‘ & Cincom

FULL TERMS AND CONDITIONS

CINCOM SYSTEMS OF AUSTRALIA “PROMOTERS”

1. Terms and Conditions of Entry

All entries are via http://information.cincom.com/fstfutureofinsurance or affiliated sites with back link to

http://www.cincom.com and http://www.cincom.com.au and are free.

Participants enter the competition by completing all fields in the form on the landing page with valid and
accurate information.

By entering this competition, participants authorise to be subscribed to the promoter’s database.

Only 1 entry per unique email address is valid. No scripting is allowed for on-line entries (which will be
deemed invalid).

Entries will close Thursday 9" April 2015 at 11.59pm AEST

The competition will be promoted via online advertising, print advertising, email direct mail and at FST
Media Technology & Innovation — Future of Insurance event.

2. Promotion Dates
The promotion commences on Monday 2" March 2015 at 10:00am AEST and concludes Thursday 9™
April 2015 at 11.59pm AEST (The promotional period).

a) On Friday 10" April 2015 at 9.00 am AEST the winner will be drawn and notified by phone and email with
48 hours of the prize being drawn.

The competition start time and finish time may fluctuate due to unforeseen web upload and download
times. Although entries submitted only within the timeframes above will be honoured.

3. Prizes & Prize Winner Selection

The 1% valid entry drawn by the promoter will be deemed the major prize winner and will win the
following prize:

e 1xBelkin WeMo LED Lighting Starter Set (Bayonet Connector)

e 2 x Belkin WeMo Smart LED Bulbs (Screw Connector)
e 2 xBelkin WeMo Switches

Total prize package to the value of $ 395.00
Prize package total value may vary depending on availability
Winners are selected using the following method:

The winner will be selected at random.
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b)

d)

The winner can redeem the prize at Cincom Australia’s office Level 4, 123 Epping Road, North Ryde from
on Friday 10" April 2015 within work hours. Photo ID will need to be supplied.

If the winner is unable to claim their prize in this time it will be posted via registered mail to their address
of choice on Monday 13" April 2014. The promoter is not responsible for any loss or damage incurred
during the freight of the prize. The promoter will incur the cost of delivery up to $50.00, with any
remaining to be covered by the winner. Remaining cost of delivery will be invoiced to the winner prior to
delivery.

If no valid address is supplied by Monday 13" April 2015 5pm AEST, then the prize will be deemed
forfeited.

The winner’s name and company will be advertised on social media and email direct mail upon
acceptance of the prize. A photo of the winner accepting the prize will be taken for social media as well if
possible.

Promoter’s Decision

The promoter’s decision is final and no correspondence will be entered into. The prize is non-
transferrable, non-refundable and non-negotiable and cannot be redeemed as cash.

Unclaimed Prizes

In the event that the winner is unable to redeem the prize by the prize fulfilment date stipulated by the
Promoter, then the prize will be forfeited by the winner and neither cash nor another prize will be
awarded in lieu of the forfeited component/s of the prize.

In the event that the winner forfeits the prize or provides contact information that is invalid or is unable
to be contacted for any other reason, a re-draw will occur on Tuesday 14" April 2015 at 2.00pm AEST.
The re-draw prize selection process will take place at the offices of Cincom Systems of Australia Pty Ltd.
ABN: 15 001 300 590, Level 4, 123 Epping Road, North Ryde NSW 2113 and the winner will be notified
immediately by phone and email. The prize will then be dispatched via registered mail. The promoter is
not responsible for any loss or damage incurred during the freight of the prize. The promoter will incur
the cost of delivery up to $50.00, with any remaining to be covered by the winner. Remaining cost of
delivery will be invoiced to the winner prior to delivery.

Entry Restrictions

Employees of the promoter and their immediate families together with agencies and/or companies
associated with this promotion are ineligible to enter. Immediate family refers to spouse, defacto spouse,
parent, natural or adopted child, and sibling (whether natural or adopted by a parent). Entries that are
deemed to be inaudible, incomprehensible, unable to be viewed, or deemed to be offensive or illegal by
the promoter will also be ineligible. Entries not completed in accordance with the Conditions of Entry or
received after close of entry will not be considered. Incomplete or inaudible entries will be disregarded.

Promoter’s Liability

a) The Promoter shall not be liable for any loss or damage whatsoever (including but not limited to
direct or consequential loss) or personal injury suffered or sustained by the prizes or in connection
with any other prizes. The promoter makes no representations or warranties as to the quality /
suitability / merchantability of any of the goods/ services offered as prizes. To the extent permitted
by law, the promoter associated agencies and its contractors are not liable for any loss suffered or
sustained, to person or property and including, but not limited to, consequential (including

Page 2



‘ & Cincom

economic) loss by reason of any act or omission, deliberate or negligent, by the promoter, or its
contractors, servants or agents, in connection with the arrangement for supply, or the supply, of any
goods or services by any person to the prize winner and, where applicable, to any family/persons
accompanying the winner.

b) The promoter does not now, nor will ever sell or rent any personal information that you share with the
promoter and affiliate sponsors or partners. The promoter may also use the information that you provide
to send updates, news, and other information regarding Promoter and competition sponsors and
partners. Any correspondence that we send will provide you with information and links on how to opt-
out, in the event that you no longer wish to receive such correspondence.

8. Communication Failure

The promoter and their associated agencies and companies will take no responsibility for email
transmission issues which may delay notification to prize winners.

9. External Intervention limit

In the case of the intervention of any outside act, agent or event which prevents or significantly hinders
the Promoter’s ability to proceed with the competition on the dates and in the manner described in these
terms and conditions, including but not limited to vandalism, power failures, tempests, natural disasters,
acts of God, civil unrest, strike, war, act of terrorism, the Promoter may in its absolute discretion cancel
the competition and recommence it from the start on the same conditions. Should these circumstances
effect the Promoter being able to proceed with the competition, the relevant state legislative authorities
will be consulted in advance. No changes to the terms and conditions will be made without first
consulting the relevant regulatory authorities.

10. Promoter’s Responsibilities

The promoters and their associated agencies assumes no responsibility for any error, omission,
interruption, deletion, defect, delay in operation or transmission, communications line failure, theft or
destruction or unauthorised access to, or alteration of entries, and reserves the right to take any action
that may be available.

11. Promoter’s Rights

If for any reason this competition is not capable of running as planned, due to causes including but not
limited to tampering, unauthorised intervention, fraud, technical failures or any other causes beyond the
control of the promoter which corrupt or affect the administration security, fairness, integrity or proper
conduct of this competition, the promoter reserves the right in its sole discretion to disqualify any
individual who tampers with the entry process, take any action that may be available, and to cancel,
terminate, modify or suspend the competition. Should the Promoter be unable to proceed with the
competition, the relevant state legislative authorities will be consulted in advance. No changes to the
terms and conditions will be made without first consulting the relevant regulatory authorities.

12. Promoter’s Liability

The promoter and their associated agencies, companies and contractors will not be liable for any
misadventure, accident, injury, loss or claim that may occur:

- during the draw;
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- whilst undertaking any travel won on or connected with their entry into the draw; or in the
participation in any prize;

- asaconsequence of late, lost or misdirected email;

- due to the broadcast of any program relating to the competition or the publication of any material,
including any statements made by any compere, staff member, journalist, other entrants or any
other person;

- inrelation to failure of an email entry message to be received by the Promoter on account of
technical problems or traffic congestion;

- Arising from or related to any problem or technical malfunction of any telephone network or lines or
mobile communications network related to or resulting from participation in this promotion.

13. Promoters Detail

The Promoters are:

Cincom Systems of Australia Pty Ltd ABN 15 001 300 590 Lv 4, 123 Epping Rd North Ryde, NSW 2113
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