
Many collections firms talk 

about results. At BYL, we believe 

real success extends beyond the 

spreadsheet.

We are committed to treating 

your customers the way we’d 

want to be treated. To this end, 

we combine advanced analytics 

and the latest technology with a 

healthy dose of people skills.

We understand people have 

extenuating circumstances that 

prevent them from honoring 

their commitments. That’s why 

our collection specialists work 

closely with customers, providing 

flexible payment options to help 

them meet those commitments.

Our results – and our clients’ 

customer relationships  – speak 

for themselves.

Heathcare{ }

We take good care of our clients 
and their patients.

The right technology. 
The right people. 
The right results.

To learn more:
Call 877.840.8102
Email info@bylcompanies.com
Visit bylcompanies.com

BYL’s expertise in the healthcare industry encompasses both  
self-pay collections and insurance appeal claims. Our clients 
include hospitals, physicians, and other health service providers.

	 •	Patient-centric	approach	to	recoveries	stressing	 
education and sensitivity

	 •	In-depth	knowledge	of	patient/responsible	party	relationships

	 •	Extensive	experience	in	claims	evaluation,	including 
insurance follow up, appeals, and denials

	 •	Highly	trained	collection	specialists	with	healthcare	 
industry experience

	 •	Detailed	reporting	by	department,	division,	and/or	
organization


