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Allen Eaves is the Director of Information Security and Compliance Service for Gladiator®, a division of Jack 
Henry and Associates, Inc.® In this role, Allen leads teams of IT security, fraud detection, development, business 
continuity planning, and regulatory compliance experts to provide industry-leading solutions for financial 
institutions throughout the United States.  

With 14 years of experience in the information security and financial services industry, and having
worked with hundreds of financial institutions across the United States, Allen has extensive knowledge of
technical, regulatory, and procedural challenges facing the industry today.

As an Information Security Engineer, Allen began his career configuring and monitoring information and 
network security systems. In this role, he was responsible for analyzing cyber attacks and designing systems 
and measures to provide effective network and information security. Allen went on to manage the team 
responsible for the implementation and configuration of Gladiator’s security and fraud solutions. He led a team 
of information security professionals to achieve well-designed system configurations, including the deployment 
of more than 1,000 security systems that incorporate firewalls, Network Intrusion Prevention Systems, and server 
monitoring tools. 

Currently, Allen directs the product management, research and design, and IT regulatory compliance functions 
of Gladiator security services. Allen is a regular speaker at Jack Henry & Associates conferences including the 
Jack Henry Annual Conference and the Symitar Educational Conference. He also travels throughout the United 
States. discussing the information security risks facing today’s financial institutions.

Allen earned a Bachelor of Business Administration degree from the University of Georgia Terry College of 
Business and holds designations as a CISSP (Certified Information Systems Security Professional), CFE (Certified 
Fraud Examiner), CRISC (Certified in Risk and Information Systems Control), CISM (Certified Information Security 
Manager), and SSCP (Systems Security Certified Practitioner). Allen also works with fellow information security 
professionals to develop certification examinations and passing criteria for the International Information System 
Security Certification Consortium (ISC)2 including the SSCP and CISSP.

Speaking Topics:
 ■ Your Network Through the Eyes of a Hacker

 ■ Online Banking Fraud Detection

 ■ Network Security Trends and Solutions

 ■ Meeting IT Regulatory Demands

 ■ What You Can Expect Next – Cyber Threats and Trends

 ■ Incident Response Cyber Attack Mock Drill

 ■ The Insider Threat

 ■ Social Engineering: Hacking the Human
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