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Every practice strives to provide dental care
for patients in an effective manner with the
highest quality outcome. In order to achieve
that, risk management associated with all
treatment must be addressed concurrently
using the latest principles and techniques
available. When the proper protocols and
policies are employed, patients can be treated
safely and efficiently in a controlled risk-
lowered environment.

This seminar is comprehensive in nature and
meant to provide the most current information
on risk management for you to utilize in your
practice.

It is presented by a dentist with decades
of extensive clinical and risk management
experience. In conjunction, there will be a
segment by local counsel addressing the
specific dental practice act of the state.

This seminar is a 4.5 hour lecture.

Subject code: 149 and 555
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RISK
MANAGEMENT

This seminar will provide the latest claim
information statistics to help mitigate risk and
real life experiences of your colleagues who have
encountered risk exposures.

THE FOLLOWING RISK MANAGEMENT
FUNDAMENTALS WILL BE ADDRESSED
IN THIS SEMINAR:

¢ Management of patient communications by choosing

waords wisely, listening intently, earning trust and respect,

and creating the happy and loyal patient

e |mplementing office protocols so the entire team
utilizes the same risk and safety policies

e Providing all clinical treatment that meets or exceeds
the accepted standard of care in your locality

e Understanding the basic principles of acceptable chart
and record documentation and the responsibilities of
protecting patient health information

e Effective patient management regarding non-clinical
issues and adverse events

e Fundamentals of legal concepts, including general
informed consent, vicarious liability and negligence

Additionally, dentists insured with the Professional
Protector Plan® for Dentists (PPP) will receive a
10% professional liability premium credit upon
renewal for three successive years. Dentists who
are not insured with the PPP may be eligible for this
credit by purchasing PPP coverage within one year

of attending the seminar.

This course is appropriate for general and specialist
dentists, associates, and staff members with no

prior experience necessary.

MRA Conference Center, Waukesha
June 22, 2018
8:00am - 12:30pm

Fee:
Complimentary

Course Instructor:
Dr. Anthony E. Chillura, DMD

Stephanie Schreiber, Event Coordinator
Phone & Fax: 262.953.7238
E-mail: Stephanie.Schreiber@rrins.com
www.MyKnowledgeBroker.com

REGISTER
TODAY!

The seminar is open to all dentists, and
staff members are encouraged to attend.
However, space is limited and priority will

be given to dentists.

Please type clearly or print. List
additional attendees on a separate sheet
and attach to this form.

Name of individual attending

Name of individual attending

Name of individual attending

Name of individual attending

Address Line 1

Address Line 2

City, State, ZIP code

Area Code and daytime telephone number

Number of Dentists / Number of staff atteding

Total payment enclosed
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