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INTRODUCTION

Online communities provide an innovative way for both current and prospective
clients to receive advice and share their own knowledge. American Express and Bank
of America offer forums aimed at small business professionals, while TIAA-CREF
recently introduced a revamped site with two sections providing retirement and

financial planning advice for women.

This slide deck examines the design and
capabilities offered by each firm’s online
community, with a focus on noteworthy
site features. We also provide tips for
financial services firms looking to improve

their online communities.




ONLINE COMMUNITIES
AMERICAN EXPRESS OPEN FORUM



AMERICAN EXPRESS

American Express OPEN Forum o (I3 forum

Key Facts
= The online forum is aimed at providing advice to and from small business professionals.

= Users do not have to be American Express clients to register for access.
o Registered users can ask questions and receive answers from other users.

= A wide array of interactive and multimedia content is provided, including videos and
articles.

= All content is publicly viewable and registration is open to the public.

Strengths
=  Responsive design allows for full site use on any mobile or tablet device.

= A wide array of advice and information is provided.

o The site allows users to select up to five main topics — Customers, Leadership, Marketing,
Money and Technology — and corresponding sub-topics.

= LinkedIn site integration is offered.



Responsive Design

OPEN Forum features a modern responsive design that can be viewed on a mobile or

tablet device.

0000 \erizon 7 11:41 AM
americanexpress.com

40% @

e (3] forum

Exchange advice.
Make smart decisions.

Users can log in and
register for the site €
using LinkedIn.

lz to the new advice-sharing
for entrepreneurs.
eriences, insights,

i tips tONnspire each other
ction anq succeed.

AMERICAN EXPRESS

Start sharing yqur best advice

|

i SIGNIN

JOIN NOW
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& americanexpress.com

menu~ = i3] forum

April 10, 2014

Leadership

Julie Gray, COC
Holistic Time Coach, Profound Impact Coaching

QUESTION

What are your best
delegation tips and
tools?

| am writing a new article on how to
make delegation easier - I'd love to
include specific websites, tools, and
strategies that you've found helpful in
your own business. Thanks!

% Saveto Playbook ~ Share Flag

menu~ 2 T3] forum

WHAT'S NEXT?

HELP ANOTHER COMMUNITY MEMBER
What one word would you use to describe a

great leader?
View all advice (30)

Shelley Hammell Executive Coach. ..

GET ADVICE FROM OTHERS
OPEN Forum is pleased to introduce

Threaded Commenting! OPEN Forum
now features a threaded commenting...

View all advice (O)

Adam Sandler Community. ..

HEI P ANOTHER COMMIINITY MEMBER

Mobile Login Screen

Mobile Homepage Image

Mobile Homepage Image




AMERICAN EXPRESS

LinkedIn Site Integration

=  OPEN Forum provides seamless registration and login through users’ LinkedIn

accounts.

= The OPEN Forum site profile displays the picture and job title from a LinkedIn profile.

= LinkedIn integration facilitates networking and advice capabilities.

o (LA forum

Join the OPEN Forum Community

[f3) Sign up with Linkedin

Registration Page

#\ OPEN FORUM CONTRIBUTOR
Leo Kremer 7 San Francisco
Owner, Dos Toros Taqueria http://www.dostoros.com

Bay Area

LinkedIn Information on Profile Page

Update Your OPEN Forum Profile

Any new changes?

Joan Kagan {}D\/

Research Associate, Corporate Insight

Profile Information
LOCATION Greater New York City Area
This infermation is automatically
pulled from your Linkedin profile. To
Email Address update. visit linkedin.com

jkagan@corporateinsight.com

By providing your email address you agree to receive community updates and
exclusive offers from American Express OPEN. To learn more about how we
protect your privacy please read our Privacy Statement

Current Position

Research Associate. Corporate Insight -
Your Story
Add some information about yourself and your business

For assistance with your OPEN Forum account. or to deactivate your account.

/

please email us at help@openforum.com

Profile Settings Flyout

A flyout informs
users that profile
information comes
from LinkedIn.




AMERICAN EXPRESS

Customizable Content Feed

= Users can choose at least three categories of content to follow.

o The option to customize the site view appears immediately after registering.

o Topics then appear in the Explore Topics main dropdown menu.

o Topics can be changed at any time.

e (LI forumy

Your Needs, Your Feed

ora your
d with the

Follow Advartising & PR Follow

Follow Follow

Follow Follow
Follow

Follow

Follow

Fotlow

nent Follow

Follow

Pick at least three

5 Unaed States (Change Couniry]

T L wsccomr Scams A @novens Bmswcss

= [ forum B0 -

m A Extend Your Network [E) Ask For Advice %F Share Insight

What's New
TECHNOLOGY vite your Linkedin Connections

Feat,

Apps & Tools

1
Customers Design & Development
Mobile
Leadership =
VIEW ALL TECHNOLOGY -
Marketing B

Money
chnology

2commended Members to Follow

Explore Topics Main Navigation Flyout Tab

éMforurn Search for Articles, Advice. and Entreprancurs - My Feed n Joan
@ Explore Topics 42 Extend Your Network [E] Ask For Advice i Share Insight

Invite your LinkedIn connections to OPEN
Forum and start exchanging advice on
Technology

A& Browse Connections

Technology ==

MORE INTECHNOLOGY  All Technology | Design & Development | Apps & Tools | Mobile

mTerey EVERYTHING v By MOST RECENT v

No matter the size of your I have a training company in

business, if you need mobility in
the entire sense of the word,
please try Google Apps for
Business, you will receive full
access to your emails and docs...

VIEW ADVICE»

[ Antonio Ciuccolini ()shared advice on

8| Apps & Tools

the field of applied concrete
technology (how the

properties of concrete affect

concrete structures). How...

SEERESPONSES»

Bruce Raath PrEng CEng (C£0. 6.4
Rasth & Assoc) is looking for advice on
Apps & Tools

6 Ways Big Data Can
Improve Your Company
Culture

Alexandra Levit
Business and Workplace Author. 5.

APRIL 15, 2014 - Big data can transform your
culture for the better. if you know what to do with
it. Here are 6 ways to use data to make your
business better.

[E) READ ARTICLE

Customizable Content Feed

Technology Topic Section




AMERICAN EXPRESS

Community Building

The site provides a suggested list of users
to follow whose information is relevant or
interesting.

Users are encouraged to invite LinkedIn
connections to join the site.

I »ﬂ% L WMYACCOUNT 51 CARDS Y TRAVEL € REWARDS M BUSINESS

e [T forum

(@) Explore Topics 42 Extend Your Network

[E] Ask For Advi

Invite Your Network

More entrepreneurs means more insights

- Leo Kremer
S forum B Q-
(@) Explore Topics AL Extend Your Net } Share Insight
FEATI 'ICS TO FOLLOW

I\/I a |‘<| n g a %’u\\aw Advertising & PR

Decision?
Apps & Tools

Get advice from members —
of the community.

Cash Flow

Follow

Company Culture

Design & Develop..

Featured Members on Bottom of Homepage

Recommended Members to Follow

‘ Wayne Cichanski
Co-Pounder, Managing Partne...

Follow
Emil Consuelo
E‘- I ~ . Follow
Ml Director of Ecommerce and Di...
Jeff Ferguson
L ] . . Follow
B CEO/Lead Consultant,/Founde. .

Recommended Members to Follow Sidebar

m Linkedin

Email

|
Q semcn

SUGGESTED CONTACTS

ALL CONTACTS

Suggested Contacts
highlights LinkedIn
connections who appear to
be small business
professionals — those with
job titles like “Co-Founder”
or “President.”

2o Add

24 Add

2o Add

2o Add

LINKEDIN MESSAGE

I'd like to invite:

Provides the
option to follow
LinkedIn
connections who
already belong to
OPEN Forum.

Cancel

Invite Your Network Page
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AMERICAN EXPRESS

Video Content

The site includes videos on relevant content, including recorded panel discussions and
lessons from small business owners.

Dos Toros: Sweat the Details Inside
SUCCESSFUL OPEN \/oice Connecting busines: e pulse of OPEN (2
SMALL BUSINESS

Women in Leadership Panel

Successful small business owners
share the most important lessons American Express
they've learned the hard way. OPEN Forum

Currently watching:

©

Sweat the Details

More videos in this series: . .
. A discussion on women's unique leadership strength
Invest in Your Business to Grow Your Bus... aﬂd sSuccess Stones Of grOWth

Leo Kremer - . - Your Employees Shape Your Business
Owner: Bos Toros Stick to your guns and stick to your vision.
Taqueria No detail is too small. Employee Fairness Breeds Employee Loy...

“Defining traits of successful female leaders"”

Expand At Your Own Pace

© © @0

Inside Successful Small Business Video Series Page

BROUGHT TO YOU BY AMERICAN EXPRESS OPEN

D
OPEN VIDEO @ OPEN ARTICLE > OPEN VIDEO OPEN ARTICLE

“It's Not How Far You
Women in Leadership Fall, It's How Fast You Powering the Business
Panel Recover” Sweat the Details of Fun

APRIL 09, 2014 Would you like to be a more successful leader than ever before?

O Would you like to grow your business? Marsha Firestone moderates this panel with

Marianne Cooper of Stanford University. John Gerzema. author of "The Athena

. N e m Doctrine." Shelly Sun of BrightStar Care. and Gail Warrior of Warrior Construction
A discussion on women's unique Author. speaker. and advertising Successful small business owners Weigl Works helps bring

leadership strength and success powerhouse Charlotte Beers talks share the most important lessons attractions to life at places like on women's unique leadership strengths and success stories of growth

Homepage Section - -
Women in Leadership Panel Page



AMERICAN EXPRESS

Advice Section

= Users can post questions in the main navigation Ask for Advice section.

o A flyout box prompts users to ask a question and categorize it by topics like Customers,
Leadership, Marketing, Money and Technology, and then by corresponding sub-topics.

o ATips for Good Advice button loads a flyout box with tips.

n Ask for Advice

‘ Tips for Good Advice

Have a business question?

Tell us more about your situation and

note other members can share your pos

Select a topic and sub-topic below to help members find it.

Select a Topic El

Share
Ol oy ©OR

OPTIONAL MESSAGE

n Ask for Advice

0 Tips for Good Advice

Remember the Golden Rules of Good Advice

Proofread

i Ty~ HKeepitShort
ﬁ Stay On Topic AN Your Posts

And Sweet

For other Golden Rules of Good Advice, visit OPEN Forum Community Guidelines

Have a business guestion?

Tell us more about your situation and what you have done so far. Please

note other members can share your post to their social networks.

Ask for Advice Flyout

Select a topic and sub-topic below to help members find it. # Required

Select a Topic El

Share
O ov DOR

OPTIONAL MESSAGE

Tips for Good Advice Flyout
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AMERICAN EXPRESS

Email Newsletter

= A “This Week on OPEN Forum” email alerts users of current forum activity.

o The email is centered around a specific subject, such as Search Engine Optimization.

ez (LA forum> ‘

This Week

on OPEN Forum.

Hi Joan:

This week on OPEN Forum, our community is discussing SEO, or
Search Engine Optimization. SEO determines how high you rank on
search engines, which are constantly changing their algorithms. There
are different schools of thought on how to improve your visibility in
search — from keywords, to content, to avoiding SEO altogether.

Check out what our community is saying about SEO below, or visit
OPEN Forum for more resources and advice.

What are the best free tools available to get
ahead in the search game?

This Week on OPEN Forum Email Message (Truncated)

13



ONLINE COMMUNITIES
BANK OF AMERICA SMALL BUSINESS COMMUNITY
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BANK OF AMERICA

Bank of America

_ _ Bank of America %%
Small Business Community

Key Facts

= The online forum is aimed at providing advice to and from small business
professionals.

= Users do not have to be Bank of America clients to register for site access.

= The site includes relevant articles featuring stories and advice from other small
business professionals.

= Users can share their own business stories, as well as post their own questions
and crowdsource advice.

Strengths

=  Features a status level system with points that encourages site participation.
= The mobile site allows for on-the-go access.

=  Weekly email newsletters keep users informed of current content.

15



BANK OF AMERICA

Social Media Integration

Users can register via their social media accounts.

o Unlike American Express, however, Bank of America’s site does not offer LinkedIn

integration.

Sign In

Log in using the form below.

Username

BankofAmerica %7 Small Business Community

Don't have an account?
Click here to create one.

‘ Already have an account on one of
these sites?:

Password

[ Remember Me

Sign in using your account with

facebook. | | Google

HoO! OpenlD
- por
| forgot my password
| forgat my username
Sign In Page

16



BANK OF AMERICA

Homepage Highlights New and Popular Topics

Homepage contains four intra-page tabs
with links to posts, articles and stories:

O

What’s New
Recent Articles
Popular Articles

Recent Stories

BankofAmerica %5

Oy | g e

Business

Activity  Communications

Small Business Community

Growing Your | ManagingYour . Connect With
Business Finances The Gommunity

Actions Browse W

Celebrating Women Business Owners

nen are starting their own companies in record numbers across avariely of indusiries. Read
s they bring to small busin and why their success is good for Amerit

Ask the Community

Take part in the conversation
and post your own question

Not a member? Sign up now

What's New >
Recent Articles >
Popular Articles >

Recent Stories >

4 days ago in A

4 days ago in Infermn

Search the Community
Find relevant articles and discussions

(Q searct p)
(A searcn ) ar

Re: How to Promote Tech Blog

erator Berta
6 hours ago in Adve

ips for Clearing Last Year's Inventory

7 hours ago in FIr g by Touchpoint

by Moderator Berta

Re: Hi Im A newbie here need advice
1day age siness
Re: How to Handle Heavy Traffic

by Moderator Berta
1 day ago in It ar

Re: Where is the best place to get a small business
loan? by Moderator Berta
1 day ago

Re: Startup Business Loans.
2 days ago in Fin:

by logan3018

Re: Independent Contractor vs Employee
2 days ago al Busine

Why it is vital to regularly monitor your business
credit profile by Steve Strauss
2days ago in A ting

How to GEIfﬁld Fas‘}i by Touchpoint

2 days ago in Finan: s

Re: Small Bu:

by crosscountry
2 days ago in

Re: What is essential for design of ecommerce

website? by nandakumarrkk

5 days ago

How to get advertisers for Travel Blog
Marketing

shay Patel

Re: Can someone help me with advice on driving
business to my website? by slallen

More

@]

e

e

Become A Member

n ourforums, and
nnect directly with other
community members

Get Started

Actions

B View feeds

App. Snap. Deposit.

Use your camers e depesit

checs for your small
business with Mobile
Banking

Leam hlore =

About the Small
Business Community
Running a small business can
be a daunting task. How can
you not only sunive, but grow
your business and truly
succeed? The Small Business
Community is here to help you
Iearn best practices and
receive advice from other small
business owners who have
faced some of the same
challenges as you

The Small Business
Gommunity is dedicated to
helping you through
exchanging ideas, reading
expert small business articles
and leaming from the true
experiences of other small
business owners with their
Real Stories of success

We invite you to participate in
the small business community
by becaming a member.
Benefts of membership
include the ability ta ask
questions in our discussion
forums, as well as searching
for and connecting with ather
members who may be in the
same business as you or
could compliment your small
business. Once you become
a member, head over to the
Introduce Yourseff area and
introduce your small business
to the community.

Popular Tags

aaverising DUSINESS
business_start_up capital
design home_business
marketing new_business
online small small_business
starting_a_new_business startup
web website

Weicome, Guest signin | reoser (K1 @ E3

Homepage

17




BANK OF AMERICA

Sharing Information

Users can easily post information, questions and advice.

and provides users with a platform to discuss their own small business.

Bankof America %> Small Business Corn

Popular Tags

amerisng bUSINEss

small_business

Al Stories.
SUCCESS weo wetsite

™ Real Stories - Share wih Members B Follow

Share Your Stories Section

Z| Create New Story i real Stories

New Share Your Story With The Community!

==========

aaaaaaaa

Bankof America %57 Sma in n N

Share Your Stories Post Page: Create New Story

o The Share Your Story section is accessible from the Connect With The Community flyout tab

o Posting page provides users with questions and includes options for formatting and tagging.

18



BANK OF AMERICA

Status Level

= Bank of America Small Business Community assigns ranks to users based on points
accrued through site activity.

o TIAA-CREF Communities uses a similar system.

H Moderator Berta

Bio

Work

Name: Moderator Beria

Title: SBOC Moderator

Status Level: mm Master (12,821 points)

Other details

Member Since: Feb 22, 2012
Last Logged In: Apr 16, 2014 2:57 PM

E Foliow
2rs: 21
Following: 0 Followers: 0

¥ Joan
‘

Bio Activity Content Connections Places Tasks

Work

Name; —_—

Status Level: 1 Newbie (1 points)

Other details

Member Since:  Apr 10, 2014
Last Logged In:  Apr 16, 2014 3:04 PM

Business Name:
Business Type:

State: MNew York

User Profile Pages with Status Level

19




BANK OF AMERICA

Email Newsletters

A weekly newsletter alerts users to recent community activity.

A monthly newsletter contains additional news and expert advice.

Small Business Online Community

Hijoan

Small Business Online Community

Small Business Online Community Updates, April 3 - April 10

Latest Activity

Activity from the people, places, and content you are following

How to fetch software development projects new activity by Na

Social News: new activity by ETHIO USA TOURS, arcoiris 1812, guerasaihuw, Satya Sai, asadsaffa, and more

¥ Can someone help me with advice on driving business to my website? new activity by seosenvicepro, sgsellsit., Diana Perk, Moderator Berta, tommy

Project Management Software - How itis beneficial in managing your Business activities? new activity by Sameera Khan

¥ How SEOs work? new activity by tomm

¥ Know all you want to know about SEQ and start Online Marketing. new activity by tommy

You're Invited! new activity by treasurechest

ward Peters Jr

El "Unrequ nius ! new activity
Opinions on our website new activity by online optician, N
== Ability, Stability_ and Willingness to Pay Drive Business Credit Decisions new activity by SBC Team

erator Berta, bill. morillo, seoservicepro

Your Content

Recent stats for content you've created or contributed to

Its easy to start participating in the community Log in to get started

Tips and tricks

Table of Contents

Did you know you can easily add a Table of Contents to anything you create in Small Business Online Community? Use the Siyfe menu in the editor to select any of the Header styles and the header text will be added to the
Table of Contents with a link to that part of the content. Then insert the Table of Contents from the == menu in the editor and the Table of Contents will show up where ever you inserted it.

Update vour email preferences

new discussion.

Each month, cur Small
Business Community
Newsletter delivers
valuable news and
expert information to
help your business.

Subscribe Now

Registration Confirmation Email

Weekly Newsletter Email



ONLINE COMMUNITIES
TIAA-CREF COMMUNITIES
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TIAA-CREF

TIAA-CREF Communities

Key Facts

TIAA
CREF

The site is divided into two sections:

1. Woman2Woman: Financial Living Einancial Services

2. MyRetirement

R/

+* Online forum for people who are 5-10 years from retirement or are currently retired
Existing clients must provide a Social Security number to register for online access.

Guests can register for the site by providing their email address and responding to
a confirmation email.

Advantages

Unique in offering a forum and site resources that cater directly to women
alongside the retirement planning forum.

The forum is also available as a mobile site.

22



Woman2Woman Section Utilizes Expert Knowledge

= The Woman2Woman section highlights advice from female financial planning experts
throughout the site:

o The Our Experts section of the homepage leads to profiles.
o The Tips & Inspiration section includes advice.

o The Ask the Expert section contains questions and answers.

Our Experts

Annie Gottbehuet Lynn Gangone Shelly Eweka Regina Lewis

Our Experts Homepage Section

Financiai Services

i “ bocuments () Member content il Pois [ videos | @ T | B3 AliContent | = ExpertBAs X Documents Membercontent o Pots [ Videos @ Tws 58
ierbytag  Sorl by date crested newestfirst - ruterbytag  Soriby latast activity: newestfirst
Follow the n When to geta will Encourage your ¢ Q: Howmuchdo | Q: Howdo l keep Q: College
50/30/20 rule. n kids to help save need to save to up-to-date on Costs?

a last mudifed by for vacations get my kids ready for certain topics?

ol e e e ﬂ college? m st mdted oy
st e m S trpata
arrasey 244 Communty W

TIAA-CREF

house. something up to make

up forit
last modied by
[RSE! 8 o

When splitting o Know what ¥ When to talk to ¥
assets, don't give priority this kids about wealth

up the retirement splurge is. Know you \l

savings in favor of the have to give a - fod

Tips & Inspiration Section

managing my debt? Else? Lj

Q: Where can | & Q: Howdo | Save . Participate on =
go for financial For College While W2W & Complete
advice and help Saving For Everything Your Profile

Ask the Expert Section

23



TIAA-CREF

Rewards and Ranking System

= Users can earn points or badges by completing missions.
o Missions include completing a profile or participating in site discussions.

= Badges on the profile page illustrate to other site members that missions were
completed.

= The Status Level is based on points.

o The levels show how often a user has contributed.

Y E Featured Insights
0 nunity Manager

e

MyR Community = Rl ol o
B fanager e e - e . DOO00

P Ut
Raner Calendw
Emaik: myretirementorgfeedback@tiaa- o the Game Contribuses Goal: Save for a Sphes
creforg

Current Points: Current Level:

1,981 > Rookie 235 piinte,. T8 P A0 potita
Me in Three: ’ﬁm@o ﬂo o Dg"j ‘
4 4 4
My First App Come Here Ohen? Conveenation Starer
@ B @
*75 l'fx)r{:‘ia +250 r":;yvls "300 Pom;s
Profile with Badges Reputation Center
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TIAA-CREF

Mobile Site

TIAA Communities features a mobile site with a separate design.

00000 Verizon ¥ 4:39 PM

a Teachers Insurance and Annuity

@ ‘ Communities

Welcome to TIAA-CREF - Communities

26% M)

¢

l9¢ )

s

M- Activity

(™| MyRetirement

Browse All...

(™| Woman2Woman: Financial Living

< > O
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Home > All Places >

= Woman2Woman: Financial ... ¥

= Balance career and money

=

Improve my home

=

= Invest wisely

=

= Live well after divorce
= Live well in retirement

Show more...

Activity Content Blog

&  Q: College Costs?

O JerryD commented

Homepage Screen

Woman2Woman Section
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Home > All Places >

& MyRetirement

Activity Sub-spaces Content

& Q: College Costs?

JerryD commented

I remember well when | lost a job of
almost 15 years, we had one kid in
college and another coming up. For...

yesterday in Woman2Woman:
Financial Living

& Q: How do | Save For College
While Saving For Everything
Else?

Regina Lewis posted

A: From auto loan and mortgage
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MyRetirement Section
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TIAA-CREF

Follow Specific Topics and Goals

= The MyRetirement Topics section
includes eight topics specific to
retirement needs.

o A Follow option allows users to keep
track of information shared within a
topic.

TAACREFORG | MYRETIREMENT | WL | BEGISTER / LOGIN
TIAA Communities

Imr! versations and insights {0

M

Paputar Cantant

MyRetirement Topics Section

FEE f E©

Family and Relationships Sub-Section

The Woman2Woman Goals section
includes ten financial planning goals.

The Goal pages include advice and a box
where users can submit questions for
financial planning experts.

WomanzWoman: Financisl Living | Askthe Expert  Goals  Tips & Inspiration  FAQs  Communities -

Woman2Woman Goals Section

Live Well in Retirement Goal Sub-Section



THREE TIPS FOR FINANCIAL SERVICES FIRMS

#1 Provide Specialized Content

These three communities provide specialized content. In addition to the forums, the
firms offer multimedia and interactive content related to small businesses or financial
planning and retirement. The addition of videos, articles and interviews provides
valuable information for users while creating a platform for discussion and engagement.

#2 Online Communities Should Be Mobile-Friendly

The responsive design offered by American Express is an important capability, as users
are able to easily access all site information from any mobile or tablet device. Although
TIAA-CREF does offer a mobile site, it does not have the same layout as its public site and
is more difficult to navigate.

#3 Offer Incentives for User Engagement

Incentivizing user engagement and creating opportunities for professional networking
can help encourage community activity. The ranking systems featured in the Bank of
America and TIAA-CREF communities encourage users to share information by giving
them points; ranking systems spur participation. Although American Express does not
award points, the site’s LinkedIn integration encourages professional networking
throughout.
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CORPORATE INSIGHT THOUGHT LEADERSHIP

SHIFT

inancial Services and the Digital Generation
[ —

THE COMPLETE BITCOIN
USER EXPERIENCE

MINING, EXCHANGES, WALLETS
AND BEYOND

o0 0

The Millennial Shift: Financial Services and the Digital Generation

This study will help financial services marketers, product managers and strategists to better
understand Millennials and identify effective tactics for serving this demographic. The study preview
contains six pages of excerpts focusing on: Millennial mobile and digital usage trends, importance of
education as a tool for connecting with young investors, and best practice examples from two financial
services firms that are effectively connecting with Millennials.

The Complete Bitcoin User Experience: Mining, Exchanges, Wallets and Beyond

This study provides a detailed analysis of how Bitcoins are created, traded and stored. The study
includes reviews of the top websites and online services driving the Bitcoin marketplace including
Slush’s Pool, Blockchain.info and Coinbase among others.

2014 Mobile Finance Trends and Innovations
This study draws on our ongoing tracking of the industry as well as relevant developments outside of
the financial services space. This study includes commentary on mobile developments, key takeaways

for financial services firms and thoughts on what’s next for mobile finance.

Senior Citizens & Mobile Finance: Design & Support Solutions to Empower the Senior Set
Using Cl’s user-testing expertise and ongoing mobile finance research, this slide deck highlights
specific areas where seniors may struggle with financial services apps and offers design and support

| solutions that will give this valuable audience the comfort and confidence to engage in mobile finance.

Optimizing the Online & Mobile Experience for Retirement Plan Participants
This slide deck features industry best practices and includes five recommendations for DC plan
providers looking to improve their Web and mobile offerings.

00®O®
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