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Two areas of improvement:

a BernieBill: clean bill guarantee

a. Have you ever had a client who wanted the insurance company to remove adjustments
from a bill - and just give them a clean bill for the month? And then the insurer says to pay
as billed and the adjustments will cycle themselves out over 90 days?

b. The insurance companies that offer BernieBill are now enabling employers to always be
able to get that clean bill. So if your client makes a mistake that causes an adjustment on
their BernieBill, they can get a clean bill with all of the back-up information they need for

cost allocation purposes.

e BernieBill: ability to write notes on past bills

a. HR can now write notes on past bills
b. For example, HR may want to keep track of date paid and check number.
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