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Jatheon cCore Overview

(Core

DISCOVER DATA ARCHIVING SOLUTIONS THAT SET
THE INDUSTRY STANDARD

Jatheon cCore is a robust, secure and scalable on-premise archiving solution made with enterprise-grade hardware
and equipped with sophisticated proprietary archiving software. The cCore software captures and indexes all
incoming, outgoing and internal messages, checks them against user-defined rules and stores them for future
search and retrieval.

We created an all-in-one on-premise archiving solution that's cost-effective, comprehensive and easy to deploy.
With cCore, you'll simplify the archiving, retrieval and management of corporate email and other communications,
meet compliance standards easily, respond to ediscovery requests quickly and increase your overall productivity
and efficiency.

Jatheon'’s software can also be deployed as Jatheon vCore, a virtual archiving solution, in your own environment.
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Comprehensive Search Capabilities
Jatheon'’s software contains cutting-edge advanced search capabilities and operates through a secure, web based
interface or an integrated Microsoft Outlook Plugin.

Compatible with All Email Platforms
The cCore and vCore software is compatible with the majority of network platforms and email systems including MS
Exchange, Office 365, Gmail GroupWise, Lotus Notes and Bloomberg email.

Archiving of Other Communication Records
Archive content from chat apps and collaboration platforms (Microsoft Teams, Bloomberg chat, Google chat, and
WhatsApp), voice calls and text messages from all major global carriers, in context and in full evidentiary quality.

Complete Compliance Feature Set

Monitor messages for company policy violations and set retention periods to meet industry and state compliance
standards. Fully customizable retention policies allow flexibility, while message integrity verification features ensure
data authenticity.

Advanced Export & Ediscovery
Jatheon'’s software allows export to PST, EML and PDF file formats. Compliance managers can save common searches
and access the audit trail detailing all user activities.

Proprietary Self-Healing Storage Technology*
Protect your archive from potential damage or loss through self-healing storage technology which continuously
repairs damaged data caused by deterioration of magnetic disks.

24/7 In-House Tech Support and Proactive Monitoring
Both Jatheon cCore and vCore are backed by Jatheon Care - a comprehensive customer service and support plan
that includes 24/7 tech support and remote monitoring, regular software updates and migration of legacy data.

Within the 24/7 monitoring, Jatheon Support gets extensive system status and performance data. This allows a rapid,
proactive response and intervention for any software, hardware or network connectivity issues and reduces the load
on your IT team.

Seamless Migration from Other Systems

We developed our own automated migration tool, Jatheon Auto Migrator, which allows us to migrate customers’
existing data from all major legacy and competitor archiving solutions automatically and reliably, while minimizing
errors and retries.

Convenient Add-Ons

The modular design of Jatheon'’s on-premise archiving solutions allows flexibility and customization. cCore appliances
can be expanded for additional storage needs using Jatheon Xpand, while both cCore and vCore can be combined
with Jatheon CTRL ( add-on for telephony and chat apps) and Jatheon Cloud Backup.

* Applies only to Jatheon cCore archiving appliances.
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Choose Your Perfect Match:
Jatheon cCore Appliance Portfolio

With Jatheon cCore, your organization will have the platform for long-term retention, management and retrieval of
corporate email, social media and other unstructured data. Requiring minimal IT support, Jatheon cCore product
line offers scalable, turn-key solutions suited to small, medium and large enterprises in regulated industries such as
government, healthcare, education or legal.

ADVANCED FEATURES

COMPREHENSIVE COMPLIANCE CAPABILITIES

Full message indexing v
Simple and advanced search v
Legal hold v
Retention policy management v
EDISCOVERY CAPABILITIES
Audit trail v
Legal hold v
Export to multiple formats v
STORAGE SPACE MANAGEMENT
Proprietary self-healing storage technology v
Single instance storage of emails and attachments v

ANDROID AND I0S MOBILE APP

REMOTE SYSTEM MONITORING
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ADVANCED FEATURES cCore cCore cCore cCore cCore cCore

6 8x 12x 24x 48x 96X
Storage Capacity 6TB 8TB 12TB 24TB 48TB 96TB
Available Storage 4TB 6TB 10TB 16TB 33TB 66TB
Processor Cores 4 4 8 8 10 12
Processor Threads 4 8 16 16 20 24
RAID Configuration RAIDZ1 RAIDZ2 RAIDZ2 RAIDZ3 RAIDZ3 RAIDZ3
Remote System Monitoring v v v v v 4
Full Indexing and Archiving v v v v v v
Message Compression v v v v v v
Single Instance Storage v v v v 4 v
Search and Retrieval v v v v v v
Retention Policy Management v v v v 4 v
Legal Hold v v v v v v
Role-Based Administration v v v v v 4
Outlook Plugin v v v v v v
Tamper-proof OS and Storage v v 4 v v 4
Self-healing Storage v v v v v v
Comprehensive Audit Trail v v v v v v
Web Based Interface v v v v v v
Reporting and Statistics v v v v v v
Form Factor 1U 2U 2U 2U 2U 2U
Shipping Weight 411b 72Ib 88lb 88lb 88lb 88lb
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About Jatheon

We founded Jatheon Technologies Inc. in 2004 to empower companies in their efforts to ensure email compliance
and facilitate eDiscovery.

Today, we are leaders in the archiving industry, with 11+ billion processed messages and unique on-premise and
cloud archiving solutions. We continue to raise the bar throughout the industry with our latest enterprise-grade
cCore archiving appliances, a powerful archiving, retrieval and dynamic monitoring software and best-in class tech
support, Jatheon Care. In 2017, we built Jatheon CTRL — a social media and mobile archiving add-on that
smoothly integrates with our email archiving software. In 2018, we designed Jatheon Cloud - the next-generation
cloud email archiving solution perfectly suited for small and medium-sized organizations. In 2019, we launched
Jatheon Archive, an email archiving and management mobile app that supports both Jatheon cCore and Jatheon
Cloud. In 2021, we released social media and IM features for Jatheon Cloud, and in 2022, Jatheon was included in
Gartner's MQ for Enterprise Information Archiving.

It is our mission to ensure security and bring peace of mind to businesses, government agencies, educational,
financial and healthcare institutions across the globe. We're headquartered in Toronto, but we serve clients
worldwide through our network of global business partners. For more information, please visit www.jatheon.com.
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