Installing CleverQ on Windows Vista or Windows 7

In order to successfully install CleverQ on Windows Vista or Windows 7, you should
turn off User Account Control (UAC). UAC forces users that are part of the local
administrators group to run like they were regular users with no administrative privileges.
This is good for preventing unwanted programs from installing themselves on your
computer, but for legitimate programs, this becomes a problem. So it is necessary to
disable UAC during the installation of CleverQ. You can optionally re-enable UAC
after the installation. UAC needs to be off the first time you start CleverQ and when you
activate it.

There are a number of sources on the Internet that describe the methods to disable UAC.
Included here is one of the simpler methods.

Windows Vista:
Go to the Control Panel and choose “User Accounts”. You should see this screen:
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Tasks

Make changes to your user account
Create a password reset disk

Manage your network Change your password

passwords Remove your password

Manage your file encryption Change your picture

L TE s '@ Change your account name

Configure advanced user
profile properties

'@ Change your account type

Change my envircnment
variables '@ Manage another account

C Turn User Account Contral on or off

Select “Turn User Account Control on or off”. Uncheck the UAC option as shown on
the next figure and press OK. You may need to reboot the computer for the change to
take affect.

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
you leave UAC turned on to help protect your computer,

[] Use User Account Control (UAC) to help protect your computer

| ok || Cancel




Windows 7:

Go to the Control Panel and choose “User Accounts”. You should see this screen:

Control Panel Home

Manage your credentials
Create a password reset disk
Link online IDs

Manage your file encryption
certificates

Configure advanced user
profile properties

Change my environment
variables
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Make changes to your user account

Change your password
Remowve your password
Change your picture

'?:;f' Change your account name

'5' Change your account type

'?:j' Manage ancther account

@ Change User Account Control settings _)
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Select “Change User Account Control setting”. Slide the bar to the bottom “Never
Notify” and press OK. You may need to reboot the computer for the change to take

affect.
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Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.

Always notify

~ .

Mever notify

Tell me more about User Account Control settings

Never notify me when:

*  Programs try to install software or make changes to
my computer

*  Imazke changes to Windows settings

@I Mot recommended, Choose this only if you need to
use programs that are not certified for Windows 7
because they do not support User Account Control.




