JOIN THE CONVERSATION!

GETTING STARTED

Go to www.Twitter.com to set up your new Twitter
account and get started. Add a photo, background, and
bio so other users know who you are and why they should
follow you. Now you’re ready to start tweeting! (Keep in
mind your first tweets don’t need to be ground-breaking,
so feel free to practice.)

GOOD APPS TO USE

There are tons of great Twitter apps for smartphones. Some
are free, others cost a couple bucks. A few that we like:
HootSuite

Twittelator

TweetDeck
Tweetbot

WHO TO FOLLOW?

You can search for users by their real name or by their
Twitter “handle”. Twitter will also make recommendations
for you. Here are a few users we recommend:

@ValleyCrest @h2oMatters
@CoronaTools @MarGoH20
@H20Trends @VCLD_TomD
@CLCABarbara @CLCAJohn

REPLY, DM, RT, QUOTE

Reply: respond to another tweet, visible to your followers
DM (direct message): respond directly to Twitter user,
only visible to that user

RT (re-tweet): send another user’s tweet to your followers
Quote tweet: add comments to someone else’s tweet
before re-tweeting to your followers

USING HASHTAGS

Hashtags (#) are how you follow topics. Include them with
key words/terms in your tweets and search for them to find
other users tweeting about subjects of interest. For example:
#landscapechat, #treechat, #watermanagement, #tools,
#LIS12. A popular hashtag will become a “trending topic”.

FOLLOWING A TWITTER CHAT

You can follow a chat by entering its hashtag in the search
bar on Twitter.com or by using TweetChat.com. TweetChat
allows you to easily monitor and chat about one topic
while automatically updating the feed and adding the
chosen hashtag to your tweets. You can

twitter

New to Twitter? Join today!

Follow your interests

Instant updates from your friends, industry experts, favorite
celebrities, and what's happening around the world

What’s happening?

After setting up your account, compose a
tweet by clicking on the small note pad icon or
in the “what’s happening” box

waterguru2: | am presenting today on Why
Water Efficiency iz Important. @ the UNLA
Conference in Salt Lake City. Looking forward 2
good dialogue #Fwater

5:48am, Jan 23 from Twitter for iPhone

W MarGoH20: @waterguru? Break a leg’

7:23am, Jan 23 from Twitter for iPhone

Conversation using replies, visible to followers
of @waterguru2 and @MarGoH20

ValleyCrest va st

' We're excited & proud to support again this year at #L1512. RT
@clcabarbara: Lots of Great Seminars at CLCA's Landscape
Industry Show -__.

@ValleyCrest re-tweets @CLCAbarbara
Also using hashtag #LIS12

TweetChat # e | EHN e

Aameo

RAMCO USA RT @ValleyCrest: We're excited for @Assoda’s Judy Rose to be
our guest on #landscapechat tomorrow at 2pm EST / 11am PST to discuss spring
enhancements! -¢:ss o 30 24 2012

w

Associa @NightScenes Thanks for the RT, we're really looking forward to the
chat tomorrow #landscapechat -::z: en zan 24, 2032

e

NightScenes RT @Assodia: Please follow along once again tomorrow as we join
@ValleyCrest for #landscapechat. OQur Judy Rose will discuss spring enhancements!
3:22 9 1am 260m, 2012

TweetChat dashboard following #landscapechat

also follow a chat on your smartphone by
searching for the hashtag, but you may have

3 Direct Message (Inbox)

to update and add the hashtag manually.

MANAGING YOUR TWITTER FEED
Twitter.com is the most basic way to manage
your Twitter account online. If you want
to manage multiple accounts, schedule
tweets, or manage multiple social networks,
HootSuite is a user-friendly all-in-one
dashboard.

= ﬁ BG_garden

RT @POSKidsNZ: ‘Cambrea Magic, another #NZ bred

h2oMatters

most appreciated= @V1arGoH20: | gave @h2oMatters

h2oMatters

iy U should start a series of daily tweets: “You Might be a
Dahiia,twurlnlz1h076 + #Dahiias #oardenchat +K about Sustainabilty on @Kot Water Geekif. * <These would be prceless and |
#GiowSouth < Dahlia s are awesomell g Kout comuserh2oMatter... + g Would RT every one of them

oS . WaterWired a TWOwWomenANDaHOE h2oMatters

EY Is use ofthe term ‘sustainable’ unsustainable? A e Did you see the RT from 18M Smarter Water that
comic by xked. xked.com/1007/ + (via @DemianEbert) @MarGoH20 Thanks for the RT, Martha! | agree, every included you? They're now 1 of my followers along w/

? s DOG needs a green roof v EPAWater Sense. m happy )

greensuper

Check outthe latest @Turfapps blog post This is
realityfolks! Thanks to @GCimagazine bitlyizdlbRH
+

3 Retwested by waterguru2

BG_garden

RT @NatraCourtney: My paper whites are so cheery!
#gardenchat instagr.am/pkTpDd/ + <1love those!

= BG_garden

Wonder where in the world are those @BigBlendiag

1 4o~ RT @WarGoH20: Ifu wish commercial bldgs
had How's My Imgation?” hotines s u could report
defciencies... #/oullighiBeaWaterGeek

' MickieGirl

@WarGoH20 Thanks for the shoutoutIfs a matter
close 1o my hearttoo ) Aricle via @EconSciTech

waterguru2

Zuvowater

Thank you for following us on Twitter. Please join us
on Facebook facebook com/pagesZuvo-Wat .. +

nonprofitcoffee
Curious how we got the name Three Avocados™
Read the story: bitly/bDaDEC +

H20Trends

ithink it was. Jan the dir at USDA helped make a big
push. we gotlots of supportfrom 3 agencies. thanks
for your contribs

I

<
v

HootSuite dashboard



http://www.twitter.com
https://twitter.com/#!/valleycrest
https://twitter.com/#!/coronatools
https://twitter.com/#!/h2otrends
https://twitter.com/#!/clcabarbara
https://twitter.com/#!/h2oMatters
https://twitter.com/#!/margoh2o
https://twitter.com/#!/vcld_tomd
https://twitter.com/#!/clcajohn
http://tweetchat.com/

SHORTENING A URL

Long URLs (links) take up a lot of characters and limit
your message. Twitter will automatically shorten
your link, or you can use a tool like bitly to shorten
your URL so you have more characters left to tweet.

{2 Are you obsessed? | ValleyCrest Takes On - Microsoft Internet Explorer provided by Valleycrest Companies
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1. Copy the complete URL that you want to link

(2 bitly | shorten, share and track your links - Microsoft Internet Explorer provided by Valleycrest Companies

)~ [E] hupsibity.comy
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Shorten Sign In

hitp://bit ly/glsHiK Info Page+ http://ariicles cnn. com/2011-09-02/us/la

http://bit ly/ADdH20 Copy  Info Page+ fttpr/fvalleycrestiakeson.com/waterman

hitp://bit Iy/Ah94u2 Infa Page+ http://valleycresttakeson_com/waterman

2. Paste into bitly to shorten the URL

What's happening?

This was the original link:

htlp:fNalleycresttakeson_comﬁavatermanagemenmrendsfare_you[
obsessed

This is the new, shortened link. Much better! hitp:/bit ly/ADdHZ0 hd

Links will appear shortened Tweet

3. Paste the shortened URL into your new message

Twitter training provided by Corona Tools and
ValleyCrest Landscape Companies
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CORONR. ValleyCrest

SEASON AFTER SEASON
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Landscape Companies

SCHEDULING A MESSAGE

In HootSuite, you can compose multiple messages at
once and schedule them to be automatically tweeted
on the days and times you choose.

Learning how to use HooteSuite. .
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Want to save time? Try the bulk mes=sage uploader
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Scheduling a message in HootSuite

ADDING A PHOTO

Some smartphones allow you to tweet a photo
directly from the photo/camera app, but if yours
doesn’t, you can add a photo to your message in the
Twitter app.

To add a photo from any app or Web site, look for
the camera icon. Note: The photo link will use some
of your 140 characters.

2:51 PM > QO 3} 62% @}

«ll ATE&T 3G

New Tweet
Martha Golea

Cancel Tweet

Adding a photo in the basic Twitter app
for iPhone 4



https://bitly.com/
http://hootsuite.com/dashboard
https://www.coronatoolsusa.com/
http://www.valleycrest.com

