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“ The company 
we have today is 
tightly focused.”
We know why we’re here. 
We know what we do. Our 
customers know what they can 
expect in innovative solutions. 
At Rauland, we’re committed 
to innovation, and we’re 
committed to growth — growth 
of the company, growth of the 
individual that works here, and 
in creating the environment 
where they can continue to 
grow as a professional. 



1948 40
Rauland’s technology solutions are in 
use in more than 40 countries on six 
continents around the world.

Norm Rauland partnered with George Borg 
in 1948 to create Rauland-Borg and become 
market leaders in critical communications 
for hospitals and schools.

Rauland-BoRg founded gloBal Technology

As a global company with over 300 team members, everyone’s 
contribution here is recognized… at all levels and all departments. 

culTuRe & loyalTy

Team members get involved in interesting, challenging 
projects from day one. In a high-tech, high-turnover 
industry like ours, it’s notable that Rauland team 
members on average stay with the company 10, 20 
years or more. We take pride in our ability to attract 
and retain smart, creative, dedicated people long-
term. That says something about our willingness to 
do what it takes to build long-term relationships with 
them, as well as with our customers.

Great People

Sales & Marketing 
“ The people that are here want to stay here, 
and make it a career, not just a job.”



Our customers depend on us for reliable, quality products, 
and also for our ability to anticipate their future needs. 
Behind Rauland’s industry leadership is a commitment to 
consistently anticipate and deliver that customer satisfaction. 

PRoducT hisToRy 

From our earliest days, we’ve been able to 
think and perform several steps ahead of 
our competition. To accomplish that, we 
foster an environment that encourages 
and values initiative, independence, 
creativity and teamwork – by the 
individual and by the organization. Our 
legacy, which is leading-edge, continues 
to break new ground in our core markets 
of healthcare and education. 

MaRkeT gRowTh 

Customers and markets can change 
frequently, with fast-paced technology 
advancements, so we are consistently  
re-investing significantly more than 
industry averages in developing 
new products. Our goal? Exceed our 
customers’ expectations by focusing on 
innovation, quality, and service.

Great Accomplishments

Rauland employees value teamwork, the 
opportunities presented by change, and the 
rewards of professional and personal growth. 

Rauland became a part of AMETEK, Inc. 
and continues to be a leader in education 
and healthcare markets. 

Vision and Values aMeTek,inc.
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Human Resources
“ we enjoy working at Rauland and 
supporting all of our team members. 
we partner each day to help make 
Rauland a great place to work. 
Through collaboration, we ensure 
that everyone has what they need 
to do their job successfully and 
continue to make Rauland thrive. 
we love seeing people grow and 
develop, and we work on providing 
solutions that allow this to happen.”



Rauland’s emphasis on innovative products is integral to 
everything we do at Rauland, and it flows across the organization 
from the top down. It’s in the way we engineer and manufacture 
our products, and in the unprecedented level of service and 
support we deliver to our customers. 

QualiTy

By sharing ideas, collaborating within and across 
departments, and by being willing to venture outside 
our comfort zones, we can ensure that our products 
are leading edge, easy to install, and defect-free at 
the targeted cost. That effort promotes, supports 
and delivers growth and innovation for ourselves 
and for our customers. 

innoVaTions

Technology alone cannot produce a consistently 
high-quality product, of course, or create 
solutions for our customers. It’s team members 
who care about their work, strive for continuous 
improvement, think creatively, and act resourcefully 
that make the difference. 

Great Products

Engineering 
“ Rauland is a market leader in critical 
communications solutions, and we are 
highly successful in innovating products 
to meet customer needs.” 

Rauland Telecenter® critical communications 
systems help schools manage safety, 
events and everyday communications. 

Rauland Responder® is the leading global 
nurse call solution, in more than 4,000 
hospitals around the world. 

cRiTical coMMunicaTionsgloBal soluTion
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Rauland cultivates a positive, caring 
environment that respects every member of 
the team. Every achievement is the result  
of a group effort. That makes you an integral 
part of the team focused on the big picture. 

Everyone here knows that their efforts make a difference 
because we are dedicated to designing the best critical 
communication products for hospitals and schools.  
This is how we deliver global market-leading solutions  
and superlative customer service. 

As a Rauland team member, you will have an experience 
that will broaden your knowledge, skills, and abilities  
while making a contribution to saving lives. Our legacy  
is a testament to the power of collaboration. 

Team members are always a priority at Rauland, where 
colleagues work together to focus on the challenges 
our customers face when striving to sustain a safe 
work environment.  

Rauland, a division of AMETEK, Inc., is a respected leader 
in the design and delivery of critical communications, 
workflow and life-safety solutions for hospitals and 
education worldwide. AMETEK is a global leader in high-
technology electronic instruments and electromechanical 
devices with manufacturing, sales and service locations 
across the United States and around the world. 


