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David Newman
121 Rodney Circle
Bryn Mawr, PA 19010

Dear David,

| want to thank you again for the great job you did at our annual Art Museum
Membership Managers Conference in Santa Fe. Our folks walked out of your
opening mega-session completely recharged and ready to face the work ahead.

Your presentation provided a terrific set of tools that not only enriched the
conference experience but prepared folks to tackle the challenges and
opportunities awaiting them back at the office.

You delivered exactly what we were looking for in our keynote address. Mark and
| and the entire conference team got extremely positive feedback from
attendees.

On a personal note, | appreciate that you took the time to “hang out” with us the
night before your presentation and really get to know the participants and their
issues at both the O'Keeffe Museum reception and the dinner. Your investment
clearly paid off in your presentation.

We certainly had a great time and truly appreciate your efforts in going “above
and beyond,” including the executive session you generously added for our
senior leaders.

It was a pleasure to work with a true professional like you, from beginning to end.
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Scott Winter

Programs Co-Chair
AMMMC 2008



