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HOUSEKEEPING 
ü  Webinar is being 

recorded 
ü  Format is roundtable 

discussion 
ü  Ask questions in the 

chat pane 
ü  #HubPartner 

Nick Salvatoriello 
Head of Channel Partner 
Inbound Success Training 

@nicksalinbound 

Your Host: 



TODAY’S AGENDA 

ü  The Service Offerings 
ü  The People Involved 
ü  The Pricing Structure 
ü How to Sell Sales Services 

Followed by a 20 min Q&A 



CRM PRODUCT 
RECAP 

Jeff Russo 
Product Marketing Manager 

@JeffreyRusso 





Company & 
Contact 

Management 



Rich 
Contact & 
Company 
Profiles 



Deal 
Management 



Simple 
Reporting 



Sidekick 
Integration 



Announcement 
INBOUND 2014 

Available to All 
Customers 

NOVEMBER 2014 

Available to Non 
HubSpot Customers 
Q1, EXACT DATE TBD 

CRM Rollout Timeline 



•  Getting Support 
•  HubSpot customers  >  HubSpot Support 
•  Anyone  >  Uservoice (in-app) 
 
•  Product Ideas 
•  ideas.hubspot.com – CRM category 
 
•  Educational Resources 

CRM User Guide at knowledge.hubspot.com 

Learning more & getting help 
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How did you start out offering sales services? 



Which sales services do you offer today? 



How did you begin to move into the sales 
space? 



How do the new HubSpot Sales products fit 
into your mix of service offerings? 



Who is the decision maker when selling sales 
services? 



How did you determine the right prospects for 
your sales services? 



Who, on your team, services the sales 
offerings? 



Is your sales offering separate or is it built into 
an offering alongside your marketing services? 



How do you calculate the costs of offering 
sales services? 



How do you drive demand for your sales 
services? 



How do you qualify an existing 
client or prospect for sales 

services? 



If you had to give one pearl of wisdom to the audience 
here today, what would it be? 



Questions? 
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http://bit.ly/partner-crm  

Resources & Recording Available at 

Password: “partnercrm” 



THANK YOU! 


