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The Complete Guide to

Saa$ Billing Systems

The reason that so many SaaS companies struggle to accurately calculate core
metrics like MRR and Churn has nothing to do with their complexity. The
formulas are pretty straightforward and accessible, even if you slept through
most of your math classes like | did.

In our work building our free Saa$ analytics tool ProfitWell Metrics, we've found
that convoluted billing systems deserve most of the blame for our collective
metrics illiteracy. SaaS companies have a strange affinity for overly complicated
billing system configurations — to say nothing of those that decide to
frankenstein a billing system of their own — that makes extracting all of the
necessary data for metrics a nightmare.

To improve your life (and your understanding of your business), you should be
designing your billing system in a way that leverages the strengths of existing
systems. Yet with so many options out there, it can be tricky to find the perfect
fit.

To prepare you for your journey to your billing system Shangri-La, we've put
together a complete explanation of the types of billing systems on the market
and detailed dossiers on 21 different providers.
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http://blog.profitwell.com/saas-metrics-calculate-and-optimize-saas-mrr-churn
http://blog.profitwell.com//www.profitwell.com

Table of Contents

Understanding the Different Types of Billing Systems

Growth SaaS

Stripe
Braintree
MemberMouse
FastSpring
WooCommerce
Recurly
Chargify
MoonClerk
Chargebee
Fusebill

Zoho Subscriptions

Enterprise

Digital River

Intacct

Salesforce Quote-to-Cash
Netsuite

goTransverse TRACT
Apttus

Aria

Vindicia

Zuora

Cleverbridge

Choose What Works for You

Brought to you by the crew at ProfitWell.

11
13
15
18
20
22
24
26
28

30

31
33
35
37
39
41
43
45
47
49

51



Understanding the Different Types of Billing
Systems

Before we get into our epic comparison table, we first need to talk about the
types of systems available. With so many different options that seem to address
overlapping parts of the billing process, it's important to figure out exactly what
your company needs.

Revenue

Analytics Dunning P

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Starting from the payment gateways, the most customer-facing of the bunch,

and moving towards internal services, these are the components of a complete
billing system.

e Payment Gateways connect with credit card companies and make it easy for
your customer to use any card without having to submit to Payment Card
Industry (PCI) compliance.

e Merchant Accounts are bank accounts that allow your business to accept
money from payment cards. Some are provided behind the scenes, so you
may not know about them.

e Subscription Management (also called Recurring Billing) services work on top
of payment gateways to handle subscriptions and make sure the right
accounts are charged the right amount every month.



e Analytics systems give you an in-depth look at your customers and sales.
These tools give you the insights you need to optimize everything from
pricing to retention.

e Dunning tools work to mitigate the impact of failed payments by ensuring
customers always have updated credit cards on file. Some systems proactively
ask a customer to update a card that will expire soon; others follow up after a
charge bounces.

e Revenue Recognition systems automate legally mandated accounting
processes and ensure that you're only booking revenue for products or

services you've delivered.

How Should You Decide?

In the past, most SaaS businesses would simply choose one of each service and
combine them to create a billing stack. As more services have entered the
market and capabilities of existing systems have increased, the lines between
these systems have blurred. There are now “hybrid” billing systems that include
both a payment gateway and a subscription layer.

You should ask yourself a few key questions when designing your billing stack:

What size is your company? Companies at later stages will need more
sophisticated options and customizability than early stage companies.

What is the size are your customers? Are they willing to pay higher prices for
more custom plans? If your customers are enterprise level or you find yourself
selling a lot of custom plans, you'll need a stack that can accomodate.

What's your approach your pricing? Do you want to offer specific features like
discounts or upgrades in addition to your plans? Flexible pricing means you'll
need a stack that is equally customizable.

We'll answer these questions when we do a deep dive into each system to help
give you a clearer picture of which services best fit for your company.


http://blog.profitwell.com//www.profitwell.com
https://www.profitwell.com/profitwell-retain-for-involuntary-churn
https://www.profitwell.com/revenue-recognition-saas-gaap

Growth SaaS

These systems are designed for SaaS companies in the growth stage. They're
perfect for new and scaling startups and and pack enough flexibility and features
to grow with you. The chart below gives you an overview of all the billing systems
in this category.

Growth 5aas
Software Typa Unigue Salling Paint Pricing Type Merchant Account  Transaction Fees Targat Market
Stripe Hybrid Flexibie integrations Per transaction Yes Yes Al
Mabile app ready and online Dependent on
Braintrea Hybrid and international availability Per transaction Yos payment method Al
Dependent on
gateway and
MemberMouse  Hybrid Wordpress plugin Monthly subscription | Yes merchant account  Mid-Market
One-stop-shop for
e-commerce - large range of Mid-market 1o
Fast5pring Hybrid services offered Par transaction Mo Yes Enterprise
Designed for ecommernce
WooCommerce  Hybrid operations Monthly subscription  |Ne Mo Mid-market
Per transaction and
Subscription | Multiple billing models for  monthly feed Dependent on Mid-market to
Recurly Management  subscription billing subscription No payment method  Enterprise
Dependent on
Manages the entine gateway and
Subscription  customer lifecyche and merchant account
Chargify Management  provide customer support  Monthly subscription Mo provider Mid-Market
Subseription
MoonClerk Management | Stripe for non-developers  Per transaction Neo Yes Mid-Market
Subscription Mid-Market to
Chargebee Management  First $50,000 is free Manthly subscription Mo No Enterprise
Subscription | Flexible billing schedules Tor Mid-Market to
FuseBil Management  your customers Contact for quote Ne No Enterprise
Includes free accounting
Zoho Subscription | integrations and RESTul
Subscriptions Management  APls Monthly subscription o No Mid-Market

If you're still a relatively small company and your billing isn't too complex (and
probably won't become more complex in the future), we recommend Stripe and
Braintree. Let's jump in to see how they stack up against their competitors.

We'll start with hybrids -- payment gateways that have a subscription layer.


http://www.stripe.com
http://www.braintree.com

Stripe

A favorite among fast growing SaaS companies, Stripe is known for being super
easy to use and easy to integrate. Stripe is a system you can get up and running
in just a few minutes. Their composable payment APls let developers focus on
the product rather than writing payments code while providing enough detailed
support documentation to allow advanced options.

CREATE ACCOUNT »

What Are They Great At?

Stripe's use of flexible integrations and built-in APls makes it perfectly designed
for programmers and developers at lean startups. Stripe's focus on removing all
of the pain points in setting up a billing system simplifies the billing process and
saves hundreds of hours of dev time.

What Are They Missing?

The strength of Stripe's “per card charge” is that it allows new businesses to
start billing with minimal costs. But this charge quickly adds up once you scale
and generate a higher volume of transactions. Stripe gets really expensive for
companies that are too large for the "pay as you go" plan but too small for the
enterprise plan.


http://www.stripe.com
https://www.google.com/webhp?sourceid=chrome-instant&ion=1&espv=2&ie=UTF-8#q=stripe integrations
https://stripe.com/us/payments

How Does This Fit In Your Billing System?

As a hybrid system, Stripe bundles a payment gateway, merchant account and
subscription management platform into a single service. Stripe provides a solid
foundation for billing, but needs to be integrated with a subscription

management platform that has a wider range of subscription-specific features.

Revenue

Analytics Dunning Recognition

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: The ease-of-use makes this great for developers at any growing

internet business.

Customer Size: The pay-as-you-go plan means you can offer affordable plans to
your customers, and as you scale up, your customers will grow with you.

Pricing Approach: Stripe fees are transactional, allowing you to have more
flexible pricing to bring in customers as you grow.



Braintree

Subscription billing systems often require an integration with a separate payment
management system that comes with complicated hidden fees. Braintree works
to provide a simple and transparent payment management system that allows
the use of any gateway without having to worry about regular subscription fees.
They consolidate multiple payment options under one roof that would otherwise

be time consuming to access on your own.

CARDS AND DIGITAL WALLETS

CREDIT/DEBIT 2.9% + $.3
CARDS per ransaction after your first $50K in card processing

‘ Pay An additional 1% fee .:1:-_::l|:::!. to transactons prc.-r.q.*n!-e.'d outside of o

home currency

Aflat $15 few is assessed for chargebacks

* Fees are returned for fully-refunded transactions
pqy Discounted rate of 2.2% + $.30 for eligible nonprofits (not valid with gur
50K promotion)
venmo Discounted rates and imerchange plus pricing are available for business

Procassing over . por mont

Your rates am predetsrmined by PaPal, but generally 2 9% + 5,30 per wansaction; you

can gontact PayPal directly or visit thelr pricing page for more detals,
, Puypal 1.9% ransaction few + fxed lee based on cumency for international sales (no foreign
eachange lees and no cross-border fees on European card transactions)

Discounted rate for abgible nonprofits

ebftcoin . Ho pracesiing fees on the first $ 1M of ransaction volume. AfRer that, 5 fee of 1% wi

apply. A 5.15 fee apphet to sach bateh digbursement to your bank acesent

What Are They Great At?

Braintree is built to work across all platforms, including mobile apps and
websites. Because of its full coverage of payment options, it's a great choice for a
wide range of users from freelancers through larger companies looking to

expand on multiple platforms.


http://www.braintree.com
https://www.braintreepayments.com/products/braintree-direct

Braintree also comes with no minimums or monthly fees, as you only pay them
for the transactions you process as a full-stack merchant. They also have robust

international availability and currency settlement options.
What Are They Missing?

Similar to Stripe, Braintree charges on a per transaction basis. With medium to
high transaction volume, it can get expensive pretty quickly if you aren't big
enough to qualify for their discounted rates.

How Does This Fit In Your Billing System?

Braintree is a hybrid service with a built-in payment gateway, merchant account
and subscription management service. It can also integrate with your existing
merchant account if needed. If you combine it with another subscription
management system, it can still be used for its gateway function.

Revenue

Analytics Dunning Recognition

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: Braintree is great for companies big enough to start expanding

to multiple platforms or internationally.

Customer Size: The wide variety of payment options opens your business to
most potential customers, from smaller customers who may prefer to pay over
Apple Pay or Paypal to larger customers who prefer ACH.

Pricing Approach: Your pricing varies by customer size and the platform in use.


https://www.braintreepayments.com/products-and-features/global
https://articles.braintreepayments.com/get-started/currencies
https://www.braintreepayments.com/faq#integration

MemberMouse

If your business runs on WordPress or you want to station your subscription
service on your WordPress page, MemberMouse is a great option. It's a
WordPress plugin designed to be an all-around platform to help you sell
products, manage subscriptions, and curate memberships. It has a variety of
built-in features to make the integration flexible and the system easy-to-use.

Pricing That Encourages Your Success

Starter Advanced Premium
1,000 membars - [l PR 100,000 members .

Cariiert Pratecian

@ Cormer Pratecian @ Caorern Protecian
Member's Area

& Member's Aren @ Member's Area
PFiracy Auio-Lodking

@ Piracy Auta-Locking & Firacy Auto-Locking
Drip Cantert

& Drip Carfert & Dvip Conent
Smart Tags

& Smart Tages & Smart Tags
Ul = Treparised| =

8 Upsdl=Toarsdls 8 Upsdl=Toarsdls
1-Click Buy

& 1-Click Buy & 1-Click Buy
Suppor Automaiion

2 Sugport Autormafion & Suppord Autornaion
Chasconut Pages

Chechout Pages S Choduout Pages
Trial Ofesrs:

Trial Offers & Trial Ofers
& Couwpans

& Couponrs & Coupans
o AR

& ARl & APl
Plugin Updaties

& Plugin Updaes & Plugin Updates

& Email Support
& Basic Reparing

Pricrity Email Suppert

& Pricrity Email Suppart
& Basic Reparing

S Advanced Reporiing Sute
S Lifetrma Value Repariing

& Chumn & Retertion Repariing

Facehook Taitier G+ Login

@ Facebook/Taiter G4+ Lagn
User'vbiice Imtegration
S User'bios Inegration

& Lime Light CRM Integratiaon

& Phane Suppor

588 / month
519.95 / month 5280/ month

What Are They Great At?

Considering that WordPress currently powers 27% of the web, it's surprising that
more billing systems aren't built for the platform. MemberMouse fills this gap
and provides a secure system that allows users to start adding customers in just 2
minutes and 30 seconds.


http://www.membermouse.com
https://membermouse.com/#
https://w3techs.com/
https://membermouse.com/

What Are They Missing?

While MemberMouse offers a wide range of features to make your site and
billing system customizable, the learning curve for new members can be
significant. Making the product more user-friendly would allow non-developers
to more easily customize it to their needs.

How Does This Fit In Your Billing System?

MemberMouse provides most of the structure needed to get your billing system
up and running by providing a merchant account, subscription management
system and features such as analytics and dunning. It also integrates with a
number of different billing systems to provide a payment gateway.

Revenue

Analytics Recognition

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: MemberMouse scales well for Wordpress-based companies of all
sizes, but operates best with businesses that already have a decent number of
members because of its customizability.

Customer Size: The customizability of plans allows you to cater to a wide range
of customers. You can serve those who are interested in a one-time membership
fee or those who prefer to pay in cycles.

Pricing Approach: MemberMouse fees are fixed based on how many features
you need, so you can pay for more features as the complexity of your pricing
increases.


https://www.sellwithwp.com/membermouse-review/
https://membermouse.com/

FastSpring

FastSpring can help get a SaaS vendor site get up and running in a day. They are
a full-stack service that goes beyond managing subscriptions and payments to
offer storefront optimization, payment page customization, and back office
services. If you're looking for a one-stop shop for the business end of your Saa$S

company, FastSpring has you covered.

FLEXIBLE, HONEST PRICING

ALL RATES INCLUDE MERCHAMNT FEES & AWARD WINMING CUSTOMER SUPPORT.
NO RISK. NO CREDIT CARD, NO SIGN UP FEE & NO TERM CONTRACTS.

8.9% 5.9% + $.95

Per Transaction Per Transaction
(Wirimism: order fee §.75)

What Are They Great At?

FastSpring can help you build your payment process from scratch while
maintaining a cohesive experience for your customers by integrating with your
existing website design. It also automatically implements cosmetic pricing
localization and automatically displays your prices to your customers in their local

currency and language.
What Are They Missing?

They say you get what you pay for and with FastSpring, you're definitely paying
for a premium service. At up to 8.9% per transaction, FastSpring is far from the
most affordable option for a billing system. It can be difficult for the early-stage
startups that FastSpring is equipped to help to justify the cost.

How Does This Fit In Your Billing System?

FastSpring will take care of your subscription management and recurring billing.
FastSpring also helps you prevent failed payments with built-in payment routing
to maximize credit card charge success and provides analytics in their back end

to track customers' payment activity.


http://www.fastspring.com
https://www.g2crowd.com/compare/fastspring-vs-stripe-subscriptions
https://www.netguru.co/blog/10-online-payment-service-providers
http://www.priceintelligently.com/blog/price-localization-impacts-growth
http://blog.profitwell.com/reducing-delinquent-churn-dramatically
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Company Size: FastSpring's ability to let you build a page from scratch makes it

well suited to startups and small businesses.

Customer Size: FastSpring offers a two main pricing options to accommodate

teams with different types of customers.

Pricing Approach: Customer support is at the foundation of FastSpring's service.
They offer dedicated and prompt customer service to your team and your

customers. This lets you have a hands-on, customer-driven approach to pricing.



WooCommerce

WooCommerce is incredibly flexible: it lets anyone set up an eCommerce site
selling anything. Their toolkit of products can accommodate sales of everything
from physical products to software. It's built to be used by store owners and
developers alike -- store owners can easily create their own platform and
developers can use WooCommerce's tools to help clients.

Subscription options

A subscription entitles you to 1

year of updates and support
from the date of purchase.

SINGLE SITE
$129.00

5 SITES
$199.00

25 SITES
$299.00

ADD TO CART

OR UPGRADE AN EXISTING
SUBSCRIPTION

What Are They Great At?

WooCommerce is equipped to help teams at all stages. They can support your
business whether it sells one product or thousands, so as you grow and expand
your offerings, you don't have to worry about switching providers. They also
support growth across platforms by offering integrations with third-party apps
that let you turn a WooCommerce store into a mobile app. Their features are all
built to integrate with WordPress, making them incredibly accessible.


http://www.woocommerce.com

What Are They Missing?

Although WooCommerce promotes its documentation as one of its strengths,
users report that it's occasionally lacking. Without enough transparency in the
code base, users have to purchase WooCommerce's ready-made extensions,

which can get pricey.
How Does This Fit In Your Billing System?

You can manage your billing through the site you create with Woocommerce.
The product comes bundled with payment gateways: PayPal, BACS, and cash on
delivery. You can also integrate with 366 extensions for additional features
including analytics.

Revenue
Recognition

Analytics Dunning

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: WooCommerce is open source software that is quick to deploy.

If you're bootstrapped or don't have a lot of resources, WooCommerce is a great
way to get started. However, once you require more than basic setup, you'll have
to start paying for customizations, which can get costly.

Customer Size: Given the many different types of payments accepted and the
sheer number of extensions available, WooCommerce can be scaled to

accommodate customers of many different sizes.



Pricing Approach: Use WooCommerce when you want to hit the ground running
with your pricing. The initial setup is very easy and the WordPress plugin
provides a deep community of support, so it's easy to deploy pricing quickly and

simply.

Next, we'll look at subscription management systems designed to support the
subscription side of SaaS businesses in the growth stage.



Recurly

Recurly is an easy-to-use subscription management system that is great for SaaS
businesses that are just getting started with a billing system. It's often used on
top of payment gateway services -- even those that already have a subscription
management system -- because its many options for quick integrations make

payments easy.

Slan today with oné of Our Day &3 you Qo plans ol Tndd the Teature Discounted PrICing and advanced featunes avalable with o Niosd

st you naed for your growing busingss annual contract for companas with lange transaction wolumes.

1.25% + $0.10 +1844-732-8759
of revenue T tramsaction Call us today!
Core Plan Professional Plan (%  Full Access
- fli) Incipdes access to the ertre Recurly subsciption

Ideal Tor small businessas wiho Growing businasses who nesd MANAGEMEnt Soltion $o1
need LmMplé onlne payments onling and ofne Py TS,

ond nbernational currencies

Volume Pricing

Wiork with Recurly 1o defermine a discount leved fior

Manthiy Feo Manthly Foo
SBED{I USB $2BBDG USD your b SA i Prodirss ing LI,
What Are They Great At?

For companies that have developed different delivery plans to align product
features with customers' willingness to pay, Recurly offers different billing models

for subscription billing. These models include:

e One-time charge model ex. $349 for a security camera as part of a monitoring

plan
e Fixed recurring model ex. $19.99/mo for a video streaming service
e Seat-based model ex. $12/user per month for scalable services
e Usage-based model ex. $49/mo plus $.02 per message for services in which

customers pay for how much they use

These built-in point of sale Ul options help Recurly fit any company model.


http://www.recurly.com
https://docs.recurly.com/docs/integrations
http://www.priceintelligently.com/blog/pricing-strategy
https://recurly.com/billing-models/

What Are They Missing?

Even though Recurly lets you export your data to a CSV, its native reporting
capabilities are limited. As it has both a fixed price and a variable fee, it can get
expensive. Since you will probably need to layer it on top of another system, the

price can be challenging for smaller-budget teams.
How Does This Fit In Your Billing System?

Recurly is a subscription management system that includes analytics, dunning
and revenue recognition features, but needs to be integrated with a payment
gateway. They connect with a number of supported gateways to make setup

easy.

Revenue
Recognition
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Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: Often used in tandem with something like Stripe, Recurly is great
for companies that want to expand more into features like dunning and revenue

recognition.

Customer Size: Recurly's billing models allow for sales to a wide range of
potential customers who can pay for everything from a one-time product as part
of a subscription to a variable recurring charge based on usage or another value

metric.

Pricing Size: Each billing model allows for a different type of pricing, based on
what features of your product you want to offer and what value metrics you use.
This allows for flexibility, and lets you test out different types of pricing.


https://recurly.com/gateways/
https://www.profitwell.com/profitwell-retain-for-involuntary-churn
https://www.profitwell.com/revenue-recognition-saas-gaap
http://www.priceintelligently.com/blog/bid/195287/the-value-metric-optimize-your-pricing-strategy-for-high-growth

Chargify

Chargify is a subscription management platform that focuses on customer
support to build relationships. Each of their pricing plans are centered around a
seat-based model and provide different options for support that you can offer to
your customers. Like Recurly, it's often used on top of payment gateway services
because of its variety of integrations.

BASIC PLUS PRO ENTERPRISE
$149/mo $199/mo $499/mo AR s

500 Paying Customers 500 Paying Customers 2,000 Paying Customers Enterprite-grade functionakity &
i g i & - support for 24 litthe a3 5 cents per

Custioamer

Basic Features Plus.., Plus Features Plus...
Pro Features Plus_.,

Try for Free Lel's Chat

What Are They Great At?

Chargify positions their focus on building customer relationships as a
differentiator that really makes them more than just a billing service. While the
features they offer aren't particularly unique, most do revolve around your
customers. With Chargify you can:

e Track and keep data on each individual customer
e View customer churn and lifetime value metrics
e Offer referrals to customers to provide extra benefits

Manage the entire customer lifecycle, including making the signup process
easier, staying connected with your customers, ensuring that billing is accurate
and managing subscriptions


http://www.chargify.com
http://www.priceintelligently.com/blog/bid/198499/stop-per-user-saas-pricing-you-re-killing-growth
https://www.chargify.com/third-party-integrations/

What Are They Missing?

At the moment, Chargify doesn't accommodate companies that sell physical
products. They also don't offer shipping features which could be helpful to small

eCommerce businesses.
How Does This Fit In Your Billing System?

Chargify is a subscription management system that includes analytics, dunning
and revenue recognition features, but needs to be integrated with a payment
gateway. They connect with a number of supported gateways and will help you

get set up with a merchant account.

Revenue
Recognition

Analytics Dunning

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: A company that already has an established customer community

can use Chargify to take it to the next level with involved customer lifecycle

management.

Customer Size: Your customers should match your size and grow with you, as

you move through the Chargify pricing plans.

Pricing Approach: Chargify's support features make it easy to center your
pricing around what support you offer and how you bundle it into each

subscription plan.


https://www.chargify.com/payment-gateways/
https://paymentcloudinc.com/chargify/

MoonClerk

MoonClerk allows you to use Stripe if you are not a developer

MoonClerk relies on Stripe to accept both one-time and recurring payments. It's
customizable, works for desktop and mobile, has an easy setup, and doesn't
require any technical experience. The huge bonus is that they integrate with
Stripe, which makes Stripe (whose tagline is “Stripe—Payments for Developers”)
accessible to everyone whether or not you have a coding background.

Pricing

Third Party Processing Fees Third Party

e re ws 2.9% +30¢

MoonClerk partnars with Stripe. Stripe Is one of the world's bast,
most secure anling payment processors and allows you to start
accepting payments immediately. Learn more about Stripe and
Stripe’s pricing for your country.

MoonClerk Monthly Rates Automatically adjusts based on your voluma

Monthly price $15 $30 $50 $75 $110
Maonthily volume $0 - $2.000 $2.000 - $4.000 $4.000 - $7500 $7.500 - $12.500 $12.500 - $20.000
What Are They Great At?

MoonClerk advertises that they can get your online business up and running and
accepting payments in one day. It's a simple way to collect recurring payments
while you work on other aspects of your business that need attention. It's also
one of the more affordable options out there, with monthly pricing starting at
$15.

What Are They Missing?

Though MoonClerk is affordable and makes Stripe easy to set-up, it's missing the
same features that Stripe is which means you're likely going to have to use it in

combination with other products.


http://www.moonclerk.com
https://www.moonclerk.com/2013/08/stripe-payments/
https://www.moonclerk.com/stripe-payments/
https://www.moonclerk.com

How Does This Fit In Your Billing System?

MoonClerk provides a solid option for quickly setting up your subscription
management system, but it will be one tool of many in your kit. You can use
Stripe for the payment gateway and merchant account, but if you want more
advanced features for analytics, dunning, or revenue recognition, you'll have to

add another product to your stack.

Revenue

Analytics Dunning Recognition

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: MoonClerk is best for startups and small businesses. Their
inexpensive pricing makes it easy for startups to afford their product and the
product's ease of use and integrations with Stripe means that it's accessible to

non-technical team members.

Customer Size: MoonClerk's monthly rates based on volume are more suitable if
your team has smaller customers with less complex needs.

Pricing Approach: MoonClerk allows for flexibility when accepting payments
because links to their payment forms can be added to your existing website and

emails, or saved as an icon for mobile devices.



Chargebee

Chargebee offers one API layer to handle almost all of your SaaS billing needs,
including subscriptions, recurring payments, billing, and analytics. It has a lot of
options to help you customize your customers' plans. This can be really helpful

when you're scaling your business. Chargebee is our pick for companies in the

$1M - $20M ARR range with moderately complex pricing.

STANDARD PRO ENTERPRISE LAUNCH

I Do MRS TR 300 By mavk]
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Tax Regae Frghe tax prodie - M ple oo e resSaa
oG P Corifoaton ARBsance Ralying faf good cause?
T et ey gt ACH Canmgvabeniom Sa1% Vetics Prarisy Faame Suaport
What Are They Great At?

Chargebee allows you to start for free (up to your first $50,000 in revenue), which
allows you to see how you'll use the product and which plan is best for you.
Customers have also praised the clarity and usefulness of the documentation.
They also appreciate the responsiveness of the support team.

What Are They Missing?

Chargebee allows you to accept payments in multiple currencies (up to three on
one site with the Launch Plan/Basic Plan and more with the Pro Plan). However,
you can't manage multiple currencies through a single dashboard, so if you're a
global company your analytics will be fragmented and require some extra work.

How Does This Fit In Your Billing System?

Though Chargebee is a very comprehensive product, you'll still need a payment
gateway to directly process payments and a merchant account (for which you
could integrate with Stripe).


http://www.chargebee.com
https://www.g2crowd.com/products/chargebee/reviews
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Company Size: Chargebee offers multiple plans that can meet the needs of

companies of different sizes.

Customer Size: Since Chargebee offers so many customizations and add-ons, the
product helps your team accommodate larger customers with more complex
needs.

Pricing Approach: Chargebee is a great platform to use if your team wants to
scale. You can manage your payments as you grow without losing control over

data, accounts, or administrative details.



FuseBill

FuseBill manages subscription and billing for B2B and B2C companies. It's

particularly well suited to SaaS and tech companies, because it offer an API for
web app integration. They have flexible pricing options which means your team
can offer your customers many different plans and accept a variety of payment

methods.
What Are They Great At?

FuseBill provides great user experience by allowing you to easily and security
collect and transfer data. They have PCl Level 1 certification and 99.95% systems
uptime, so you can feel comfortable storing your data there. FuseBill also
integrates with Salesforce, which makes it very easy to transfer information to
your CRM.

BEGIN YOUR TRIAL TODAY!

First Name* Last Mame*

Phone Number® Weork Email®

Company Name* Job Fumction*

Heow Can We Healp?®

What Are They Missing?

FuseBill doesn't have transparent pricing. They're subscription based, but rates
aren't stated upfront -- for more information about pricing you have to contact a
sales representative. It's easy to begin a trial from FuseBill's website, but for
more information about pricing you have to contact a sales representative.


http://blog.profitwell.com//www.fusebill.com
https://www.fusebill.com/platform
http://www.priceintelligently.com/blog/bid/180265/Why-Your-Secret-Pricing-Strategy-is-Overrated

How Does This Fit In Your Billing System?

FuseBill allows you to manage many aspects of your billing process in one place
—in addition to the subscription and billing management system, it also includes

analytics, dunning management, and revenue recognition features.

Revenue

Analytics Dunning Recognition

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: FuseBill's powerful features, Salesforce integration, and systems
security makes it a good tool for larger companies. They target companies with
revenue in the $1M to $50M range.

Customer Size: The flexibility and range of customizations means your team can
support customers of different sizes and with different needs using FuseBill.

Pricing Approach: FuseBill is looking to meet your long-term needs as your
company scales. By allowing you to offer different types of plans, accept different
forms of payment, and use their coupons and discounts module, you can

accommodate various types of customers over your company's lifetime.


http://blog.profitwell.com//www.profitwell.com
https://www.profitwell.com/profitwell-retain-for-involuntary-churn
https://www.profitwell.com/revenue-recognition-saas-gaap
https://www.getapp.com/finance-accounting-software/a/fusebill/

Zoho Subscriptions

Zoho Subscriptions allows you to automate your subscription management. It
allows you to set up a free test account (without a credit card) and only starts
charging you when you start billing customers. The sandbox environment lets
you experiment with different pricing models so you can determine what works
best for you, no strings attached.
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What Are They Great At?

Zoho Subscriptions has a free integration with their accounting software, Zoho
Books. They also offer REST APIs and Webhooks to increase integration options
for developers.

What Are They Missing?

Though it's great that the product comes with the Zoho Books integration for
free, the two products are deeply intertwined, which makes it difficult if you want
to use a different accounting software like QuickBooks or Xero.

How Does This Fit In Your Billing System?

Zoho Subscriptions includes subscription management, instant and real-time
analytics, and dunning management. The product integrates with multiple
payment gateways.


http://www.zohosubscriptions.com
http://blog.profitwell.com//www.profitwell.com
https://www.profitwell.com/profitwell-retain-for-involuntary-churn
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Company Size: Zoho Subscriptions can support large and small companies. Its

sandbox environment is great for small companies that are looking to test their
options before committing to a particular product and their monthly payment

plan means you're never locked into a contract.

Customer Size: With Zoho Subscriptions you can bill for individual projects or

subscriptions, so you handle different types of customers.

Pricing Approach: The REST APIs at Zoho Subscriptions provides another
degree of flexibility for developers.



Enterprise Saa$S

Enterprise SaaS companies have entirely different needs for their billing systems
than growth stage SaaS companies. These companies often look for feature-rich
billing providers that specialize in more than payment processing. Enterprise
focused billing and subscription management systems often include other areas
of accounting, inventory, and eCommerce control.

Choosing the right system for your company is even more difficult for enterprise
companies than for growth companies. The complexity requires significant buy-in
and training for your team and you may be tied to long-term contracts.

These options are expensive, but you get what you pay for. The target buyers for
enterprise solutions are companies with high revenue that can afford the top-end

options if they provide top-end value.

Enterprise
Software D@ Unique Salling Point Price Merchant Account  Transaction Fees Targat Market
Resaller busingss model and
comprenensive business Mig-to-Large
Digital River Hybrid Operations support Contact for quote Yes Contact for quote  Enterprise
Focus on organizing your Large
Intacct Hykurid cloud ERP Contact for quote Na Contact for quote Enterprize
Integration with Salesforce
Salesiorce analytics and Solutions Large
Quote-to-Cash  Hybrid Configurations Maonthly subscription No No Enterprise
Global transactions Large
Netsuite Hybirid managed under one system  Contact for quote Yes Contact for quote  Enterprise
goTransverse High towch customer Mid-to-Large
TRACT® Hybrid support Contact for quote Mo Contact for quote  Enterprise
Quote-to-cash system with Mid-to-Large
Aptius Hybirid multiple CRM integrations  Contact for quote Mo Contact for quote  Enterprise
Subscription | Manages entire subscriber Mid-to-Large
Aria Management | lifecyche Contact for quote No Contact for quote  Enterprise
Subscription | Cashbox feature speeds Mid-to-Large
Vindicia Management  transaction time to market  Contact for quote Mo Contact for quote  Enterprise
Subscription | Highly customizable with Mid-to-Large
Zuora Management  many add-ons Maonthly subscription Mo Contact for quote  Enterprise
Subscription  Focused on customer Mid-to-Large
Cleverbridge Management | success Contact for quote Mo Yes Enterpirise

If you've moved beyond the growth stage (congrats!) and need a system that can

handle more complex subscription pricing, we're big fans of Zuora.

Let's take a look at the rest, once again starting with hybrids - payment gateways
with a subscription layer.


http://www.zuora.com

Digital River

Digital River is a prime example of an all-in-one solution for an enterprise Saa$S
billing system. Not only do they offer the ability to process payments, but they
also provide a host of other financial solutions. This includes tax and legal
compliance for different jurisdictions, risk management and financial
reconciliation, and the ability for FX within the product.

RECURRING REVENUE MODELS
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Simple Renewals Flexible Term Renewals Metered Renewals
Our most basic subscription model allows your Our duration based model offers flexible pricing and Our usage based model allows your customers to only
subscribers to pay once, up front and for a fixed period renewal scheduling to offer your product in different pay for what they use. You can bill by the seat, number
of entitlement with the option to renew. lengths of time and prices. of transactions, incidents or whatever measurable unit
you choose.
What Are They Great At?

As one of the more mature systems on the market, Digital River has baked
reliability into the product over many years. Though they have different options,
Digital River products are still simple to use over a wide-range of use-cases. The
software can serve as a single point of contact for the commerce, finance, and
marketing teams to coordinate.

What Are They Missing?

Digital River doesn't have many customization options for end users. You are
largely reliant on the Digital River team for help in a number of situations. Some
enterprise companies might be fine with this level of service, but for any that are
still looking to move quickly, this could represent a barrier.

How Does This Fit In Your Billing System?

Though the basics of your billing system will be taken care of, you will still need
separate solutions for analytics or revenue recognition if you need that ability.


http://www.digitalriver.com
http://blog.profitwell.com//www.profitwell.com
https://www.profitwell.com/revenue-recognition-saas-gaap
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Company size: You should be an enterprise-level company that needs more than
just a single turnkey billing system and is looking to integrate your entire

customer billing flow into a single platform.

Customer size: Your customers are large-scale companies that require enterprise

plans and individual contracts.

Pricing approach: You should be looking to offer significant customization in

each plan you offer to customers.



Intacct

Intacct is an easy-to-use cloud solution that can take the place of an enterprise
company's ERP. Financial reporting, contract management, and revenue
recognition are all part of the core platform. The intuitive reporting and
dashboards make it easy to understand and easy to get up and running for new

users.

Bintacct ™l AT
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What Are They Great At?

Reporting is Intacct's strong point. Intacct allow you to build easy-to-understand
dashboards for different roles in your organization. Your CFO can see balance
sheets, expense breakdowns, and cash all in a single screen. Your VP of Sales can
see bookings and revenue on a separate dashboard if needed. This allows
leaders to get an easy, quick glance into the financial health of the company.

What Are They Missing?

Whereas some enterprise level billing systems offer a complete package
including supply chain management, Intacct isn't one of them. Therefore, this
might not be good for eCommerce companies. However, this lack of insight into
manufacturing and inventory isn't a typically problem for software companies.


http://www.intacct.com

How Does This Fit In Your Billing System?

Intacct has and as standard, but doesn't offer
merchant accounts or a payment gateway on top of subscription management,

so it would need to be paired with a tool that offers these.

Revenue
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Merchant Account

Payment Gateway

Company Size: Intacct works well for enterprise software companies that have

achieved maturity.

Customer Size: Though ideal for enterprise customers due to the ability to work
with different plans, Intacct can also be used for high-volume, low-revenue

customers.

Pricing Approach: Intacct isn't as customizable as some other enterprise

systems, so it is less useful if you have a particularly complex approach to pricing.


https://www.profitwell.com/profitwell-retain-for-involuntary-churn
https://www.profitwell.com/revenue-recognition-saas-gaap

Salesforce Quote-to-Cash

Many people know Salesforce as a powerful sales and marketing management

tool that helps collect data and conduct analytics. But Salesforce also offers a

billing process integration called Salesforce Quote-to-Cash. As a Salesforce

Integration it does require having Salesforce as a tool, but it also has access to

the rest of Salesforce's powerful platform.

MOST POPULAR

CPQ Pro

Configure, Price, Quate (CPQ) with
Renewal and Order Automation

CPQ Premium

ulti-Chaninel Selling with
Archvanced Workflows

Billing
Inwicing, Subscriptions,

Collections, Taxes, Reparting and
rnare

D

PER USER
PER MONTH*

Speed throwgh the last mile of your sales
cyclewith Salesforce CPQ) Pro. Easily manage
compilex product configuration, apply dynamic
pricing for pariners and cusiomers, automate
and forecast renewals, and quickly manage add-

S]éo

PER USER
PER MONTH*

Manzge the mast complex sales cycles quickly
and easily with Salesforce CPQ Premium. Use
advanced workflow to route requests, export
data automatically with Partner APLs, sell
through the channel with partner partals, and

CUSTOM

Take the pain out of the cash process. Easly
manage orders and subscription billing, quickly
generate revenue recogrition schedules for
every order, automatically generate invoices,
integrate with payment gatewsys, and generate

on and co-ierming orders. give your cusiomers and partners posver with reporis to run dunning processes and track your

selfzenvice. business.

What Are They Great At?

By virtue of its connection to Salesforce, Quote-to-Cash has full access to
analytics to give you a view into the customer lifecycle. The insight into your
customers makes this product stand out. Quotes, proposals, contracts, and
billing can all easily be assigned to each customer natively within your CRM
without the need for multiple integrations and customizations.

What Are They Missing?

The connection to Salesforce is also the main restriction here. As Quote-to-Cash
is a Salesforce add-on, it can't be used as a standalone product for companies
with different CRMs. It also doesn't offer the same depth of features as other
specific billing systems. Though the product works well, it's not Salesforce's core
product.


https://www.salesforce.com/products/quote-to-cash/overview/

How Does This Fit In Your Billing System?

Salesforce Quote-to-Cash is a hybrid service, as it provides both a payment
gateway and subscription management. As with Salesforce, you would need to

integrate with a merchant account via

Revenue
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Merchant Account

Payment Gateway

Company Size: This is a great option for larger companies already using
Salesforce to manage their sales and marketing processes. The easy integration
with the rest of your Salesforce analytics makes it possible to have all of your

data in one place.

Customer Size: Enterprise customers can afford to pay for customized
subscriptions. Solutions will help your sales team find the best package for even

the most difficult customer.

Pricing Approach: Solutions allow you to offer customized quotes for customers
and make pricing adjustments when needed, keeping your pricing flexible.


https://appexchange.salesforce.com/category/payment

Netsuite

Netsuite from Oracle allows you to manage global transactions in one system. It
is a complete system, with a fully-featured accounting suite, a CRM, and features
for merchandising companies to manage their supply chain and inventory. The
entire package can be easily customized for different companies' requirements.
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What Are They Great At?

The sheer wealth of data at your disposal within Netsuite is the platform's major
selling point. It can give any member of any business unit access to customer
information, transaction histories, invoice and order status, and ongoing
customer concerns. It allows for a complete overview of the customer and their

financial history with the company.
What Are They Missing?

The major drawback for Netsuite is the lack of graphics, charts, and other
visualizations that use its underlying data. It's spreadsheet heavy, so new users
can have difficulty understanding what all the data means. Finance teams that
spend their entire day in Netsuite can understand all the data presented. But
teams like sales and marketing that just need to quickly check in on certain data
points can find the data-driven interface confusing.


http://www.netsuite.com

How Does This Fit In Your Billing System?

Netsuite checks all the high level for a SaaS billing system— , ,
—but it isn't a hybrid billing system with a payment gateway.
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Company Size: Netsuite is for advanced enterprise companies.

Customer Size: It's best suited for companies with higher pricing who serve

other enterprise companies.

Pricing Approach: Netsuite wins when you need maximum flexibility in your

pricing to land extremely large contracts.


http://blog.profitwell.com//www.profitwell.com
https://www.profitwell.com/profitwell-retain-for-involuntary-churn
https://www.profitwell.com/revenue-recognition-saas-gaap

goTransverse TRACT®

TRACT has options for mid-size and large enterprises. At the top end of the
market, they offer a complete solution covering everything from marketing to
sales and finance. Their enterprise solution boasts the high levels of security,
service-level agreements, and “white-glove” customer service that are a pre-

requisite to play at this level.

Intelligent Billing for Smart Business
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What Are They Great At?

Reviews report that Tract's biggest asset is its customer service. They are
reported to take feedback extremely well and deeply engage with their
enterprise clients. The customer success team helps customers them through

implementation and remain responsive to service and support calls.
What Are They Missing?

In one word: dunning. The lack of a dunning system on this platform is
unfortunate given that its a core feature from many competitors. With dunning
being so important to reducing churn, this could be an easy way for Tract to rise

above their competition.
How Does This Fit In Your Billing System?

TRACT doesn't have a merchant account or payment gateway, so you would
need to integrate it with one of these to directly process payments.


https://www.gotransverse.com/
https://www.profitwell.com/profitwell-retain-for-involuntary-churn
http://blog.profitwell.com/reduce-churn-profitwell-retain/
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Company Size: Tract is useable by small and medium enterprises.

Customer Size: They can range from individual customers to organizations.

Pricing Approach: The flexibility of Tract means that you can offer most pricing

options.



Apttus

Like Salesforce, Apttus offer a Quote-to-cash solution for billing. In fact, the
Apttus version was originally built on top of Salesforce alone until they chose to
expand it out to integrate with other CRMs. This allows you to manage the entire
revenue process beyond just billing. You can optimize pricing, upselling
opportunities, and revenue recognition from within the platform and follow
customers' lifecycles to develop a deeper understanding of each customer.

Accelerate Your Business with Apttus Quote-to-Cash and Quote-to-Contract
Editions

Now transforming the Quote-to-Cash process is simpler than ever with Apttus Quote-to-Cash and Quote-to-Contract Editions.

Enterprise
Quote-to-Cash

Complete tools to manage

enterprise Quote-to-Cash processes

For organizations seeking full
solution configuration, pricing,
quoting, contract creation,
obligations management and

revenue management capabilities.

LEARN MORE

Ultimate
Quote-to-Cash

Advanced tools to manage the most
sophisticated Quote-to-Cash

processes

For organizations with more
sophisticated needs such as complex
approval processes, mass renewals
management, and transaction

compliance.

LEARN MORE

Enterprise
Quote-to-Contract

Achieve full automation of sales
processes to increase revenue

results

For business seeking complete and
accurate configuration, pricing,

quoting, contract creation and

obligations management capabilities.

LEARN MORE

Ultimate
Quote-to-Contract

Achieve total control of sales
processes with advanced

capabilities

For organizations with more
sophisticated needs such as complex
approval processes,
mass renewals, mass contract

amendments, and partner commerce.

LEARN MORE

What Are They Great At?

This quote-to-cash structure gives your sales team visibility into the entire
lifecycle of a customer. They can access expiring contracts and upsell and cross-
sell opportunities to build recurring revenue. Unlike Salesforce, this quote-to-
cash platform works across a variety of different CRMs.

What Are They Missing?

Again, dunning isn't built in. This critical feature might not be as important in
high-touch sales environments such as enterprise, but the lack of dunning
basically rules this out for any subscription model based on automation.


http://www.apttus.com
http://apttus.com/solutions/quote-to-cash/
https://www.profitwell.com/profitwell-retain-for-involuntary-churn

How Does This Fit In Your Billing System?

Like Salesforce Quote-to-cash, Apttus requires integration with a merchant
account. Unlike Salesforce, it doesn't provide a payment gateway so it will also

need to be paired with a payment processor like Stripe or Braintree.
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Company Size: Apttus is for advanced stage companies where you're producing
individual quotes for customers and need to follow their journey through your

product to target upselling opportunities at the end of the contract.

Customer Size: Large companies that want individual quotes for pricing and
have individual needs.

Pricing Approach: If you are pricing individually and want to be able to easily
track customers beyond the sales process, a quote-to-cash system that fits into
your CRM gives you opportunities to gain beyond the initial
sale.

Now we'll jump into subscription management services designed for enterprise

SaaS companies.


http://www.priceintelligently.com/blog/saas-subscription-expansion-revenue-is-crucial

Aria

Aria's strength is its flexibility. It can be used for all types of customers and
companies. If you have a simple 3-tier pricing system, it can handle that. It can
also handle complex, individual arrangements with different customers. It
doesn't matter if your customers are small companies or other enterprises —

Aria offers customized solutions for all possibilities.

Aria Crescendo: The Monetization Platform for Multi-
dimensional Customer Choice

Maximize
Lifetime Value

Manage Recu
ﬂmnﬁm.E

Acquire More
Customers

What Are They Great At?

Dunning. Aria is one of the few enterprise billing systems that includes dunning
in their platform. This means that the system can be used to support subscription
companies with tens of thousands of customers.

What Are They Missing?

Though Aria's dunning options work well for smaller companies, the lack of a free
trial isn't. While this is common with heavy duty systems, this makes it more
difficult for Aria to appeal to companies looking to try out several billing options
before committing.


https://www.ariasystems.com/
https://www.profitwell.com/profitwell-retain-for-involuntary-churn

How Does This Fit In Your Billing System?

Aria provides the tools needed within a subscription management platform such

as and

: Revenue
Analytics

Dunning Recognition

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: Mid and large enterprises.

Customer Size: As they offer significant customization, Aria can handle a variety
of customer types and sizes.

Pricing Approach: Flexibility means that Aria will work with most pricing

approaches.


http://blog.profitwell.com//www.profitwell.com
https://www.profitwell.com/revenue-recognition-saas-gaap

Vindicia

Vindicia looks to get their customers up and running in the shortest time
possible. The system supports all subscription lengths, trial periods, freemium
models, and usage metering. Vindicia Cashbox allows to test and refine your
pricing over time you've calibrated it for your target customers.

Solutions by Requirement

Everything you need to know about subscription billing

- ® ®

Subscription Subscription Customer
Billing Payments Retention
What Are They Great At?

Vindicia Cashbox's flexibility is its main selling point. It can be configured to
meet different needs of different enterprise models. You can customize how
customers are billed, what's included in different packages, and how usage is
calculated for each billing type. You can also launch campaigns and test pricing
with your customer using Vindicia's marketing and sales components.

What Are They Missing?

Though Vindicia Cashbox has a large number of features, it lacks dunning and
APIs that would allow you to build easily on top of the platform. Integration is
vital for SaaS success, so making it more difficult for users and other developers
to integrate with your platform means Cashbox might not be the best option for
companies that want to do their own customization.


http://vindicia.com
http://www.priceintelligently.com/blog/using-saas-integrations-to-reduce-saas-churn

How Does This Fit In Your Billing System?

No dunning or revenue recognition options means that Vindicia lacks some
features for strong subscription management. However, it can work as a payment
gateway, meaning that you only need to tie it to a merchant account before you

can use.
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Company Size: Well beyond the growth phase.

Customer Size: The flexibility of Vindicia means you can serve most levels of

customers.

Pricing Approach: Flexible pricing means you'll need a stack that is equally

customizable.


https://www.profitwell.com/profitwell-retain-for-involuntary-churn
https://www.profitwell.com/revenue-recognition-saas-gaap

Zuora

Zuora is a cloud-based subscription management system that helps track the
entire customer lifecycle. They provide many categories of add-ons that allow
you to easily mix-and-match features to design your unique subscription plan.
You can start with a freemium plan and then have the option to add-on features
as you find them necessary.
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What Are They Great At?

Zuora focuses on providing “end-to-end” management of the entire customer
lifecycle. Here's what they allow you to do:

¢ You manage the full payment lifecycle

e Your customers can manage their entire subscription lifestyle

® You have access to subscription quoting integration that connects with your
billing, payment and revenue

e You can get insights on your company and your customers

e Similar customers are grouped to help to segment data

e Trigger interactions with customers based on insights

e Get a complete history of every subscriber to see how best to help them

The large range of features means you can easily add or remove options to
create new plans and easily generate one-time unique invoices if necessary.


http://www.zuora.com
http://blog.profitwell.com/why-we-released-a-better-product-for-free-and-maybe-you-should-too

What Are They Missing?

Some users report that Zuora has a bit of a learning curve, especially around the
reporting interface.

How Does This Fit In Your Billing System?

Zuora is classified as a subscription management system because it still needs to
be integrated with a payment gateway and merchant account. They support a
large number of payment gateways to help round out your billing system. Zuora

is our billing system of choice if you're above $20M ARR.
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Company Size: Zuora is best for large, established companies. Their flexibility

and customizability make it possible to address any scenario.

Customer Size: Your customers should be larger companies that will likely
request more flexible services, but are also willing to pay higher prices for these

custom plans.

Pricing Approach: Zuora's many add-on features allow you to offer customizable

pricing plans that can easily be changed and updated when necessary.


https://knowledgecenter.zuora.com/CB_Billing/M_Payment_Gateways/Supported_Payment_Gateways

Cleverbridge

Cleverbridge is a turnkey solution for billing that aims to put customer success
and your monetization strategy at the heart of the billing system. But once you
have the platform up and running, you can still customize each aspect of your
pricing to fit in with your business goals.

Featured Commerce, Payment & Billing Capabilities

What Are They Great At?

Cleverbridge lets you plan your pricing strategy from start to finish within a
single platform. In fact, the product is organized around your pricing strategy.
This letsyou build out the tactical and technical aspects of your monetization—
subscription management, analytics, processing—from there.

What Are They Missing?

Enterprise companies need to adhere to GAAP accounting practices, so the lack
of revenue recognition within the system might be a turn off for some larger

companies.


http://cleverbridge.com
http://blog.profitwell.com/how-accurate-is-your-revenue-recognition
https://www.profitwell.com/revenue-recognition-saas-gaap

How Does This Fit In Your Billing System?

The lack of revenue recognition here means that you might need another tool for
that job if you are truly moving upmarket. No merchant account or payment
gateway also means you will need further products for those roles.

Revenue
Recognition

Analytics

Subscription Management (Recurring Billing)

Merchant Account

Payment Gateway

Company Size: Far enough along that you have a good pricing strategy to build
your Cleverbridge pricing around. But not quite at the top level as revenue
recognition isn't included.

Company Size: Mid-level companies that are still expanding.

Pricing Approach: This is an ideal platform for companies that have a pricing
strategy already in place and are looking for the best way to implement it

quickly.



Choose What Works for You

The most important thing when choosing a billing system is to find one tailored
to your needs. When making your choice, keep in mind:

The size and MRR of your company

The size and revenue of your customers
e How customizable you want your billing system to be

What integrations you need

Who is managing your billing system

Rather than coding your own system or relying on a patchwork approach,
selecting a strong billing stack that can scale with you ensures that you're set up
for success and won't need to shift systems down the road.



