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PROPRIETARY RIGHTS OF CONTENT; LIMITED LICENSE: 

The following forms and scoring tables are provided by Focus on Therapeutic Outcomes, Inc. 
(“FOTO”) for purposes of patient evaluation.  The questions, forms and scoring tables 
(“Document Content”) have been developed by FOTO and are owned by FOTO. 

As an eligible healthcare provider, you are hereby granted a Limited License to access and use 
the Document Content in physical form in connection with the rehabilitative treatment of 
patients and for monitoring patient progress.  A license is herein granted for you to download or 
print out copies of any portion of the Document Content to which you have properly gained 
access for the purpose of entering your, or your patient's, medical data and providing medical 
progress reports.  Such information may be shared with CMS, Medicare, or a referring physician 
or hospital for generating medical progress reports. 

It is understood that all Document Content, including the selection and arrangement of inquiries 
herein, is the proprietary property of Focus on Therapeutic Outcomes, Inc., with all rights 
reserved.  No Document Content may be modified, copied, distributed, “snipped,” reproduced, 
republished, posted, or sold in any form or by any means, in whole or in part, without FOTO's 
prior written permission, except in physical form for the purposes set out above. 

You agree not to copy the forms or other Document Content contained herein except as is needed 
to enter your or your patient's data. Except for your own Patient Content, you may not upload or 
republish Document Content on any Internet, Intranet or Extranet site or incorporate the 
Document Content in any database, algorithm, or electronic program 

Any use of the Document Content other than as specifically authorized herein, without the prior 
written permission of FOTO is strictly prohibited and will terminate the License granted herein.  
Such unauthorized use may also violate applicable laws including copyright and trademark laws 
and applicable regulations and statutes. 

Your downloading, and subsequent use of this document by you or your patients constitutes your 
agreement to the terms of use described above in this limited license. 
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TO:  National Quality Forum 
FROM:  Focus On Therapeutic Outcomes, Inc. 
TOPIC:  Field Testing Feasibility of FOTO Functional Status Outcomes Surveys 
DATE:  6/17/2010 
 
This report contains the results of field testing of the FOTO Functional Status Outcomes Paper 
and Pencil Surveys.  
 
Purpose: The purpose of the field testing was to provide the necessary research results required 
by the National Quality Forum to determine whether the outcomes measures that now have time-
limited endorsement should receive full endorsement. 
 
Executive Summary: 
 
The purpose was to assess feasibility of the survey process from the perspective of the patient, 
therapist and clinic staff by examining the ease/difficulty required to accomplish the survey 
process, determining if the survey process was clinically logical, determining if patients, staff 
and clinicians thought the surveys could be utilized easily in the clinical situation, determining if 
the results were useful clinically, and assessing whether the paper and pencil mode of 
administration should be replaced by computer administration.  
 
Data were collected from a total of 14 clinics. Patient feasibility surveys were completed by 178 
patients treated in 13 clinics from 9 states. Staff feasibility surveys were completed by 17 clinical 
staff from 6 clinics from 5 states. Therapist feasibility surveys were completed by 32 therapists 
from 7 clinics from 6 states. 
 
From the patient’s perspective, the results suggested: (1) the patients perceived the survey as 
being feasible, i.e., the survey process appeared to be easy and quick; (2) the survey process 
assisted them, their therapist or doctor, which can be interpreted initially as the survey results 
had some clinical logic and value; (3) patients thought the surveys could be utilized easily in the 
clinical situation; and (4) most patients thought the paper and pencil mode of administration was 
fine, i.e., few patients suggested moving to computer administration. Suggestions for future 
improvement included: surveys could be more specific and detailed, could have a space for 
patient comments, could make the survey electronic, could focus on therapy goals, could add 
more response choices, and could test the relation between pain and function. 
 
From the clinical staff’s perspective, the results suggested the staff: (1) perceived the survey as 
being feasible, i.e., the survey process appeared to be easy and did not take much time to 
administer; (2) thought the paper and pencil process was received well by patients, although staff 
preferred the computer data entry; and (3) perceived a lack of interest from therapists and 
patients. Suggestions for future improvement included: enlarge font for patients, make surveys 
more diagnosis specific, and test the sensitivity of the measures. 
 
From the therapist’s perspective, the results suggested: (1) therapists believed the survey process 
was quick, easy and may provide valuable information about their patients, but (2) therapists 
were on average equivocal about the value of the results in relation to assisting in the 
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management of their patients and (3) felt more assistance interpreting the results would be 
helpful. Suggestions for future improvement included: improved administration of shorter 
surveys, improved interpretation of results, development of patient scripts, use a computer, ask 
more focused questions, and have more options to individualize surveys. 
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The FOTO NQF measures tested are: 
 

Focus On Therapeutic Outcomes, Inc. 
NQF Measure # Title 2010 Maintenance 

Quarter 
Status 

422 Functional status change for patients 
with knee impairments 

3rd Quarter Time-Limited 
Review 

423 Functional status change for patients 
with hip impairments 

3rd Quarter Time-Limited 
Review 

424 Functional status change for patients 
with foot/ankle impairments 

3rd Quarter Time-Limited 
Review 

425 Functional status change for patients 
with lumbar spine impairments 

3rd Quarter Time-Limited 
Review 

426 Functional status change for patients 
with shoulder impairments 

3rd Quarter Time-Limited 
Review 

427 Functional status change for patients 
with elbow, wrist or hand 

impairments 

3rd Quarter Time-Limited 
Review 

428 Functional status change for patients 
with general orthopedic impairments 

3rd Quarter Time-Limited 
Review 

 
As part of the Measure Evaluation Criteria, we assessed feasibility of the survey process from the 
perspective of the patient, therapist and clinic staff.  We were interested in assessing the 
ease/difficulty required to accomplish the survey process, determining if the survey process was 
clinically logical, determining if patients, staff and clinicians thought the surveys could be 
utilized easily in the clinical situation, determining if the results were useful clinically, and 
assessing whether the paper and pencil mode of administration should be replaced by computer 
administration. To accomplish the feasibility assessment, we surveyed patients, therapists and 
clinical staff about the paper and pencil patient-self report process using standardized questions 
and open-ended questions from which we would initiate discussion of the positives and negatives 
of the process and plan for future improvements. 
 
The study was approved by the Focus On Therapeutic Outcomes, Inc. Institutional Review 
Board for the Protection of Human Subjects. Fourteen clinics, which were customers of FOTO, 
volunteered to participate. Of those clinics, three also submitted the proposed research to their 
respective IRBs, all of which also approved the study. 
 
Patient Responses to Feasibility Questionnaire 
 
We developed the following questions (Appendix) for patients grouped here under logical 
headings. We grouped the questions below according to how we felt they should be grouped. We 
later tested the data using principle component analyses to assess how the respondents’ answers 
suggested the items should be grouped, and found little difference in the groupings. Note the 
questions were presented to the patients in a different order than what follows. 
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Ease/difficulty answering survey questions: 
The survey was easy to complete. 
Survey questions were too hard to answer. 
I understood all questions on the survey. 
The survey took little time to complete. 

 
Survey questions were clinically logical: 

Survey questions were appropriate for me. 
I would have preferred getting help answering the questions. 
Survey questions helped me understand my problem being treated in therapy. 
My survey responses helped understand my therapy results. 
My survey responses assisted my therapist in planning my therapy. 
I would have preferred answering more detailed questions related to my problem. 
Completing the survey used valuable time that could have been used for my treatment. 

 
Utility of the survey results: 

I hope my therapist sends my survey results to my doctor. 
I wish other clinicians would ask me questions like these. 
I think most patients in therapy would benefit from these surveys. 

 
Mode of administration: 

I would have preferred answering the survey using a computer. 
 
Of the 14 clinics that volunteered to participate, we received data from 178 patients treated in 13 
clinics from 9 states (Massachusetts, Maryland, Tennessee, Missouri, Louisiana, New Mexico, 
Florida, Wisconsin and Michigan). The range of patients per clinic was 3 to 41 with an average 
of 13.7 patients per clinic. 
 
Raw data per question per heading are as follows. The values in the table are the frequency of 
responses per question. 
 
Ease/difficulty answering survey questions 
Item Strongly 

Disagree 

Disagree No Opinion Agree Strongly Agree 

The survey 
was easy to 
complete 

0 6 3 66 103 

Survey 
questions were 
too hard to 
answer 

99 63 7 4 5 

I understood 
all questions 
on the survey 

1 11 5 72 89 

The survey 
took little time 
to complete 

1 8 2 58 109 
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I would have 
preferred 
answering the 
survey using a 
computer 

42 51 65 12 8 

 
Descriptive statistics for the items: 
 
Ease/difficulty answering survey questions 
Item Min, Max Mean (SD) Median 
The survey was easy 
to complete 

2, 5 4.5 (0.7) 5.0 

Survey questions were 
too hard to answer 

1, 5 1.6 (0.9) 1.0 

I understood all 
questions on the survey 

1, 5 4.3 (0.8) 4.5 

The survey took little 
time to complete 

1, 5 4.5 (0.8) 5.0 

Min=minimum, max=maximum, SD=standard deviation 
 
Interpretation: the patients appeared to believe the questions were not difficult and took little 
time to complete. 
 

Survey questions were clinically logical 
Item Strongly 

Disagree 

Disagree No Opinion Agree Strongly Agree 

Survey questions 
were appropriate 
for me 

7 12 7 72 80 

I would have 
preferred getting 
help answering 
the questions 

80 64 13 17 3 

Survey questions 
helped me 
understand my 
problem being 
treated in 
therapy 

8 18 46 63 43 

My survey 
responses helped 
understand my 
therapy results 

3 24 55 59 37 

My survey 
responses 
assisted my 
therapist in 
planning my 

4 6 57 70 41 
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therapy 
I would have 
preferred 
answering more 
detailed 
questions related 
to my problem 

34 48 42 46 8 

Completing the 
survey used 
valuable time 
that could have 
been used for 
my treatment 

54 64 31 20 9 

 
Descriptive statistics for the items: 
 

Survey questions were clinically logical 
Item Min, Max Mean (SD) Median 
Survey questions were 
appropriate for me 

1, 5 4.2 (1.0) 4.0 

I would have preferred 
getting help answering 
the questions 

1, 5 1.9 (1.0) 2.0 

Survey questions helped 
me understand my 
problem being treated in 
therapy 

1, 5 3.6 (1.1) 4.0 

My survey responses 
helped understand my 
therapy results 

1, 5 3.6 (1.0) 4.0 

My survey responses 
assisted my therapist in 
planning my therapy 

1, 5 3.8 (0.9) 4.0 

I would have preferred 
answering more detailed 
questions related to my 
problem 

1, 5 2.7 (1.2) 3.0 

Completing the survey 
used valuable time that 
could have been used 
for my treatment 

1, 5 2.2 (1.2) 2.0 

Min=minimum, max=maximum, SD=standard deviation 
 
Interpretation: the patients appeared to believe the questions were appropriate for their condition, 
they thought they needed no assistance answering the questions, tended to think the questions 
helped them understand their own problem, their results and helped their therapist understand 
their problem including helping plan their treatment, thought the questions were detailed enough 
for their problem, and felt answering the questions did not detract from their treatment time. In 



Feasibility Assessment for FOTO Outcomes Surveys                  
 

Copyright ©2013. Focus On Therapeutic Outcomes Inc. All rights reserved. 
 

other words, the patients tended to feel the answers to the questions helped them and their 
therapists.  
 
Utility of the survey results 
Item Strongly 

Disagree 

Disagree No Opinion Agree Strongly Agree 

I hope my 
therapist sends my 
survey results to 
my doctor 

8 13 86 40 31 

I wish other 
clinicians would 
ask me questions 
like these 

6 17 73 52 30 

I think most 
patients in therapy 
would benefit 
from these surveys 

3 11 59 69 36 

 
Descriptive statistics for the items: 
 
Utility of the survey results 
Item Min, Max Mean (SD) Median 
I hope my therapist 
sends my survey results 
to my doctor 

1, 5 3.4 (1.0) 3.0 

I wish other clinicians 
would ask me questions 
like these 

1, 5 3.5 (1.0) 3.0 

I think most patients in 
therapy would benefit 
from these surveys 

1, 5 3.7 (0.9) 4.0 

Min=minimum, max=maximum, SD=standard deviation 
 
Interpretation: the patients had no opinion or tended to believe the survey or similar survey 
results might be worthy to send to their doctor or would benefit other clinicians or patients. 
 
Mode of administration 
Item Strongly 

Disagree 

Disagree No Opinion Agree Strongly Agree 

I would have 
preferred 
answering the 
survey using a 
computer 

42 51 65 12 8 
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Descriptive statistics for the items: 
 
Mode of administration 
Item Min, Max Mean (SD) Median 
I would have preferred 
answering the survey 
using a computer 

1, 5 2.4 (1.1) 2.0 

Min=minimum, max=maximum, SD=standard deviation 
 
Interpretation: the patients tended to disagree with a preference for answering the survey on a 
computer. 
 
Responses to the opened-ended questions were informative. 
 
What concerns do you have with the surveys or the survey process? 
 
Of the 178 patient responses, 141 (79%) had no response. Of those 37 (21%) patients who 
offered a response: 5 (14%) thought the survey was ‘silly’, ‘I don’t like surveys’, ‘Who really 
reads them’ or ‘Additional paperwork for everyone involved’; 1 (3%) thought we ‘did not ask 
the right questions’; 2 (5%) thought the survey helped show if ‘Am I improving’; 3 (8%) thought 
the questions ‘Did not allow enough detailed analysis’; 6 (16%) thought the ‘questions were not 
appropriate’; but the majority 20 (54%) thought the questions were not detailed enough or 
needed more questions, like ‘Could be longer and more detailed’, ‘Items too general’, ‘Not 
specific enough to show minor limitations’, or ‘Questions could be more detailed and specific to 
my problem’. 
 
What did you think was good about the survey or survey process? 
 
Of the 178 patient responses, 80 (45%) had no response. Of those 98 (55%) who offered a 
response: the great majority 79 (81%) felt the survey responses helped them (the patient), their 
therapist, their doctor or someone; 15 (15%) felt the survey was ‘easy and short’; 2 (2%) said ‘I 
don’t like surveys’; 1 (1%) was ‘unsure of the pertinence of the study’; and 1 (1%) liked the 
survey assessing their pain.  
 
How would you improve the survey or survey process? 
 
Of the 178 patient responses, 151 (85%) had no response. Of those 27 (15%) who offered a 
response: 13 (48%) thought the survey would benefit from ‘more detailed questions’; 3 (11%) 
requested a ‘comment space for patients’; 3 (11%) wanted us to ‘put on computer’; 2 (7%) 
wanted a ‘NA’ response; and 6 had singular comments, like ‘I don’t like surveys’, ‘discard’, 
‘focus on therapy goals’, ‘not appropriate for athletic injuries’, ‘more response choices’, and ‘test 
the relation between pain and function’. 
 
In summary, from the patient’s perspective, the results suggested: (1) the patients perceived the 
survey as being feasible, i.e., the survey process appeared to be easy and quick; (2) the survey 
process assisted them, their therapist or doctor, which can be interpreted initially as the survey 
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results having some clinical logic and value; (3) patients thought the surveys could be utilized 
easily in the clinical situation; and (4) most patients thought the paper and pencil mode of 
administration was fine, i.e., few patients suggested move to a computer administration. 
Suggestions for future improvement included: surveys could be more specific and details, could 
have a space for patient comments, could make the survey electronic, could focus on therapy 
goals, could add more response choices, and could test the relation between pain and function. 
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Staff Responses to Feasibility Questionnaire 
 
We developed the following questions (Appendix) for clinical staff. Questions were written to 
assess one overall construct: ease of administration. There were too few data to analyze using 
principle component analyses to assess how the respondents’ answered suggested the items 
should be grouped. 
 
Ease/difficulty administering surveys: 

The survey was easy to administer. 
Survey administration fit nicely into my busy schedule. 
Survey administration requires additional staff. 
The survey took little time to administer. 
Encouraging patients to complete the survey was easy. 
Monitoring patients through treatment to make sure all surveys were completed required 
attention to detail. 
More clinic space is required to administer surveys well. 
Monitoring patients through treatment to make sure all surveys were completed was 
accomplishable. 
Encouraging therapists to facilitate survey administration was easy. 
Scheduling patients to complete the surveys was easy. 
Patient questions related to completing the surveys were difficult to answer. 
I would have preferred more training before administering the surveys. 
I would have preferred getting help from therapists to administer the surveys. 
Therapists received the survey process well. 
Surveys appeared beneficial to patients. 

 
Of the 14 clinics that volunteered to participate, we received data from 17 clinical staff from 6 
clinics from 5 states (Massachusetts, Maryland, Missouri, Florida and Wisconsin). Not all clinics 
had staff involved with the use of the paper and pencil surveys. The range of number of staff per 
clinic was 1 to 7 with an average of 2.8 staff per clinic. 
 
Raw data per question per heading are as follows. The values in the table are the frequency of 
responses per question. 
 
Ease/difficulty administering surveys 
Item Strongly 

Disagree 

Disagree No Opinion Agree Strongly Agree 

Surveys were 
easy to 
administer 

0 0 2 13 2 

Surveys took 
little time to 
administer 

0 1 4 7 5 

I would have 
preferred more 
training before 

1 7 4 5 0 
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administering the 
surveys 
Survey 
administration fit 
nicely into my 
busy schedule 

0 8 6 3 0 

Survey 
administration 
requires 
additional staff 

1 7 4 5 0 

Encouraging 
patients to 
complete the 
survey was easy 

0 3 2 12 0 

Monitoring 
patients through 
treatment to make 
sure all surveys 
were completed 
required attention 
to detail 

0 1 3 12 1 

More clinic space 
is required to 
administer 
surveys well 

3 10 1 4 0 

Monitoring 
patients through 
treatment to make 
sure all surveys 
were completed 
was 
accomplishable 

1 2 2 11 1 

Encouraging 
therapists to 
facilitate survey 
administration 
was easy 

1 4 7 5 0 

Patients’ 
questions related 
to completing the 
survey were 
difficult to 
answer 

0 13 2 2 0 

I would have 
preferred getting 
help from 
therapists to 
administer the 
surveys 

0 3 3 11 0 
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Therapists 
received the 
survey process 
well 

0 2 10 5 0 

Surveys appeared 
beneficial to 
patients 

0 5 7 4 1 

Scheduling 
patients to 
complete the 
surveys was easy 

0 2 5 8 2 

 
Descriptive statistics for the items: 
 
Ease/difficulty administering surveys 
Item Min, Max Mean (SD) Median 
Surveys were easy to 
administer 

3, 5 4.0 (0.5) 4.0 

Surveys took little 
time to administer 

2, 5 3.9 (0.9) 4.0 

I would have preferred 
more training before 
administering the 
surveys 

1, 4 2.8 (1.0) 3.0 

Survey administration 
fit nicely into my busy 
schedule 

2, 4 2.7 (0.8) 3.0 

Survey administration 
requires additional 
staff 

1, 4 2.8 (1.0) 3.0 

Encouraging patients 
to complete the survey 
was easy 

2, 4 3.5 (0.8) 4.0 

Monitoring patients 
through treatment to 
make sure all surveys 
were completed 
required attention to 
detail 

2, 5 3.8 (0.7) 4.0 

More clinic space is 
required to administer 
surveys well 

1, 4 2.2 (1.0) 2.0 

Monitoring patients 
through treatment to 
make sure all surveys 
were completed was 
accomplishable 

1, 5 3.5 (1.0) 4.0 

Encouraging therapists 1, 4 2.9 (0.9) 3.0 
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to facilitate survey 
administration was 
easy 
Patients’ questions 
related to completing 
the survey were 
difficult to answer 

2, 4 2.4 (0.7) 2.0 

I would have preferred 
getting help from 
therapists to 
administer the surveys 

2, 4 3.5 (0.8) 4.0 

Therapists received the 
survey process well 

2, 4 3.2 (0.6) 3.0 

Surveys appeared 
beneficial to patients 

2, 5 3.1 (0.9) 3.0 

Scheduling patients to 
complete the surveys 
was easy 

2, 5 3.6 (0.9) 4.0 

Min=minimum, max=maximum, SD=standard deviation 
 
Interpretation: the staff appeared to believe the surveys were easy to administer, took little time 
to administer, took time to fit into their daily schedule, were easy to coordinate with therapists, 
did not require additional space but might require addition staff, but ultimately the data 
collection process was accomplishable. 
 
Responses to the opened-ended questions were informative. 
 
What concerns do you have with the surveys or the survey process? 
 
Of the 17 clinical staff responses, 11 (65%) had no response. Six (35%) staff offered a response, 
including: ‘Difficult finding patients who qualified because few had 3+ visits over a 10 day 
period’, ‘Surveys distract from treatment time’, ‘Switching from computer the paper was 
counter-productive for us’, ‘Therapist should do the survey with the patient’, ‘Time consuming, 
lack of interest from patients or therapists’, and ‘Too much time with little reward, preferred 
computer’.   
 
What did you think was good about the survey or survey process? 
 
Of the 17 clinical staff responses, 13 (76%) had no response. Four (24%) offered a response, 
including: ‘Easy to administer’, ‘Quick for patient to fill out compared to the computer’, ‘Shorter 
than computer process, good for patients who don't like computer’, and ‘Staff 
participation/opinions/input to therapists’. 
 
How would you improve the survey or survey process? 
 
Of the 17 clinical staff responses, 12 (71%) had no response. Five (29%) offered a response, 
including: ‘Biggest problem was explaining why they needed consent forms’, ‘Enlarge print for 
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older patients’, ‘Make surveys more diagnosis specific’, ‘Survey did not appear to be a very 
sensitive tool’, and ‘Too many permissions from patients difficult’.  
 
In summary, from the clinical staff’s perspective, the results suggested the clinical staff: (1) 
perceived the survey as being feasible, i.e., the survey process appeared to be easy and did not 
take much time to administer; (2) thought the paper and pencil process was received well by 
patients, although staff preferred the computer data entry; and (3) perceived a lack of interest 
from therapists and patients. Suggestions for future improvement included: enlarge font for 
patients, make surveys more diagnosis specific, and test the sensitivity of the measures. 
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Therapist Responses to Feasibility Questionnaire 
 
We developed the following questions (Appendix) for therapists. Questions were written to 
assess one overall construct: ease of administration. There were too few data to analyze using 
principle component analyses to assess how the respondents’ answered suggested the items 
should be grouped. 
 
Ease/difficulty administering surveys: 

The survey was easy to administer. 
The survey took little time to administer. 
I used survey results to assist patient management. 
Survey administration fit nicely into my busy schedule. 
Survey administration requires additional staff. 
Encouraging patients to complete the survey was easy. 
Monitoring patients through treatment to make sure all surveys were completed required 
attention to detail. 
More clinic space is required to administer surveys well. 
Monitoring patients through treatment to make sure all surveys were completed was 
accomplishable. 
Encouraging staff to facilitate survey administration was easy. 
Patient questions related to completing the surveys were difficult to answer. 
I would have preferred getting help from staff to administer the surveys. 
Survey results were important to me. 
Survey results appeared beneficial to patients. 
I sent survey results to referring physicians. 
 

Of the 14 clinics that volunteered to participate, we received data from 32 therapists from 7 
clinics from 6 states (Massachusetts, Maryland, Missouri, Louisiana, Florida, and Wisconsin). 
The range of number of therapists per clinic was 1 to 8 with an average of 4.6 therapists per 
clinic. 
 
Raw data per question per heading are as follows. The values in the table are the frequency of 
responses per question. 
 
Ease/difficulty administering surveys 
Item Strongly 

Disagree 

Disagree No Opinion Agree Strongly Agree 

Surveys were 
easy to 
administer 

1 2 7 16 6 

Surveys took 
little time to 
administer 

1 6 6 13 6 

I used survey 
results to assist 
patient 

1 12 8 11 0 
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management 
Survey 
administration 
fit nicely into 
my busy 
schedule 

2 20 6 3 1 

Survey 
administration 
requires 
additional staff 

0 7 11 12 2 

Encouraging 
patients to 
complete the 
survey was easy 

0 6 9 13 4 

Monitoring 
patients through 
treatment to 
make sure all 
surveys were 
completed 
required 
attention to 
detail 

0 3 4 11 14 

More clinic 
space is required 
to administer 
surveys well 

8 13 9 2 0 

Monitoring 
patients through 
treatment to 
make sure all 
surveys were 
completed was 
accomplishable 

0 7 12 10 3 

Encouraging 
staff to facilitate 
survey 
administration 
was easy 

0 8 9 8 7 

Patients’ 
questions related 
to completing 
the survey were 
difficult to 
answer 

2 13 13 4 0 

I would have 
preferred getting 
help from staff 
to administer the 

0 6 6 14 6 
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surveys 
Survey results 
were important 
to me 

2 5 13 11 1 

Survey results 
appeared 
beneficial to 
patients 

1 8 19 4 0 

I sent survey 
results to 
referring 
physicians 

10 10 5 3 4 

 
Descriptive statistics for the items: 
 
Ease/difficulty administering surveys 
Item Min, Max Mean (SD) Median 
Surveys were easy to 
administer 

1, 5 3.8 (1.0) 4.0 

Surveys took little time 
to administer 

1, 5 3.5 (1.1) 4.0 

I used survey results to 
assist patient 
management 

1, 4 2.9 (0.9) 3.0 

Survey administration 
fit nicely into my busy 
schedule 

1, 5 2.4 (0.9) 2.0 

Survey administration 
requires additional staff 

2, 5 3.3 (0.9) 3.0 

Encouraging patients to 
complete the survey was 
easy 

2, 5 3.5 (1.0) 4.0 

Monitoring patients 
through treatment to 
make sure all surveys 
were completed 
required attention to 
detail 

2, 5 4.1 (1.0) 4.0 

More clinic space is 
required to administer 
surveys well 

1, 4 2.2 (0.9) 2.0 

Monitoring patients 
through treatment to 
make sure all surveys 
were completed was 
accomplishable 

2, 5 3.3 (0.9) 3.0 

Encouraging staff to 
facilitate survey 

2, 5 3.4 (1.1) 3.0 
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administration was easy 
Patients’ questions 
related to completing 
the survey were difficult 
to answer 

1, 4 2.6 (0.8) 3.0 

I would have preferred 
getting help from staff 
to administer the 
surveys 

2, 5 3.6 (1.0) 4.0 

Survey results were 
important to me 

1, 5 3.1 (0.9) 3.0 

Survey results appeared 
beneficial to patients 

1, 4 2.8 (0.7) 3.0 

I sent survey results to 
referring physicians 

1, 5 2.4 (1.4) 2.0 

Min=minimum, max=maximum, SD=standard deviation 
 
Interpretation: therapists tended to believe the surveys were easy and quick to administer, but 
were equivocal about the utility of the survey results related to managing their patients, whether 
survey administration required additional staff or was accomplishable, whether the survey results 
were important to them or beneficial to their patients, or felt the results were important enough to 
send to the referring physician. 
 
Responses to the opened-ended questions were informative. 
 
What concerns do you have with the surveys or the survey process? 
 
Of the 32 therapist responses, 10 (31%) had no response. Of those 22 (69%) therapists who 
offered a response: 6 (27%) thought the survey took too much time to complete, 1 (5%) thought 
the data collection was one more thing to remember during a busy day, 5 (23%) thought the 
items were not pertinent to the patient like items too broad or return to normal function was not 
expected for some patients, 3 (14%) thought there was a mismatch between the functional status 
scores and other measures of physical impairment, 4 (18%) thought the computer data entry was 
faster and easier, 1 (5%) needed help answering questions, 1 (5%) did not use the data, and 1 
(5%) offered a caution for use in value-based purchasing: ‘The data only give a synopsis of a bell 
curve. Afraid analyses could be misinterpretted with P4P.’ 
 
What did you think was good about the survey or survey process? 
 
Of the 32 therapist responses, 15 (47%) had no response. Of those 17 (53%) who offered a 
response: 6 (35%) felt the survey was a great way to quickly get good data, 4 (24%) thought the 
survey provided an accurate depiction of the patient’s functional status, 2 (12%) thought the data 
gave the therapist a good idea of what the patient was thinking, 2 (12%) thought we should use a 
computer, 1 (6%) thought the data provided a good external benchmark, 1 (6%) thought the data 
help in quality improvement activities, and 1 (6%) thought the data provided good information 
for practice improvement.  
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How would you improve the survey or survey process? 
 
Of the 32 therapist responses, 16 (50%) had no response. Of those 16 (50%) who offered a 
response: 4 (25%) thought someone else should administer the survey, 3 (19%) thought result 
interpretations should be improved for better understanding, 1 (6%) suggested developing and 
using better scripts for patient instructions, 2 (13%) thought the survey should be shorter, 2 
(13%) thought we should use a computer, 2 (13%) thought we should ask more focused 
questions, 1 (6%) thought we should ask if the dominant vs. non-dominant hand was affected, 
and 1 (6%) thought there should be more options to individualize the survey. 
 
In summary, from the therapist’s perspective, the results suggested: (1) therapists believed the 
survey process was quick, easy and may provide valuable information about their patients, but 
(2) therapists were on average equivocal about the value of the results in relation to assisting in 
the management of their patients and (3) felt more assistance interpreting the results would be 
helpful. Suggestions for future improvement included: improved administration of shorter 
surveys, improved interpretation of results, development of patient scripts, use a computer, ask 
more focused questions, and have more options to individualize surveys. 
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Appendix: 
 
Assessment of Feasibility Challenges and Benefits to Providers and Patients for Data Collection 
Using Short-Forms 
 
Structured Survey for Opinions of Patients. Please circle the appropriate response number: one 
response per question. 
 
 Responses 

Question Strongly 

Disagree 

Disagree No 

Opinion 

Agree Strongly 

Agree 

The survey was easy to complete. 1 2 3 4 5 

The survey took little time to complete. 1 2 3 4 5 

Survey questions were appropriate for me. 1 2 3 4 5 

Survey questions helped me understand my 

problem being treated in therapy. 

1 2 3 4 5 

My survey responses assisted my therapist 

in planning my therapy. 

1 2 3 4 5 

Completing the survey used valuable time 

that could have been used for my 

treatment. 

1 2 3 4 5 

My survey responses helped understand 

my therapy results. 

1 2 3 4 5 

Survey questions were too hard to answer. 1 2 3 4 5 

I would have preferred answering the 

survey using a computer. 

1 2 3 4 5 

I understood all questions on the survey. 1 2 3 4 5 

I would have preferred getting help 

answering the questions. 

1 2 3 4 5 

I would have preferred answering more 

detailed questions related to my problem. 

1 2 3 4 5 

I hope my therapist sends my survey 

results to my doctor. 

1 2 3 4 5 

I wish other clinicians would ask me 

questions like these. 

1 2 3 4 5 
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I think most patients in therapy would 

benefit from these surveys. 

1 2 3 4 5 

 
Patient Responses: 
 
Please provide any other insight related to the surveys. 
 
What concerns do you have with the surveys or the survey process? 
 
 
 
 
 
 
 
 
What did you think was good about the survey or survey process? 
 
 
 
 
 
 
 
 
 
How would you improve the survey or survey process? 
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Assessment of Feasibility Challenges and Benefits to Providers and Patients for Data Collection 
Using Short-Forms 
 
Structured Survey for Opinions of Staff. Please circle the appropriate response number: one 
response per question. 
 
 Responses 

Question Strongly 

Disagree 

Disagree No 

Opinion 

Agree Strongly 

Agree 

Surveys were easy to administer. 1 2 3 4 5 

Surveys took little time to administer. 1 2 3 4 5 

I would have preferred more training 

before administering the surveys. 

1 2 3 4 5 

Survey administration fit nicely into my 

busy schedule. 

1 2 3 4 5 

Survey administration requires additional 

staff. 

1 2 3 4 5 

Encouraging patients to complete the 

survey was easy. 

1 2 3 4 5 

Monitoring patients through treatment to 

make sure all surveys were completed 

required attention to detail. 

1 2 3 4 5 

More clinic space is required to administer 

surveys well. 

1 2 3 4 5 

Monitoring patients through treatment to 

make sure all surveys were completed was 

accomplishable. 

1 2 3 4 5 

Encouraging therapists to facilitate survey 

administration was easy. 

1 2 3 4 5 

Patients’ questions related to completing 

the survey were difficult to answer. 

1 2 3 4 5 

I would have preferred getting help from 

therapists to administer the surveys. 

1 2 3 4 5 

Therapists received the survey process 1 2 3 4 5 
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well. 

Surveys appeared beneficial to patients. 1 2 3 4 5 

Scheduling patients to complete the 

surveys was easy. 

1 2 3 4 5 

 
Staff Responses: 
 
Please provide any other insight related to the surveys. 
 
What concerns do you have with the surveys or the survey process? 
 
 
 
 
 
 
 
 
What did you think was good about the survey or survey process? 
 
 
 
 
 
 
 
 
 
How would you improve the survey or survey process? 
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Assessment of Feasibility Challenges and Benefits to Providers and Patients for Data Collection 
Using Short-Forms 
 
Structured Survey for Opinions of Therapists. Please circle the appropriate response number: 
one response per question. 
 
 Responses 

Question Strongly 

Disagree 

Disagree No 

Opinion 

Agree Strongly 

Agree 

Surveys were easy to administer. 1 2 3 4 5 

Surveys took little time to administer. 1 2 3 4 5 

I used survey results to assist patient 

management. 

1 2 3 4 5 

Survey administration fit nicely into my 

busy clinical schedule. 

1 2 3 4 5 

Survey administration requires additional 

staff. 

1 2 3 4 5 

Encouraging patients to complete the 

survey was easy. 

1 2 3 4 5 

Monitoring patients through treatment to 

make sure all surveys were completed 

required attention to detail. 

1 2 3 4 5 

More clinic space is required to administer 

surveys well. 

1 2 3 4 5 

Monitoring patients through treatment to 

make sure all surveys were completed was 

accomplishable. 

1 2 3 4 5 

Encouraging staff to facilitate survey 

administration was easy. 

1 2 3 4 5 

Patients’ questions related to completing 

the survey were difficult to answer. 

1 2 3 4 5 

I would have preferred getting help from 

staff to administer the surveys. 

1 2 3 4 5 

Survey results were important to me. 1 2 3 4 5 

Survey results appeared beneficial to 1 2 3 4 5 
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patients. 

I sent survey results to referring physicians. 1 2 3 4 5 

 
Therapist Responses: 
 
Please provide any other insight related to the surveys. 
 
What concerns do you have with the surveys or the survey process? 
 
 
 
 
 
 
 
 
 
What did you think was good about the survey or survey process? 
 
 
 
 
 
 
 
 
 
 
How would you improve the survey or survey process? 
 
 
 
 
 
 
 
 
 


