
Business Interruption and Insurance  

 Business interruption insurance coverage may vary depending on the type of policy you 
have. Policyholders can contact their insurance agents, brokers, or carriers about their 
business interruption insurance coverage. Your policy should list or describe the types 
of events it covers. Events that are not listed on, or not described in, the policy are 
typically not covered. It is important to review the policy exclusions, coverage limits, and 
applicable deductibles.  

If you have any questions after contacting your carrier, agent, or broker, you can contact 
the Indiana Department of Insurance by calling 1-800-622-4461 or 
emailing consumerservices@idoi.in.gov. The Department has information for 
consumers available on its website at: www.in.gov/idoi/3109.htm. 

The Indiana Economic Development Corporation (IEDC) also continues to support 
businesses in partnership with local and regional organizations across the state. 
Resources may be found on the IEDC Business Resource Center website: 
www.iedc.in.gov/response. For the latest information on tracking the COVID-
19 pandemic in Indiana, visit the Indiana State Department of Health website 
at: www.coronavirus.in.gov. 

 


