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ABOUT CORPORATE INSIGHT

Corporate Insight provides competitive intelligence and user experience research to the
nation’s leading financial institutions. For over 20 years, the firm has tracked technological
developments in the financial services industry, identifying best practices in online banking and
investing, online insurance, mobile finance, active trading platforms, social media and other
emerging areas. There are no assumptions in Corporate Insight’s work — we use live accounts
at all of the firms we research, providing our clients with unparalleled, unbiased intelligence on
the competition.

Press Coverage

WALL STREET JOURNAL FT PLANSPONSOR

CheNew York Times ~ manciar [vestmentNews ~ VentureBeat MarketWatch

ConnectWithUs @ O DO O &


http://www.corporateinsight.com/
http://online.wsj.com/article/SB10001424127887323477604578654101591319918.html?KEYWORDS=corporate+insight
http://online.wsj.com/article/SB10001424127887323477604578654101591319918.html?KEYWORDS=corporate+insight
http://www.nytimes.com/2013/01/19/your-money/finding-investment-advice-for-more-modest-retirement-accounts.html?_r=2&
http://www.nytimes.com/2013/01/19/your-money/finding-investment-advice-for-more-modest-retirement-accounts.html?_r=2&
http://www.ft.com/intl/cms/s/0/009da0b6-5d1e-11e3-a558-00144feabdc0.html?siteedition=intl#axzz2mzFz1WPi
http://www.ft.com/intl/cms/s/0/009da0b6-5d1e-11e3-a558-00144feabdc0.html?siteedition=intl#axzz2mzFz1WPi
http://www.reuters.com/article/2013/09/19/us-column-miller-fiduciary-idUSBRE98I07V20130919?feedType=RSS&feedName=PersonalFinance
http://www.reuters.com/article/2013/09/19/us-column-miller-fiduciary-idUSBRE98I07V20130919?feedType=RSS&feedName=PersonalFinance
http://www.investmentnews.com/article/20130722/BLOG02/130729990?utm_source=indaily-20130723&utm_medium=in-newsletter&utm_campaign=investmentnews&utm_term=text
http://www.investmentnews.com/article/20130722/BLOG02/130729990?utm_source=indaily-20130723&utm_medium=in-newsletter&utm_campaign=investmentnews&utm_term=text
http://venturebeat.com/2013/08/02/cant-afford-college-tuition-these-startups-can-help/5JIJh7VDTKErP5uk.99
http://venturebeat.com/2013/08/02/cant-afford-college-tuition-these-startups-can-help/5JIJh7VDTKErP5uk.99
http://www.marketwatch.com/story/get-retirement-investing-advicefor-less-2013-02-01
http://www.marketwatch.com/story/get-retirement-investing-advicefor-less-2013-02-01
http://plansponsor.com/Mobile_App_Best_Practices_for_Plan_Providers.aspx
http://plansponsor.com/Mobile_App_Best_Practices_for_Plan_Providers.aspx
http://www.ignites.com/c/568891/63881/firms_open_websites_lure_advisors_study?referrer_module=emailMorningNews&module_order=1&code=YW0xaloyOTJaWEp1UUdOdmNuQnZjbUYwWldsdWMybG5hSFF1WTI5dExDQXpNVFV3TXpRc0lERTNNemc0TmpFME9UQT0
http://www.ignites.com/c/568891/63881/firms_open_websites_lure_advisors_study?referrer_module=emailMorningNews&module_order=1&code=YW0xaloyOTJaWEp1UUdOdmNuQnZjbUYwWldsdWMybG5hSFF1WTI5dExDQXpNVFV3TXpRc0lERTNNemc0TmpFME9UQT0
https://www.facebook.com/CorporateInsight
https://www.facebook.com/CorporateInsight
http://www.corporateinsight.com/blog.html
http://www.corporateinsight.com/blog.html
http://www.corporateinsight.com/googleplus.html
http://www.corporateinsight.com/googleplus.html
http://www.linkedin.com/company/corporate-insight
http://www.linkedin.com/company/corporate-insight
https://twitter.com/CInsight/
https://twitter.com/CInsight/
http://www.youtube.com/user/CorporateInsight
http://www.youtube.com/user/CorporateInsight
http://www.slideshare.net/CorporateInsight
http://www.slideshare.net/CorporateInsight
https://www.scribd.com/Corporate_Insight
https://www.scribd.com/Corporate_Insight

CATEGORY OVERVIEW

|.  Public Homepage

Fund Screeners

2. Investor Performance Reporting corporatei ]
3. Retirement Centers
Mutual Funds
5.
6.

Navigation

Promote Your Firm’s 2013 Gold Monitor Awards!

Corporate Insight is happy to assist all Gold Monitor Award winning firms in promoting their honors.
For more information and to see examples of past promotions, contact us at PR@Corporateinsight.com.
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PUBLIC HOMEPAGE

American Century wins a Gold Monitor
award for maintaining an attractive
homepage that provides strong images
and links to key features and
commentary resources. T his is the third
year running that American Century
takes home the Gold for homepage
design.

American Century
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INVESTOR PERFORMANCE REPORTING

Vanguard receives a Gold medal for
providing a customizable, holistic view of
performance data to greet private site
clients as soon as they log in to their
accounts. The Performance page offers a
variety of options, with a Personal
Performance sub-section displaying a line
chart of dollar returns, which investors
can modify according to any timeframe
they wish.The firm includes many
explanatory callout boxes to educate
investors, and investors are provided
with choices to view data in tables or
charts, according to their preference.




RETIREMENT CENTERS

Fidelity receives the Gold Monitor award
for its robust retirement center, offering
a full set of resources organized
according to four life stages that each
include a list of actionable steps investors
in that age group should consider.
Throughout each page, the outline
provides links to related pieces in the
firm’s Viewpoints section, which can
include articles, video and audio.

Fidelity
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PRODUCT PAGES

Vanguard wins Gold for providing strong,
easy-to-navigate product profiles with
several tabs of information that
conveniently break up data for investors.
The pages are organized efficiently into
six tabs and a high volume of explanatory
charts and value-added features. Aside
from cosmetic changes, the firm’s profiles
remain the same as when we last
explored this topic.
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FUND SCREENERS

Fidelity won a Gold Monitor award for a
feature-rich fund screener, which
received a slight update in May of 2013.
With a flexible range of inputs catering
to expert and novice investors alike, the
tool presents a detail-rich results display
in which users can drill down according
to a number of variables including
desired asset class or risk level,
investment category, Morningstar rating,
and returns and expense levels.

Fidelity

INVESTMENTS



NAVIGATION

The Gold Monitor award goes to ING,
which revamped its investor site late last
year. The firm’s new navigation controls
include main menu flyouts with larger
links for overview pages and smaller ones
for content.The firm also incorporates
the use of images to promote ING
services.
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CONTACT US

JEFF LATZER
Senior Analyst — Advisor Monitor & Mutual Fund Monitor

Ve 646-751-6965

[~ jlatzer@corporateinsight.com

@ Connect with Jeff

Promote Your Firm’s 2013 Gold Monitor Awards!

Corporate Insight is happy to assist all Gold Monitor Award winning firms in promoting their honors.
For more information and to see examples of past promotions, contact us at PR@Corporateinsight.com.
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