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What HubSpot Software Does

Get Found Convert Analyze

+ SEO + Landing Pages + Marketing Analytics
+ Blogging + + Lead Tracking & Intelligence + + Competitive Analysis
+ Social Media + Lead Management + Lead Scoring



Traditional Marketing (Outbound)




Marketing Today (Inbound)

(1] Tube:

Google
£7 Live Search m

Linked [}



Does Social Media Work For
Small Businesses?



File Edit View History Bookmarks Tools Help

& T Ep - @ R m D http:/iruwikipedia.orgifgsfds
404 error: 3 Problems With Social Media

The URL you requested was not found.

Did you mean to type Social Media for Small Business? You will be autor
redirected there in five seconds.

Maybe you would like to look at:

Blog.HubSpot.com

Done













Why Tackle These Problems?






Case Studies



Questions? 800.96

U MY' RAT Questions f

=N

Healthcare Industrial Life Sciences Roundtables/Events Blogs About Training

The #1 Resource & Solution for Environmental Health &
Safety

Triumvirate provides distinctive environmental services to:

EDUCATION HEALTHCARE INDUSTRIAL LIFE SCIENCES

Recognized as a leader in customer service, our team demonstrates an incomparable level of
commitment to our clients, ensuring compliance, efficiency, and the safest possible work environment.

We strive to work as a cohesive team to provide the most effective and manageable hazardous waste



Questions? 800.966.9282 x8959
TRI U M Vl R ATE Questions for HR? 800.966.9282 x8921

\

Industrial Life Sciences Roundtables/Events \bout Trainings Career Center Contact

( Search )

PCB Remediation Blog \ Triumvirate's PCB

Consulting Services
Current Articles | f‘j RSS Feed

PCB Testing & Remediation
ng for PCBs in Indoor Air Services

n fn, Dec 11, 2009 @ 03:00 PM

ail Article ) Twitter E Facebook 2% digg it m" delicious Q@ StumbleUpon [ Linkedrn : L
Subscribe by Email

on Atwood, Field Service Manager Email

nt months, public scrutiny surrounding the presence of PCB's in materials commeonly used in public school
} construction prior to 1978 has been mounting. Media coverage and an onslaught of resulting attention have
‘his issue to the forefront of public health and safety concerns pertaining to our environment. Typically - this ( Subscribe )
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TRIUMVIRATE Qe

Home Education Healthcare Industrial Life Sciences Roundtables/Events

Triumvirate Environmental Blog Site Map

More than 65% of Triumvirate Environmental employees contribute to our catalaog of blogs on a weekly
basis. Why? To share knowledge and experience with our visitors.

Below you will find all blogs sorted by category. We encourage all visitors to comment on and share
these blogs with others that may find them useful.

Higher Education PCB Remediation Social Media

Healthcare Engineering Health, Wellness, & Safety
Industrial Environmental FDNY New Standards

Life Sciences Environmental Careers Environmental News

EH&S Compliance



Calls To Action Need Context



Don't Try To Do It All




A Triumvirate

Event tomorrow: EBC New England

Seminar- Managing PCBs in Caulk
in Older Buildings-

http://bit.ly/30TIHF

Triumvirate is hiring entry level Environmental Specialists in

Boston and New York. Check us out at http://bit.ly/L4j9i. DM
for details!

Triumvirate is looking to hire chemists/environmental
specialists in all locations especially Boston @ me for details.

Environmental Health and Safety? There's an app for that...

By U . f . 0. . 0 K]

Name Triumvirate
Location Somerville
Web http://www.tri
Bio Triumvirate
Environmental is a
based environment
services firm servic
England to the Mid

610 338

following followers

Tweets

Favorites

Following
#EDA
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View all...
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You must love a good burger, hi there. Have you seen theburgerwhisy

Care to join our email list?

Name - First and Last please

Email

Birthday - MM/DD
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Your Product Can’t Suck






AJBombers

KarenCookslt

. usta bs06
nttp://ow.ly/d/3u3
bhalligan
tYouRule
PhilCerb nttp://bit.ly/aiW8Kk

thatwoman_soho

deziner

Name A] Bombers
Location Milwaukee, Wi
Web h

Blo Voted Mllwaukee 5 best
new burger joint, smoke
free and loads of p-nut
bombs. Where everybody
knows your name. Well, at
least your twitter name.

4,768 4,397 436

FoIIowing




"Q\v ' (Search\ Advanced Search

Advanced Search

Use this form to automatically construct your guery. (Alternatively, you can type search operators directly into the
search box.)

Find tweets based on... ( Search |

Words All of these words

This exact phrase

Any of these words

None of these words

This hashtag

Written in ' Any Language ¢ ‘ (persistent)

People From this person

To this person

Referencing this person



Give Customers Ownership









e Customer Engagement Fun
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ALERTS

grad=r

.com

HOME LOGIN/REGISTER

Alerts Grader will help you grade your Social Media Alerts

Google  Ewiktker  Linked[}

We will grade your Google Alerts so that Want to know when an important person We provide a threaded version of your
you can filter which ones are important on | is following you? We'll let you Linked] Network Connections to make it
and provide you the most benefit know with our proprietary Twitter Grading more readable and easy to check up on.

system
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"WE PROVIDE OPPORTUNITY AND STABILIT
OUR PARTNERS AT A TIME WHEN THEY RE
TO COME BY.”

- —




Person Can Make
Social Media Work




Dynamic Content
Works /
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Don’'t Reinvent;




Long Tail Keywords




Social Media Doesn'’t
Have A Pre-Launch



Analyze What Works For Your Business

VISIT
¥ TO

SITE SITS LEAD LEADS
Twitter 1,121 2.3% 26
MySpace 356 .28% 1
Facebook 298 11% 32
LinkedIn 189 7.4% 14
SlideShare 63 6.3% 4
YouTube 55 5.5% 3
Delicious 54 3.7% |2
Wikipedia 40 5% 2
StumbleUpon 23 0% 0
Ning 16 0% 0
Squidoo 13 7.7% 1

LiveJournal 10 0% 0



Don’t Do Strategies
That Don’t Work




In Social Media...

1+1>2
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Home Company Info Pool Info/Pricing Photos Testimonials Leisure Pools Awe

Search Here for Specific If you are considering the purchase

Swimming Pool inground swimming pool, this site we
Information: for YOU!
[ Search Because the process of installing and owning a swimming

a bit confusing and overwhelming, it is our goal to provide

enough information here to answer all of your swimming p
questions. There are many factors that will dictate the swil
company you choose for this important event. We strongly
considering all of the following factors as you determine wt
company will be the best for you:

Free Fiberglass Pool DVD

Push Play to Watch a
Fiberglass Pool
Installation....Cool Video!

n Company History

RS BSASWRES IS | RU S « MRS Ly w0y | COFeh ) | O S i



Answer Common Customer
Questions With Blog Posts



Current Articles | f}} RSS Feed

Monthly Electrical Costs for a Swimming Pool: What Should You Expect?

Posfed by Marcus Shendan on Wed, May 16, 2010 @ 09:28 AM

Twitter B3 Facebook 27 diggit " delicious W StumbleUpon ki Linkedin ©5 reddit

Potential swimming pool owners often times
wonder how much they'll spend on a monthly basis
for electrical/ power usage with their new
swimming pool. Considering long term costs on a
pool should certainly factor into one's purchasing
decision, such a question makes quite a bit of
sense.

Unfortunately, every pool is differentin terms of
how much electrical is used and therefore the
monthly costs can vary significantly as well. So
keep this in mind as you read the following, as
these are General Guidelines.

2 Speed and Variable Speed Pump/Filter
Systems (includes salt)

Pump manufacturers have become much more
energy and cost conscious over the past 10 years or so, with most pool companies now making 2-speed and variable speed
pumps a standard part of their basic installation. For example, at River Pools and Spas we include a 2-Speed Whisper Flow
Pump by Pentair on all of our packages. In the majority of cases, pool owners will run this pump on low speed 24/7 during the
summer, which is a very good idea because it allows for constant filtration and sanitation. Although the high speed is used at




Content Isn’'t Only Text



How to Form and Pour Cantilevered Concrete Video
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10 Lessons Learned
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Have Methods To Measure Results

VISIT
¥ TO

SITE SITS LEAD LEADS
Twitter 1,121 2.3% 26
MySpace 356 .28% 1
Facebook 298 11% 32
LinkedIn 189 7.4% 14
SlideShare 63 6.3% 4
YouTube 55 55% 3
Delicious 54 3.7% |2
Wikipedia 40 5% 2
StumbleUpon 23 0% 0
Ning 16 0% 0
Squidoo 13 7.7% 1

LiveJournal 10 0% 0



Regularly Generate
and Distribute Content



Don't Try To Do It All







Set Expectations



Become A Thought Leader



Questions? 800.966.9282 x8959

Questions for HR? 800.966.9282 x8921
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Use Social Media Data
For Business Strategy






Final Thoughts ...

HubSpbt



How Small Businesses Can Generate
Leads with HubSpot 2:30 p.m. 5/24




Build Leverage




HubSpot Puts the Pieces Together

Get Found Convert Analyze

+ SEO + Landing Pages + Marketing Analytics
+ Blogging + + Lead Tracking & Intelligence + + Competitive Analysis
+ Social Media + Lead Management + Lead Scoring

HubSpEHt

v'Software — Simple &
Integrated

v’ Support & Expertise
v Nl IT Reaatiirad



HubSpHt

Thank you




