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e Service Offerings
e People Involved
e Pricing Structure

How to Sell Sales Services

Followed by a 20 min Q&A
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Jeff Russo

Product Marketing Manager
@JeffreyRusso
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HubSpnt Contacts
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2 wayfair

Start typing to leave a note...

Eric
Klose Q awe Eric Klose viewed page About Us Today
Wayfair

ar d Product Information Today
Marketing

eklose@wayfair.com

617-656-1212
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bSpot Contacts

My deals
fault

Save this view. Reset

All deals Reset filter

+ | Add filter...

Deals Tasks

Appointment Scheduled

Abacus Data Systems, Inc.
- New Deal

$800.00 08/30/2014

Zarion Software - New
Deal
$700.00 08/30/2014

Settings ~

Qualified To Buy

Wok Box - New Deal
$1200.00 08/30/2014

Decision Maker Bought-In

Wayfair - New Deal
$1200.00 08/04/2014

master-service - New Deal
$1100.00 08/02/2014

Offre & Demande Agricole
- New Deal
$1250.00 08/30/2014

Panorama Environmental -
New Deal
$1100.00 08/30/2014

LevelUp - New Deal
$1000.00 08/04/2014

Express Printing Services,
Inc. - New Deal

$1000.00 08/30/2014

Closed Won

MarkForged - Carbon
Fiber Additive
Manufacturing - New Deal

$1200.00 06/10/2014

Closed Lost

Lindum Packaging - New
Deal
$400.00 08/30/2014

Deal
Management
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Christopher Stone d to your email
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HubSpot <==> ABCO Tech Discovery Call

Deal Forecast
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HubSpot <==> ABCO-¥Fech Discovery Call

My Deals Post-IMA Close: Mike Pici &} P

Company Last Contacted Deal Amount Signed up
Hl David Oates deoates@gmail.com (704) 996-1324 2 hours ago
m Jill Miller jmiller@hubspot.com (234) 122-1235 3 hours ago MAIL IN

‘?\ Michael Pici mpici@tescharlotte.org (784) 213-2345 Yesterday e Re: HubSpot Demo
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Great catching up _

Templates v (¢’ Save As Template v/ Log in CRM &

CMO@wayfair.com

Great catching up

Hi ,

Great catching you yesterday. I'd love to hear a bit more about how things are going in

marketing at Wayfair and if HubSpot can help. Time for a chat this week?

BH

© Signals Insights ® Chat

Wayfair \

wayfair.com &

Revenue $250 - 500M
Headquarters MA, United States
Local Time 9:29 PM

Founded 2002

Last Contacted  2014-08-12

More v

Wayfair is the largest pure-play online
retailer of home goods in the US. The

c... Wayfair’s sales exceeded $500 million.

Add to HubSpot

Email Connections @ Show More
James Leonard Email - Add
mjacobson@hubspot.com 2014-05-06
Brendan Atwood Email - Add
mjacobson@hubspot.com 2014-05-06

Company Contacts @  Show More ~

Paul Toms Add
GM Joss & Main; VP

Brad Johnson Add
Vice President Partner Sales &Operations
Niraj Shah Add

CEO and Co-founder of Wayfair

Sidekick
Integration



CRM Rollout Timeline

Available to All Available to Non
Announcement Customers HubSpot Customers
INBOUND 2014 NOVEMBER 2014 Q1, EXACT DATE TBD




Learning more & getting help

Getting Support
HubSpot customers > HubSpot Support
Anyone > Uservoice (in-app)

Product Ideas
ideas.hubspot.com — CRM category

Educational Resources
CRM User Guide at knowledge.hubspot.com

HubSpdbt  Ideas

| suggest you ...

‘ Search or submit an idea

60
votes Merge multiple contacts in CRM
Vote ‘ Often times there are multiple different contacts in CRM for the same perso

way for you to merge contacts on the CRM side the same way there is this :

s with two different email addresses in C
to be able to merge these two contacts

ropriate...

email to CRM

il to HubSpot or Salesforce CRM from Gi
email from your inbox to the CRM too?
ful to have a button in Gmail which will */
sation.

HUBSPOT CRM roprias..



Your Panelists

Patrick Biddiscombe Matt Sunshine Doug Davidoff
GEQ Executive VP Founder & CEO
New Breed Marketing The Center for Sales Strategy  Imagine Business Development

@pbiddiscombe @mattsunshine @dougdavidoff



Your Panelists

Patrick Biddiscombe
CE@
New Breed Marketing

@pbiddiscombe
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Matt Sunshine
Executive VP
The Center for Sales Strategy

@mattsunshine



Your Panelists

Doug Davidoff
Founder & CEO
Imagine Business Development

@dougdavidoff
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Patrick Biddiscombe Matt Sunshine Doug Davidoff
GEQ Executive VP Founder & CEO
New Breed Marketing The Center for Sales Strategy  Imagine Business Development

@pbiddiscombe @mattsunshine @dougdavidoff






Which sales services do you offer today?







How do the new HubSpot Sales products fit
into your mix of service offerings?

") Sidekick

oy HUBS PP

HubSpot CRM
Organize, track, and sell without

complications or confusion.

Say goodbye to manual tasks and confusing features. HubSpot

CRM is the easy to use system your sales team will love.
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How did you determine the right prospects for
your sales services?




Who, on your team, services the sales
offerings?

2 ) O




Is your sales offering separate or is it built into
an offering alongside your marketing services?
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How do you drive demand for your sales
services







om to the audience



Questions?




Your Panelists

Patrick Biddiscombe Matt Sunshine Doug Davidoff
GEQ Executive VP Founder & CEO
New Breed Marketing The Center for Sales Strategy  Imagine Business Development

@pbiddiscombe @mattsunshine @dougdavidoff



Resources & Recording Available at

http://bit.ly/partner-crm

Password: “partnercrm”



THANK YOU



