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Every day, businesses are moving mission-critical applications — data 

storage, payroll, accounting, customer relationship management (CRM) 

³�WR�WKH�FORXG�WR�VDYH�PRQH\�DQG�LPSURYH�SURÀWDELOLW\��%XW�IRU�DOO�WKH�

buzz about cloud computing, out of fear or lack of understanding, most 

businesses have yet to move one key asset to the cloud: their phone 

systems.

According to the Federal Communications Commission, just 15.4 percent 

of American businesses used cloud-based communications – or Voice 

over Internet Protocol (VoIP) in 2013. VoIP adoption among businesses is 

accelerating, however. Business use of cloud-based phone systems rose 

by an average of 19 percent year over year between 2009 and 2013. Why 

KDYH�PRUH�WKDQ�IRXU�RXW�RI�ÀYH�$PHULFDQ�FRPSDQLHV�VWXFN�ZLWK�WUDGLWLRQDO�

phone systems? 

This resistance to adopting 

new technology is 

understandable from one 

perspective: Businesses 

need phones to survive. 

They trust traditional phone 

lines to work every time. 

At some point, tradition 

must be broken when it 

blocks your business’ ability 

WR�LPSURYH�HIÀFLHQF\��

enhance collaboration, 

delight customers 

and outmaneuver the 

competition. 

VoIP Share of Total End-User Switched 
Access Lines and VoIP Subscriptions

Information from the Federal Communications Commission.
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As a leader in cloud-based communications, Fonality often hears four 

common fears about moving to cloud-based phone systems:

1. ´,I�LW�DLQ·W�EURNH��ZK\�À[�LW"µ The comfort factor of traditional 

phone lines makes companies reluctant to change.  

���´7KH�VRXQG�TXDOLW\�LVQ·W�JRRG�HQRXJK�µ Many businesses 

base their impressions of cloud-based phones on free or basic 

consumer-grade services.

���´,�FDQ·W�ULVN�P\�SKRQHV�QRW�ZRUNLQJ�µ Traditional phones are 

like Old Faithful – they work like clockwork – and organizations 

fear newer communications won’t be as reliable.

���´,�FDQ·W�FRQWURO�LW�µ Moving from a centrally located PBX box 

LQ�WKH�PDLQ�RIÀFH�WR�D�UHPRWH�VHUYLFH�FUHDWHV�DQ[LHW\�DERXW�

losing control of communications systems.

  

Let’s look more closely at how modern cloud-based phone systems make 

these fears a thing of the past. 
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7R�PDQ\�JURZLQJ�EXVLQHVVHV��LQVWDOOLQJ�WKHLU�ÀUVW�3ULYDWH�%UDQFK�([FKDQJH�

(PBX) system feels like tangible proof that their company is going to make 

it. They’re getting enough calls from customers that those calls need to be 

managed.

So they wire up their PBX systems and get back to work. A coffee-stained 

phone list lists everyone’s extensions. A blinking light and perhaps Caller 

ID alert employees when they have a call and who’s calling. Everyone 

dials 9 for an outside line and gets a dial tone. Why change when you’re 

comfortable with the status quo?

Because modern phone systems are about more than just a dial tone. 

Cloud-based communications put the power of the Internet to work for 

them by packing powerful functionality into their phone systems.

 

8QLÀHG�&RPPXQLFDWLRQV��8&� – Know when your staff are online, 

collaborate with built-in chat and video conferencing and manage 

your system and reporting from anywhere.

Contact Center Features — A cloud-based system helps businesses 

like you “play above your weight class” by deploying services 

usually reserved for large call centers and corporate help desks. 

Route calls to the right folks, monitor and coach sales and service 

employees and manage call queues to improve customer 

satisfaction.

���´,I�,W�$LQ·W�%URNH��:K\�)L[�,W"µ
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Another key advantage is simpler information technology (IT) structure. 

Your system provider maintains all the software and hardware – 

reducing IT costs and complexities – while using standardized systems 

that can easily scale up and down with your company’s needs. 

At the same time, the best providers 

offer solutions customized to your 

business’ needs. Not just what they 

ZDQW�WR�VHOO�\RX��$W�)RQDOLW\��\RX·OO�ÀQG�

one of the richest feature sets in the 

cloud-based communications industry. 

We’ll help you choose between public 

cloud, private cloud and hybrid-

hosted deployment options.

Massive Mobility — Smartphone and tablet apps put all your UC 

IXQFWLRQV�DW�\RXU�ÀQJHUWLSV�RQ�DQ\�GHYLFH�WKDW�KDV�DQ�,QWHUQHW�

connection. 

&XVWRPHU�5HODWLRQVKLS�0DQDJHPHQW��&50��,QWHJUDWLRQ�— Finding, 

WUDFNLQJ�DQG�QXUWXULQJ�OHDGV�LV�LQFUHGLEO\�HDV\�DQG�HIÀFLHQW�ZKHQ�

CRM functionality can be integrated into your phone system. This is 

impossible with traditional PBX systems.  

We’ll help 
you choose.
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There’s no doubt that some impressions of business-quality VoIP have been 

colored by experiences with no- and low-cost providers of consumer 

services. Skype and Vonage, for example, provide basic, economical 

voice and video services. As the saying goes, you get what you pay for.

Few realize, however, that any time you make a phone call, local or long 

distance, some portion of that call is being switched from digital to analog 

and back, thanks to the emerging market for wholesale VoIP services. 

Whether you know it or not, you’re using VoIP technology today in many 

types of communication — and it could be your trusted phone company 

or cell provider. 

Fonality puts a priority on ensuring a business-class user experience, using 

software that does not compress voice communications. Fonality can 

analyze your network to ensure you have the best possible Mean Opinion 

Score (MOS) rating — the standard for measuring voice quality on phone 

networks. 

Fonality builds a MOS rating, known as its FONscore, into the Control Panel administrators use to 
measure system and call performance.

Fonality FONscore

2: The Sound Quality Isn’t Good Enough.
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Many people stick with old systems because they 

just work. Before you move anything to the cloud, 

you want to know that it will be there when you 

need it.

Businesses should make sure their provider is 

putting safeguards in place to avoid the rare 

instance when services become unavailable.

$W�)RQDOLW\��WKDW�VWDUWV�ZLWK�ÀYH�7LHU����*UDGH�$�

data centers around the world. These data centers have redundant 

storage, backup power, Internet services and voice carriers. Not only are 

these data centers incredibly stable, they are also built to handle risks 

related to weather, power outages and mechanical breakdowns. Fonality 

also uses the same services as its customers, so it’s doubly motivated to 

keep the system up and running all the time.

This reliability is part of what enables Fonality to have one of the lowest 

churn rates in the industry. The company averages net customer turnover 

of about 1 percent, and every day more than 300,000 people use the 

company’s service to make and take calls, chat with coworkers and 

FKHFN�ZKR·V�LQ�WKH�RIÀFH�RU�RQ�WKH�SKRQH�

)XUWKHUPRUH��SKRQH�V\VWHPV�ZLWK�XQLÀHG�FRPPXQLFDWLRQV�IHDWXUHV�DUH�LQ�

good company in the cloud. Many businesses have been working in the 

cloud for years with tools like Salesforce.com to manage their customer 

UHODWLRQVKLSV��7XUER7D[�WR�H�ÀOH�DQG�DUFKLYH�WKHLU�WD[HV��DQG�VHUYLFHV�OLNH�

*RRJOH�'ULYH�DQG�'URS%R[�WR�VWRUH�DQG�VKDUH�ÀOHV�ZLWK�RWKHU�RIÀFHV�DQG�

customers.

Keep the system 
up and running 
all the time.

3: I Can’t Risk My Phones Not Working.
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There’s something comforting about a traditional PBX system: You know 

exactly where to look if it breaks down. You send a technician to one 

SODFH��DQG�LW�JHWV�À[HG��

With the cloud, it may seem like you don’t have that luxury. Your service 

is part of a mysterious software package hosted in a data center in a 

remote location.  Just like with a cloud-based payroll system, the truth is 

you just don’t need to worry about that stuff with a hosted phone system.  

The essence of cloud computing is being able to control your software 

remotely without regard to the hardware’s locale — whether the 

application is an accounting package or a business phone system.    

The centerpiece of a cloud-based phone system is an interface that 

provides access from any computer or mobile device with Internet 

access. This dashboard provides full control of the system’s functionality. 

Fonality provides two levels of control. Users access their version of Control 

Panel to adjust settings for Heads Up Display, or HUD, the dashboard 

ZKHUH�XVHUV�URXWH�FDOOV��ÀQG�RWKHU�XVHUV��UHWULHYH�YRLFHPDLOV�DQG�DFFHVV�

CRM data. Admins have expanded access to Control Panel features 

ZKHUH�WKH\�FUHDWH�XVHU�DFFRXQWV��PRQLWRU�WUDIÀF��WUDFN�SKRQH�XVDJH�WR�

see who is making the best use of their phone time and perform many 

more tasks to make your business more competitive. In addition, customers 

who select a Private Cloud solution have the option to add Enterprise IT 

Access. This offers IT professionals secure shell (SSH) access to their Fonality 

server. 

As you can see from these features, upgrading to cloud communications 

actually provides far more control than with a physical PBX.

4: I Can’t Control It.
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Most companies can, and should, trust the cloud. If you’re not there yet, 

no problem. 

Fonality has a hybrid-hosted solution that can give you the best of both 

worlds, so you can keep your primary rate interface and still enjoy a fully 

PDQDJHG�VHUYLFH��VXEVFULSWLRQ�SULFLQJ��XQLÀHG�FRPPXQLFDWLRQV�IHDWXUHV�

and an always-up-to-date business communications system.

If your company has critical phone operations such as contact centers 

RU�KHOS�GHVNV��)RQDOLW\�FDQ�FRQÀJXUH�\RXU�V\VWHP�WR�HQVXUH�WKDW�DQ\�

network outage will immediately switch your phone network back over to 

traditional phone lines. 

According to analysts, nearly half of large enterprises will deploy hybrid 

cloud systems by the end of 2017. Your growing business doesn’t have to 

wait that long. Fonality can get you started right away. 

Consider a Hybrid Hosted Solution.

6WLOO�1RW�&RQYLQFHG"
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Fonality has built its business around helping growing businesses use their 

phone systems to become more competitive and successful. It has been 

GHYHORSLQJ�8QLÀHG�&RPPXQLFDWLRQV�V\VWHPV�VLQFH������ZLWK�PRUH�WKDQ�

30,000 clients and more than 300,000 end users around the world.

The company’s engineering team developed the Fonality Heads Up 

Display (HUD) interface and patented hybrid solution to meet the unique 

needs of emerging companies.

Fonality provides business phone systems and contact center solutions 

designed exclusively for growing businesses. Fonality is the only provider 

that can deliver the same user experience in the cloud and on-

premise, with innovative features that help smaller businesses save time, 

FRPPXQLFDWH�PRUH�HIÀFLHQWO\�DQG�UHGXFH�FRVWV�

For more information, visit www.Fonality.com or call 1-877-366-2548.

About Fonality

Fonality phone systems  offer a variety of equipment options, and its Heads Up Display 
�+8'��SURYLGHV�XQLÀHG�FRPPXQLFDWLRQV�FDSLELOLWLHV�DFURVV�GHVNWRS�DQG�PRELOH�


