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Rauland’s business is the manufacture and design of nurse call systems. We make 

it our job to understand nursing goals and overall objectives, and to measure our 

products against the same standards for patient care as our hospital customers do–

the Standards hospitals are given by The Joint Commission and The Joint Commission 

International.  

For more than 60 years, The Joint Commission has been an advocate of patient 

safety by helping health care organizations improve the quality and safety of the 

care they provide.  Some of these Patient Safety Goals include: “Communication 

Among Caregivers”, “Health Care-Associated Infections” and “Safety of Clinical Alarm 

Systems”.  The Responder® 5 nurse call communications system is designed to help 

hospitals meet important portions of these Standards.

Results of tests and diagnostic procedures, and related response, are critical 

in determining whether or not a patient has a life-threatening situation. The 

Responder 5 nurse call system can enhance these communications within a 

hospital, identify related staff and patient interactions, and deliver critical reports 

that help track and manage key performance indicators.

These staff-specific response times to clinical alerts—whether pumps, cardiac 

monitors or other—impact not only patient health, but also the related workflow 

and the performance of your unit, your staff and resulting patient care.  Responder’s 

robust reporting software aids nurse managers in the tracking and analysis of 

these communications, and help manage timeliness of response, identify those 

events where staff meet unit response goals, and help coach staff on areas that 

need improvement in meeting those goals.   

Identifying those calls that need improvement helps nurse managers focus on 

areas that need workflow changes.  And, by calculating staff  response times, 

frequency of activity, and other important factors—automatically—Responder 5 

helps make decision making easier by collecting and storing historical information 

that can monitor and track performance.

 Improve the effectiveness of communication among caregivers

The Standards of Patient Care

National Patient Safety Goals

• “Improve the effectiveness of communication among caregivers.”

• “Reduce the risk of health care–associated infections.”

• “Improve the safety of clinical alarm systems.”



Rauland’s goal is to help meet the demands of 
nurses and advance communications for the entire 
hospital staff. With all that our system can do, we 
pride ourselves in assisting hospitals in addressing 
the National Patient Safety Goals and Patient Care. 

 Improve the safety of clinical alarm systems

Clinical alarm systems at the bedside can have a direct relationship to patient 

safety, and if alarms are not properly managed, they can compromise that safety.  

These issues can vary greatly among hospitals and even within different units in 

a single hospital.  It is important for hospitals to develop their own systematic, 

coordinated approach to clinical alarm system management for specific units, 

groups of patients or even individual patients. 

The Responder 5 nurse call system integrates with devices to enhance alarm 

management and patient safety within a hospital, with direct communication 

and escalated call functions. By integrating with bedside medical devices—cardiac 

monitoring, telemetry, infusion, and others—Responder 5 can communicate with 

staff and communicate critical information to the caregiver by phone, staff station 

and with a specific telemetry team directly and quickly.

 Reduce the risk of health care–associated infections

Health care-associated infections are a patient safety issue affecting all types of 

health care organizations. The Centers for Disease Control and Prevention (CDC) and 

World Health Organization (WHO) have put in place hand hygiene guidelines to 

help prevent infections during treatment or services in a healthcare organization. 

Responder 5 nurse call system can help reduce the risk of infections associated with 

devices and patient care by providing a Microban® bio-seal placed directly over the 

call buttons on each Responder station to help prohibit the growth of bacteria, 

mold and mildew, and allow easy removal and replacement to keep devices clean.

One of the most important ways to address HAIs is by improving hand hygiene 

of health care staff, and organizations should foster a culture of hand hygiene 

and monitor compliance.  Hand hygiene, contact precautions and cleaning/

disinfecting patient care equipment are all essential strategies in preventing the 

spread of infections.

   



Rauland Responder 5 nurse call helps hospitals meet and improve performance 

against portions of the Joint Commission Standards.  By leveraging the Responder 

5 with existing IT infrastructure, pagers, wireless phones, real time locating 

equipment and biomedical equipment, hospitals can improve their nurse-to-

patient communication and overall patient satisfaction.

In the current environment, hospitals are demanding and using more  data and 

more information to help guide decisions and to understand the variation in the 

performance of processes that support safety and quality.  Responder 5 software 

allows a hospital to gather this data real-time on every event.

Responder 5 nurse call systems also can help hospitals manage the flow of patients 

throughout the hospital.  Measuring and streamlining processes with Responder 

5 does not just include the traditional nurse call processes.  The push of one 

button in surgery, for example, can tell environmental services to clean the room, 

central supply to stock supplies, or the PACU that a patient is coming from surgery. 

And each process is time stamped and recorded to help improve performance 

and enhance workflow.  Process buttons created with the Responder 5 can also 

help move patients through a hospital as effectively as possible, by expediting a 

communication between the check-in desk, AM admitting, OR, PACU and Med/

Surg. 
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A respected leader in the design and delivery of 
advanced communications, workflow and life-
safety solutions for hospitals worldwide, Rauland 
Responder helps hospitals meet important portions 
of the Joint Commission Standards --  and helps staff 
deliver the best possible patient care.     


