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* Current Position:
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Probiotics trend is ... in the region, with their market in ... being
more established than in ...

UAE KSA Iraq

Market
Characteristics

Product
Registration

Key Players &
Brands

Source: Expert Interviews




The ease of accessing the probiotics market ...

Market

Accessibility

UAE

The accessibility of the UAE

probiotics market for a new

entrant is good because the
prescribers are not loyal to a
particular brand.

Source: Expert Interviews

KSA

Access to the probiotics market in
KSA is harder for pharma
companies compared to food
supplement companies, due to the
complicated registration process of
probiotics as pharma products.

Iraq

The Iragi pharmaceutical
market is described as being
accessible.

Foreign companies present in
the market “aren't very
competitive.”




... represent the majority of users for whom probiotics are
prescribed in the 3 countries

UAE KSA Iraq

* Diarrhea

* Immune system boosting for children
and adults.

» Adaption of the digestive system

Constipation

+ Urinary tract infection.

=
.

Main
Indications of
Prescription

Consumption of probiotics with doctor
prescription: XX%

Consumption of probiotics with :
Buy ers / Users doctor prescription: 80% Probicttic-s prrchased without
prescription: XX%

Source: Expert Interviews




In all 3 countries, the distribution process starts with...

UAE KSA Iraq

Distribution SANITIZED

Source: Expert Interviews
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The ... affect the importance given to different selling factors

UAE KSA IRAQ

General Key
Selling
Factors

Strains-
related Key
Selling
Factors

Source: Expert Interviews
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Retail prices of probiotics ... among brands within each

country ...

UAE KSA IRAQ

XX AED*
XX AED
XX AED
XX AED

Price & XX AED

Insurance XX AED
XX AED

XX AED

e X=X% + ~X%

X =X % more than the
wholsesale price.

Source: Expert Interviews
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... benefit from bonuses and discounts on their probiotics ... with
the highest incentives given in ...

UAE KSA IRAQ

* ~ X% discount is given to pharmacy...

* Pharmacies may receive between
XX-XX% discount ...

Financial

Incentives

+  Typically: X - X days
+ Typically: X — X days

Source: Expert Interviews



Pharmacies in ... have a great power in influencing the sales of
probiotics, and they tend to favor...

UAE KSA IRAQ
» Simple promotional items are provided » Flyers, and small advertising * Free samples and educational
by pharma companies : Flyers, materials are given by pharma brochures provided to doctors
pharmacy bags, window/shelve companies to be offered to and pharmacists.
advertisements. customers to spread the name of

Additional
Benefits

Provided
by Pharma
Companies
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Expert Profiles

Career Summary
UAE KSA

¢ Current Position: * Current Position:

* Previous Position: * Previous Position:

* Years of Experience: XX * Years of Experience: XX

e Current Location: XXXX e Current Location: XXXX

Iraq

e Current Position:

* Previous Position:

+ Years of Experience: XX
* Current Location: XXXX
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Among GPs, ... rank among the top selling factors across the 3

countries
UAE KSA IRAQ
General Key
Selling
Factors
SANITIZED

Strains-
related Key
Selling
Factors
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While ... prescribed probiotics, the GPs from ...

UAE KSA Iraq
Practitioners
Knowledge
about
Probiotics
SANITIZED

Perception of
Probiotics




GPs in ... seem to be ... of the probiotic brands currently
available on their markets

UAE KSA Iraq

Ideal Probiotic SANITIZED
Product




Probiotics are prescribed ~XXX% of the time for ...

UAE KSA Iraq

Indications B SANITIZED
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... could make it easier for doctors to prescribe them and ...

UAE KSA Iraq

Brands Most
Prescribed

SANITIZED

Probiotics
Promotion




General Practitioners- Agenda

2.1. General
Practitioners
Insights




... is the most competitive market for probiotics, followed by

UAE KSA Iraq

Market
Structure

SANITIZED

Distribution




Insurance coverage for probiotics is more extensive in ...

UAE KSA Iraq

Price
Structure

SANITIZED

Coverage by
Insurance




Agenda

a Medical Practitioners Insights — Probiotics Market in the Middle East

m Gastroenterologists Insights




2.2. Gastroenterologists Insights



Gastroenterologists (GETs)- Agenda

ﬂ Experts Profiles

2.2. GETs Insights




Expert Profiles

Career Summary
UAE KSA

¢ Current Position: * Current Position:

* Previous Position: * Previous Position:

* Years of Experience: X * Years of Experience: XXXX
* Current Location: XXXX * Current Location: XXX

Iraq

* Current Position:

* Previous Position:

* Years of Experience: XXXX
* Current Location: X
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Among GETs, ... ranks as one of the top key selling factors
across the 3 countries

UAE KSA IRAQ
General Key
Selling
Factors
- SANITIZED

Strains-
related Key
Selling
Factors

Source: Expert Interviews
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The 3 have knowledge about probiotics and consider them to
be GETs...

UAE KSA Iraq
Practitioners
Knowledge
about
Probiotics
SANITIZED

Perception of
Probiotics

Source: Expert Interviews



... are among the top indications for which GETs prescribe
probiotics

UAE KSA Iraq

Ideal form:

Ideal Probiotic
Product

Characteristics:

Indications

e XXX = X% of these cases.

Source: Expert Interviews
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... can influence the GETs prescription preferences for
probiotics in ...

UAE KSA Iraq

Brands Most
Prescribed

SANITIZED

Probiotics
Promotion

Source: Expert Interviews
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GETs in KSA and Iraq are ... the key probiotics players in the
market and ....

UAE KSA Iraq

Market
Structure

Distribution

Source: Expert Interviews



Insurance coverage for probiotic products is more existent in

UAE KSA Iraq
» Lacto (30 capsules box): XXX AED * On average from X to X SAR + XX —=XXUSD for 20 capsules box
Price
Structure
« Lacto (30 capsules) can be * Most probiotics are considered * Probiotics are not reimbursed
covered by insurance. as food supplements so they are by any insurance in Iraq nor are
not covered by insurance. they provided in government

Coverage by * Prescription and medical code hospitals either.

Insurance are needed to access insurance
coverage.

Source: Expert Interviews
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Expert Profiles

Career Summary
UAE

¢ Current Position:

* Previous Position:

* Years of Experience: XXXX
* Current Location: XXXX

Iraq

KSA

Current Position:

Previous Position:

Years of Experience: X

Current Location:

X

e Current Position:

* Previous Position:

* Years of Experience: XX

* Current Location:

X

Source:

Expert Interviews
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2.3. Gynecologists

Insights




... is the #1 key selling factor among OB/GYNs in the 3 countries

UAE KSA IRAQ
General Key
Selling
Factors
- SANITIZED

Strains-
related Key
Selling
Factors
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Insights




The 3 gynecologists have knowledge about probiotics and
consider them...

UAE KSA Iraq
Practitioners
Knowledge
about
Probiotics
SANITIZED

Perception of
Probiotics

Source: Expert Interviews



OB-GYNs in the 3 countries give importance to ... when it
comes to the ideal probiotic product

UAE KSA Iraq
Ideal Probiotic
Product
Prescribed
— XX- X%
Indications of the time
. XX%

Source: Expert Interviews
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... influence prescription preferences of gynecologists in the 3
countries

UAE KSA Iraq

Brands Most
Prescribed

SANITIZED

Probiotics
Promotion

Source: Expert Interviews
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Gynecologists ... main probiotics brands and companies on
their market

UAE KSA Iraq

Market
Structure

Distribution

Source: Expert Interviews



GPs, GETs, and gynecologists in KSA and Iraq converge to say
that probiotics are ... especially when registered as ...

UAE
* Pro-Flora: ~ X AED
e Bio-Kult (bottle): ~XX - X AED
* New Life Probiotics: ~XX AED

All 3 products above cover about a
month of treatment, but their prices
vary considerably.

Price
Structure

No information about probiotics

Coverage by
Insurance

Source: Expert Interviews

wholesale prices and profit margins.

KSA

The doctor has no information on

the retail prices, the wholesale
prices or the profit margins of
probiotics in KSA.

SANITIZED

Iraq

The doctor doesn’t have an
exact information about the
retail prices, the wholesale
prices or the profit margins of
probiotics in Iraq.

She notes that prices of
probiotics remain high in
Irag, with an example of a
probiotic for kids sold in the
supermarket for more than XX
UsD.
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