
The Chart Status Analytic and the Certified Not 
Retrievable (CNR) Dashboards allow you to see chart 
completion status in real-time, as well as how many 
completions represent actual received and reviewed 
charts, vs. chases closed due to irretrievable records.

Abstraction accuracy is measured in real time on the 
Overread Dashboard, which is accessible by you at 
all times.

Let HDVI take care of chart retrieval - you do the rest!

MRCS FOR MEDICAL RECORD RETRIEVAL
MEDICAL RECORD WORKFLOW AUTOMATION & ANALYTICS  

Health Data Vision, Inc. (HDVI) is a healthcare software company that is disrupting the medical record 
retrieval and review (MRR) industry. We provide Medicare Advantage, Medicaid and Commercial ACA 
health plans with a HIPAA compliant, enterprise-class, Software-as-a-Service (SaaS) workflow automation 
and analytics platform for Risk Adjustment and Quality Improvement initiatives, which we call MRCS.
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As a full-service platform, MRCS enables HDVI 
to support your mission-critical retrieval processes 
with real-time visibility into every step.

We provide trained personnel for chart retrieval, 
as well as coding, quality assurance and review, 
overread (secondary and tertiary validation), and 
clinical quality review analytics.

Chase lists are provided by you in our standard 
load format.  Loaded chases are assigned to our 
Provider Services team for outreach and retrieval 
management. 

The Quality Assurance stage of our workflow 
is where we perform comprehensive review of 
incoming chart images to ensure completeness 
and accuracy, prior to coding/abstracting.

Our Provider Services team schedules and 
manages chart retrieval logistics for on-site visit, 
fax, mail, or remote access link. Remote link is 
through our proprietary technology, Secure Virtual 
Print (SVP), which allows providers to capture 
images (PDFs) from their EMR system and transmit 
them directly into MRCS via a secure connection.

We offer local, on-site retrieval teams on a national 
basis, who ensure the receipt of complete medical 
records and upload documents into MRCS.

For more information about MRCS platform, analytic tools, and services, contact: 
(866) 969-3222 | sales@healthdatavision.com



Health Data Vision, Inc. empowers payers to take control of their Risk Adjustment and 
Quality/HEDIS® initiatives, which are now critical revenue drivers that command executive 
attention and investment focus.
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HDVI offers a comprehensive suite of products and services for any health plan

US-based software technology company, founded in 2009

National network of experienced Chart Retrieval teams

Large workforce of certified Coders

Provider Service Reps maintain provider relationships and 
work as an extension of your operation

Leadership includes recognized market Influencers with track 
records of success

Trusted by some of the largest health plans in the industry

WHY HEALTH DATA VISION INC.?

For more information about MRCS platform, analytic tools, and services, contact: 
(866) 969-3222 | sales@healthdatavision.com


