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To Whom It May Concern:

One of the things that matters most to our organization is providing the best possible care to the members of your health plan. Our mission includes continuously looking for ways we can improve our quality of care. We are pleased to announce that we have recently joined the Focus On Therapeutic Outcomes, Inc. (FOTO®) network of outcomes measurement. 

FOTO® provides an external, standardized, comparative database management and reporting service. We have enclosed a copy of the press release we have issued to area news organizations, for your information. 

What does this mean for your members? Primarily, FOTO® outcomes measurement provides a way to measure the effectiveness and efficiency of our rehabilitation services. 

Here is how FOTO® outcomes will benefit you: 

· We can predict at initial evaluation expected visits, duration, cost, and outcome for your patients. 

· We will have the data to identify times treatment should change, cease, or continue. We can provide a risk-adjusted comparison of our level of quality and value to other providers of similar medical rehabilitation services. 

· We can provide a comparison of the functional level of each patient at intake and discharge, the efficiency of the care and value of services as compared to similar, risk-adjusted patients seen by similar medical rehabilitation providers. 

It is our intention to use the FOTO® data to manage individual patients. We will be able to achieve this through improvement in clinical practice, as well as in the design of the continuing education for our staff. 

It is a pleasure to serve your members, and I assure you that we will continue to do all that we can to provide the highest possible quality of care. Please call me if you have any questions about our new FOTO outcomes measurements. 

Sincerely, 

Signature







