

Ms. Elinor Seifried

Mr. Martin J. Setzer

Mr. Arthur O. Smith

Snow Island Trading

Spring City Squares, Inc.

Mr. Gary L. Stenzel

Ms. Cherry Stoddard

Mr. David F. Tatterson

Mr. William Tomaino

Transparent Container Company, Inc.

Ms. Katalin Tury

U.S. Bancorp Foundation Employee Matching Gift Program

Mr. William E. Vickers

Ms. Elizabeth Webb

Wells Fargo

Mrs. Ann Wolff

Mr. Mike R. Zaffiro

John and Cheryl Zima

Ms. Christine Zukowski

Kenneth and Jeanette Zweifel

Chicago Blackhawks

Ms. Phyllis D. Cichocki

Mr. Curt S. Culver

Ms. Jane A. Curto

Ms. Margaret S. Dahlman

Dalo International

Mr. and Mrs. William R. Davidson

Mr. Lloyd L. DeJong

Mr. Timothy Desotelle

Mr. and Mrs. Donald Devona

Mr. Scott Dexter

Mr. Raymond Divello

Ms. Terry Doherty

Mr. James R. Donnelley

Mr. Nathan Doro

Ms. Barbara L. Dougherty

Mr. Robert J. Duda

Dr. and Mrs. Michael Dunn

Ms. Maureen Eisenberg

Mr. Stanley O. Erickson

Mr. James Fiorito

Ms. Stephanie Flynn

Mr. Gregory C. Fosselman

Mr. Eugene Frank

Mr. Joseph P. Frodl

Ms. Elizabeth A. Frunza

Ms. Barbara Fuldner

Mr. James A. Galloway

Ms. Sandra Gehler

Ms. Donna K. Gibbons

Mr. Thomas Gilgenbach

Ms. Susan H. Gilkey

Dr. Burton E. Goodman

Mr. Kenneth J. Gozdowiak

Mr. James H. Grotelueschen

Mr. Henry E. Hall

Ms. Bessie Hampton

Mr. Adel Hanna

Ms. Wanda Harden

Ms. Susan M. Harrigan

Ms. Cassandra Harris

Mr. Jon P. Ianni

Mr. John Jeffrey

Mrs. Imogene P. Johnson

Mr. Gilbert L. Johnson

Ms. Margaret B. Jones

Mr. Donald J. Jones

Mr. Mark Karolewicz

Mr. Robert W. Kelly

Mr. and Mrs. Robert J. Kemp

Ms. Mary C. Kinney

Mrs. Gerda E. Klingbeil

Mr. Michael C. Kubly

Mr. Paul J. Kuntz

Ms. Elaine C. Lange

Ms. Mary Jean Linck

Mrs. Gwen Luecker

Mrs. Mary A. Magnifico

Ms. Elenita V. Magpantay 

Mr. and Mrs. Merrill Main

Mr. Arthur M. Martin

Mr. Charles T. Martin

Ms. Margaret F. McCarthy

Ms. Julian McDonough

Mr. Michael McLean

Mr. Daniel J. McNally

Mr. Randy J. Mecha

Mr. Thomas W. Medenwaldt

Ms. Beth A. Medina

Ms. Karlyn Metcalf
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John L. Miller 
President and Chief Executive Officer

Pat Boelter 
Vice President and Chief Marketing Officer

Joan B. Farrell 
Vice President and General Counsel

Dwight L. Ferguson 
Vice President, Food & Environmental Services

Catherine Girard 
Vice President, Development

Jacqueline L. Hallberg 
President and Chief Executive Officer-elect

Vicki S. Holschuh 
Senior Vice President, Retail Services

Tamara T. Jung 
Vice President and Controller

Michael Matus 
Vice President, Sales & Strategic Solutions

Elizabeth McNally 
Vice President, Planning and Strategic Initiatives

Douglas Nass 
Vice President, Facilities

Patricia Sanchez-Aitken 
Vice President, Human Resources

Robert A. Schneeberg 
Vice President, Laundry, Work & Day Services

Constance M. Sigrist 
Director, Board Relations

Charles J. Stadler 
Senior Vice President and Chief Financial Officer

Billie Torrentt 
Vice President, Retail Stores

Vickie L. Volpano 
Senior Vice President and Chief Operating Officer

Kent A. Walters 
Vice President, Federal Services

Dorothy Buckhanan Wilson 
Senior Vice President, Mission Services

GOODWILL MANAGEMENT

Arthur T. Phillips 
Shareholder 
Whyte Hirschboeck Dudek S.C.

Thomas V. Richtman 
Senior Vice President 
U.S. Bank

Marcia Rimai 
Executive Vice President and  
Chief Administrative Officer 
Northwestern Mutual

Mason G. Ross 
Retired, Executive Vice President and  
Chief Investment Officer 
Northwestern Mutual

Thomas R. Savage 
Senior Vice President, Corporate Development 
Briggs & Stratton Corporation

Barbara Schrantz 
Former Chief Operating Officer 
Bon-Ton Stores, Inc.

Irene S. Sudac 
Vice President, Financial Services 
Snap-on Incorporated

Carl E. Vander Wilt 
Retired, Chief Financial Officer,  
Federal Reserve Bank of Chicago 
Retired, Chairman and Chief Executive Officer, 
CenTrust Bank

Charles F. Wright, Jr. 
Sales and Marketing Manager 
Rheocast Company

Richard A. Meeusen 
Board Chair 
Chairman, President  
and Chief Executive Officer 
Badger Meter, Inc.

Kenneth P. Riesch 
First Vice Chair 
President and Chief Executive Officer 
R&R Insurance Services, Inc.

Michael T. Jones 
Second Vice Chair 
Vice President, Corporate Affairs 
MillerCoors

Robert J. Klug 
Treasurer 
Managing Director 
RSA Capital, LLC

Dennis J. McNally 
Secretary 
President 
McNally, Maloney & Peterson, S.C.

John L. Miller 
President and Chief Executive Officer 
Goodwill Industries of Southeastern  
Wisconsin and Metropolitan Chicago

2012 BOARD OFFICERS

James D. Borris 
President and Chief Executive Officer 
Zilber Ltd.

Jacqueline Moore Bowles 
President 
Creative Marketing Resources, Inc.

Juan M. Carrasquillo 
Director, Administrative Services 
We Energies

Edward P. Carroll, Jr. 
Principal 
EPC Advisory Services LLC

Mary J. Dowell 
Director, Global Community Relations 
Johnson Controls, Inc.

Karen G. Duffy 
Chief Marketing Officer 
McDill Design

John L. Dziewa 
Officer, Product Manager 
Fiserv, Inc.

David G. Hansen 
Senior Credit Officer 
Associated Banc-Corp

Michelle I. Mason 
Managing Director 
American Society for Quality

Timothy J. Mattke 
Senior Vice President, Controller and  
Chief Accounting Officer 
MGIC Investment Corporation

BOARD OF DIRECTORS






