Training Fact Sheet

With training and certification, you will learn to master Juriba Dashworks® capabilities through hands-on,
real-world instruction to help you meet your goals. The training offered is a combination of video based,
online instructor-led and in-person training tailored to your requirements. Whichever path you choose, you
will learn to be successful with the Dashworks Platform.

Companies are looking for proven professionals—and companies that use certified professionals see
smoother deployments and better use of Dashworks. Getting certified boosts your career and sets you up to
contribute even more to your organization's success. Once you are Dashworks certified, you can gain
industry recognition, competitive differentiation, greater productivity and results, increased user community
satisfaction, and a tangible measure of your educational investment.


http://www.juriba.com/
https://www.juriba.com/juriba-dashworks-training-courses

Which Training Path Is Right?

Implementer Administrator Analyst

Deploy the platform within a Manage and configure the Operate the Platform.
defined scope of work. Platform.

Discover the most essential
The technical Dashworks Discover the most essential elements of operating the
implementer path will teach elements of managing and Dashworks Platform.
you to quickly and successfully maintaining the Dashworks
deploy Juriba products into Platform. The Dashworks Analyst path is
customer environments, designed for resources that use
whether you are a new The Dashworks Project the system on a day to day
consultant starting your career Administration path will teach basis to manage tasks and
or a seasoned profession you how to configure and status updates within a project.
looking to deepen your manage all aspects of a You will learn how to manage
expertise and differentiate migration project and create project data, build data extracts,

yourself from the competition. repeatable frameworks for update tasks and dependencies
future use. and co-ordinate end user email

and validation/scheduling.
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Delivery

Type

On-Demand
Video

Explore the
Dashworks product
at your own pace
with videos, live and
recorded webinars,

Online
Instructor-Led

Take advantage of a
live instructor
without the expense
of travel

In-Person
Instructor-Led

Learn from Juriba
Certified Instructors
in a hands-on
environment. We
have two delivery

Guided Tour

Just-in-time
performance
support available
within Juriba
Dashworks to help

to help you types: Public or users quickly
accelerate your private training to perform tasks
learning meet your delivery
needs
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Courses

Dashworks Overview (All Roles - All Courses) On-Demand Video

Dashworks Overview Presentation 17:51 Mins
Dashworks Evergreen Demonstration 16:36 Mins
Dashworks Projects Demonstration 20:02 Mins

m Implementation Specialist, Project Administrator, Analyst

Dashworks Implementation (Installation & Configuration) On-Demand Video

Dashworks Implementation Overview

Installing Dashworks Database Components .. 16:30 Mins
Installing Dashworks Web Server Components .. 16:22 Mins
Active Directory Data Import Configuration -- 7:19 Mins
Microsoft SCCM Data Configuration .. 14:13 Mins
Dashworks Analysis+ (Flexera Data Platform) .. 7:50 Mins
Setting Up Email Notifications (SMTP) -- 6:46 Mins

m Implementation Specialist
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Courses

Dashworks Project Administration (Project Setup & Configuration) On-Demand Video

Creating A New Project . 6:09 Mins
Managing Request Types & Categories . 6:53 Mins
Managing Stages & Dependency Tasks . 12:22 Mins
Managing The Self-Service Portal - 17:07 Mins
Managing Deployment Capacity . 14:29 Mins
Managing E-Mail Templates & Comms . 7:52 Mins
Managing Teams & Groups . 7:36 Mins

Managing Automations Im Ad 9:54 Mins

m Implementation Specialist, Project Administrator
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Courses

Dashworks Navigation (Using Dashworks) On-Demand Video

Introduction To Dashworks Evergreen Ul
Understanding Dashworks Evergreen Objects
Using Bulk Update
Introduction To Dashworks Project System
Understanding Dashworks Project Objects
Computer and User Dashboards
Managing Application Objects In A Project
Pre-Canned Project Reporting

m Implementation Specialist, Project Administrator, Analyst

0:26 Mins

12:53 Mins

8:52 Mins

3:54 Mins

13:10 Mins

7:20 Mins

9:52 Mins

0:47 Mins
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About Dashworks

Juriba Dashworks is a software platform designed to help organizations manage their end
user IT migration projects. It consists of two major components: Dashworks Evergreen and
Dashworks Projects. Evergreen hosts the data warehouse and is the cornerstone for your
reporting needs. Bolt-on Dashworks Projects modules can be added depending on your
needs: Desktop & End User (Win 10, WaaS, H/W Refresh, App Rollout etc) and/or Email &
Collaboration (0365, Exchange Online etc).

Dashworks Evergreen

Before any project manager can tackle their IT migration project, they need to understand what
their software and hardware estate looks like today. Dashworks Evergreen is the data warehouse
which serves as your dynamic baseline for critical user, computer, application, mailbox, and
mobile device information. You can browse, analyze, report and view the data in one central
command & control center before creating your executive reporting graphical dashboards.

Dashworks Evergreen is scalable, robust and built to support all your data warehousing needs:

o Supports multiple connectors to common
data repositories, and CSV import
standards

e |everages mature ETL process and
incremental/parallel methods for speed

 Includes intelligent data aggregation and
cleansing techniques

 Intelligent search facility, multiple
dashboards (ability to drill, cut, slice and

dice data, and the ability to quickly identify ————————————
asset compatibility)

Dashworks Projects

Dashworks Projects provides your IT migration
team with the ideal platform to create the
workflows, processes, communications and
reports to manage your IT transformation
projects from inception to completion.

The Project System is available in two modules:
Desktop and/or Email & Collaboration. Each
can be used for a variety of end user IT
migration use case scenarios.
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Contact Us

Juriba Limited United Kingdom Juriba Limited United States
20 Downs Valley 30 Newbury Street, 3rd Floor
Hartley, Longfield, Kent, DA3 7RA, Boston, MA 02116,

United Kingdom United States

UK: +44 207 873 2225 US: +1 617 356 8681

Email: info@juriba.com http.//www juriba.com/

Sign Up Here - https.//www juriba.com/juriba-dashworks-training-courses


http://www.juriba.com/
http://www.juriba.com/
https://www.linkedin.com/company/juriba-limited
https://twitter.com/Juriba
https://www.juriba.com/juriba-dashworks-training-courses

