
The Challenge

For a company committed to enhancing safety 
through innovative software solutions, the 
process of manually responding to RFPs and 
RFIs with hundreds of technical questions for 
higher education institutions and government 
BHFODJFT�QSFTFOUFE�B�TJHOJmDBOU�QSPCMFN��:FU�
winning RFPs was critical to the continued 
HSPXUI�BOE�TVDDFTT�PG�UIF�CVTJOFTT��'BDFE�
XJUI�UIJT�BMM�UPP�GBNJMJBS�QSPCMFN�3BWF�.PCJMF�
4BGFUZ�LOFX�JU�OFFEFE�UP�mOE�B�TPMVUJPO�UIBU�
XPVME�OPU�POMZ�TBWF�UJNF�CVU�BMTP�BMMPX�JUT�UFBN�
to respond more quickly and comprehensively 
UP�UIFTF�JNQPSUBOU�CVTJOFTT�JOJUJBUJWFT��

The Search

*O�PSEFS�UP�NJOJNJ[F�UIF�CVSEFO�PO�3BWF�T�
SFTQPOTF� UFBN�4DPUU�.D(SBUI�B�QVCMJD�
TBGFUZ�TPMVUJPOT�BSDIJUFDU�SFTQPOTJCMF�GPS�
overseeing the majority of the RFP process, 
CFHBO�SFWJFXJOH�WBSJPVT�3'1�SFTQPOTF�UPPMT�

PO�UIF�NBSLFU��5P�IJT�EJTNBZ�IF�GPVOE�UIBU�
NPTU�TPGUXBSF�GJU�JO�POF�PG�UXP�DBUFHPSJFT��
5IF�mSTU�FODPNQBTTFE�TPMVUJPOT�UIBU�XFSF�UPP�
MJHIU���UIFTF�QMBUGPSNT�NBEF�JU�EJGmDVMU�UP�HFU�
RVFTUJPOT�JOUP�UIFN�BOE�FWFO�NPSF�EJGmDVMU�
UP�TFBSDI�GPS�BQQSPQSJBUF�SFTQPOTFT��5IF�
second featured solutions that were too heavy 
and without an appropriate level of focus — 
generally these large sales proposal tools 
offered unnecessary functionality at a high 
QSJDF��*O�PSEFS�UP�LJDL�UIF�NBOVBM�IBCJU�BOE�
streamline the response process, Scott knew 
IF�IBE�UP�LFFQ�MPPLJOH�GPS�B�CFUUFS�TPMVUJPO�

The Breakthrough

After refocusing his search, Scott found 
3'1����BOE�JNNFEJBUFMZ�FWFSZUIJOH�DIBOHFE��
Used to manually updating Word documents 
and Excel spreadsheets while digging through 
a directory of sample responses, RFP365 was 
B�CSFBUI�PG�GSFTI�BJS��5IF�UFBN�EJTDPWFSFE�

• A straightforward process for uploading 

RFP questions into the system in just 

5-10 minutes

• Outstanding search capability for 

instantly leveraging past responses

• Tagging helpful for categorizing sections 

and items with ease

• Quick access to technical users who 

comment without logging into the 

application

For the admin staff, the export feature and 
JUT�BCJMJUZ�UP�SFOEFS�DPNQMFUFE�8PSE�PS�&YDFM�
responses with standardized formatting 
QSPWJEFT�NBKPS�WBMVF��*O�GBDU�UIJT�FGmDJFODZ�
has eliminated up to half a day of reformatting 
UJNF�QFS�3'1�SFTQPOTF��6MUJNBUFMZ�3'1����
has given the team a reason to rave while 
removing a large source of frustration from 
UIFJS�MJWFT�

3BWF�.PCJMF�4BGFUZ�EFTJHOT�EFWFMPQT�BOE�EFQMPZT�
JOOPWBUJWF� DPNNVOJDBUJPO� TPGUXBSF� GPS� CFUUFS�
FNFSHFODZ�QSFQBSFEOFTT�BOE�GBTUFS�SFTQPOTF��*UT�
UFDIOPMPHZ�TPMVUJPOT�DPOUSJCVUF�UP�JOEJWJEVBM�HSPVQ�

BOE�QVCMJD�TBGFUZ��5IPVTBOET�PG�NVOJDJQBMJUJFT�DPMMFHFT�BOE�VOJWFSTJUJFT�VTF��3BWF�
solutions every day — which makes Rave one of the leading providers of campus and 
QVCMJD�TBGFUZ�TPMVUJPOT�UP�IJHIFS�FEVDBUJPO�JOTUJUVUJPOT�BOE�TUBUF�BOE�MPDBM�BHFODJFT��
3BWF�T��BXBSE�XJOOJOH�QPSUGPMJP�PG�3BWF�"MFSU�3BWF�(VBSEJBO�&ZFXJUOFTT�1BOJD�#VUUPO�
4NBSU����BOE�4NBSU1SFQBSF�FOBCMFT�NJMMJPOT�UP�GFFM�TBGF�TFDVSF�BOE�DPOOFDUFE��3BWF�
.PCJMF�4BGFUZ�JT�IFBERVBSUFSFE�JO�'SBNJOHIBN�."�

G I V I N G  R F P  R E S P O N D E R S 

A REASON TO RAVE
“Once I had the opportunity to demo 

the product, I never looked 

back. Other than the company I work 

for  perhaps,  RFP365 is the 

most responsive vendor 

,·YH�HYHU�ZRUNHG�ZLWK. The 

service is as great as it could possibly 

EH��,·P�D�ELJ�HYDQJHOLVW�RI�WKH�VROXWLRQ�IRU�

those tired of struggling with procurement. 

The software is very affordable, 

and based on its capabilities,�LW·V�WKH�
best tool on the market.” 
 ��4DPUU�.D(SBUI  
 Public Safety Solutions Architect

816.287.0737  www.rfp365.com  sales@rfp365.com

“ .. . This eff ic iency has el iminated up to half  a day of 
reformatting t ime per RFP response.”


