
SyteLine 
Technology in Action 



Often technology within and surrounding an enterprise is 

viewed as a just a component or an IT functional detail.  

Lost is the notion that correctly designed technology can 

help solve business problems. 

 

At Infor, we have a firm belief that technology as well as 

applications should be built so that value is realized 

based on what you do and how you do it.     

 

Starting with solutions vs. tools 

A technology platform supporting business  
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Solving business problems often encompasses many employees within an organization. We have taken an approach in 

which we believe that the most fundamental commodity of the enterprise is information and knowledge that is shared 

across the enterprise and with your employees.  

 

Our technology is focused on discovering that information and enabling it to go where it is needed so that business 

problems become business opportunity. 

Building solutions requires knowledge 
A technology platform supporting business  

Your enterprise application has 

been designed to send 

information based on business 

events so that others can use and 

learn from it.    

 

 

Infor ION listens to those 

business events and reacts 

based on defined rules and 

monitors to insure the information 

gets to where and when it is 

needed. 

Infor Ming.le becomes the users’ 

view of those events and enables a 

new level of business 

collaboration based on context 

and business process 

improvement. 

The key is the availability of pre-

built content based on your 

industry and your user roles  

Step 1 Step 2 Step 3 Step 4 
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Starting does not have to be the hard part 
Technology with content makes a difference 

Technology impacts every aspect of what we do. The technological hurdle usually involves getting from point A to Z without 

losing sight of the prize. The classical world says to upgrade, install, configure, and change.   

 

Our platform says you need a jumpstart or a place to begin where solutions come to life now. A place where you have the 

ability to dream build and go. Our pre-built content is tailored for your world but can be changed based on your needs.     

 

So why start at the beginning when you can start with what you need.    
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High Value Opportunity Suppliers 

The ability to be notified when a 

defined quantity adjustment to 

inventory outside of acceptable 

parameters.   

 

Classically an inventory adjustment 

indicates an issue with a material 

handling process.      

Critical transactions are generally 

related to the defined value of the 

event. 

 

This series of alerts creates 

notifications to those critical 

business events so users can follow 

and insure corporate performance. 

 

A series of alerts and monitors 

designed to help facilitate a more 

proactive sales force. 

 

These alerts target opportunity and 

their current state based on date 

and time thresholds.    

Alert & monitor targeting the 

process intensive area of supplier 

master creation and management. 

 

Notify relevant users of changes 

and needs can now be fused with 

social discussion and orchestrated 

conversations. 

Quantity Adjustment 
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Late Shipment Voucher Processing 

Requisition Production Order Voucher Receivable 

The ability to notify users when the 

scheduled ship date has been 

missed. 

 

This monitor can be customized to 

notify users when shipment is 

completed or set a number of days 

post shipment when the item has 

missed the scheduled ship date. 

Sets of monitors addressing 

creation, cancellation, and 

requisitions with high values. 

 

Additionally these notifications can 

be used to streamline the 

requisition to buy process. 

A set of monitors targeting the 

creation and cancellation of 

Production Orders.    

 

These monitors can be targeted to 

various individuals impacted and 

thus help improve operational 

performance and reaction time to 

change. 

A monitor designed to notify 

interested parties when a defined 

voucher has been placed on hold. 

 

These notifications can be critical in 

insuring vendor performance is 

realized from procure to pay and is 

often associated with vendor 

performance. 

A notification designed to highlight 

a change in critical receivable 

records that can impact overall 

financial performance. 

 

Generally out of tolerance 

receivables are marked for further 

evaluation and conversation. 

Creation of an alert in which a 

supplier invoice has been created 

with a high value. 

 

This monitor allows for the business 

conversation to be captured when 

tolerance values are exceeded and 

routed to relevant parties. 

Customer Addition 

A workflow that is triggered when 

a new customer record has been 

added. 

 

This notification is used to 

generally notify various parties of 

an action that is needed in 

support of a defined business 

process like credit limit validation. 
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Our technology gives you the tools to change how these 

pre-built elements work, where they go, what conditions 

and filters make them relevant for your business. 

 

Each element provided is managed with ION Desk. This 

is where connection points, flows, and monitors are 

created and managed.  

 

Your world means your processes 
A technology platform supporting business  
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Information goes where you are 
A technology platform supporting business  

Contact us to learn more > 

SyteLine 
Technology in Action 

Our technology can bring the enterprise to life but sometimes we 

need to take that information with us. 

 

Alerts & Monitors are designed with the user in mind based on 

how they would interact and, just as importantly, where they 

would interact. 

 

The days of an enterprise at a desk have been replaced with an 

enterprise without walls,  where all associates can join in on the 

business conversation. 

 

The Infor technology platform powered by ION helps us do that 

today. It is time to change a business problem into a business 

opportunity. 

 

mailto:platformtechnologies@infor.com?subject=Request for Information - TIA with SyteLine

