CLASS 02
Optimizing Your Website for Search Engines

Professor: Justin Champion

Inbound Certification
Brought to you by HubSpot Academy



WHAT IS SEARCH
ENGINE OPTIMIZATION?



WHAT IS SEARCH ENGINE
OPTIMIZATION (SEO)?

SEQO is the process of improving your website so that it
attracts more visitors from search engines.
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Search engines need
to find the most
relevant, useful,
trustworthy answers.

They send “spiders” to crawl through
the web searching for that content.




-

Google  buyating house

AN Shopping mages Nows Videss Mo « Search ocls

About 16 400,000 results (0.43 seconds)

Shop for buy a tiny house on Google Sponsored
Lie Cdlaoo Outdoore Lvng Outdicor Living & 'Western Red
Tod Today Cozy Cedar .
o (i, | From that data, they
@ Waytar @Waytair S @wm.r SaforWholes

Smal Ty Homes o Sale - upparvaleyinyhomes.com create a list of results.

www.upporvalleytinyhomes comy ~
Buy Smal Homes as Low as $10,800. Smal Homes Bult Like a Home

15 et oD They rank the results in order of the
Comprehensive 2.week course teaches Tiny House designduild in Vermont i : i
popularity and authority of the websites.

5 Impressive Tiny Houses You Can Order Right Now - Curbed
waw.curbed com20158/18/59202 18 where-20-buy-tiny-houses ~ Curbed ~
Aug 18, 2015 - But sometimes, the best tiny house is the one that's all ready 10 go, with
e Nooe plan 8nd . Remainder of purchase peice i dus upon delivery

Tiny House Listings - Tiny and Small Homes For Sale
tinyhouselstings com/ ~

Browse o kst by houses for sale or rent and find thry house buliders throughout the
word

Tiny House Listings - Tiy and . - Tiny Houses For Sale by State - Tiny House Plans

Models - Tumbleweed Tiny House Company

wawob dh com/pages/models ~

NodelsWith wheels, Madticral proportioning and archetypal form, Bese revolutonsy
RVs are designed 10 be portable while providing maxmum comdort. S




Your goal is to be in the
top organic results.



SEO STRATEGY AND
BEST PRACTICES.



SEO STRATEGY
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Do keyword research

Create content around your keywords

]

Optimize content around a primary keyword
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Promote your content
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Earn links to your content
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SEO STRATEGY

Do keyword research

Create content around your keywords

Optimize content around a primary keyword

omote your content




Keywords are the
words typed into
search engines.

They're the topics that searchers are
trying to learn more about.

Google  Bestcampgrounds on the east coast

Al Maps Nows Shopping images More ~ Search tools

About 348,000 results (0.74 seconds)

The 5 Best Kid-Friendly Campgrounds on the East Coast ...
www.wetpaint com/kic-friendly-campgrounds-oast-coast-504538/ ~ Wetpaint ~
and we've rounded up the five best Wd-friendy camping sies on the East Coast — al
of which are packed with fun acivities for your adventure-seeking family

Camping Sites: The 26 Best Places to Pitch a Tent in the ...
greatist. com/ftness/best-camping-united-states ~ Greatist ~

Aug 26, 2015 - Hike 1o the top of Cadilac Mountain (the highest point along the east
coast) just before sunrise and be the first perscn in the US. 1o see the sun ...

The Best Ocean Campground on the East Coast - Review of ...
www.iripadvisor.com » ... » Assateague State Park Camping ~ TripAdvisor ~
*idkok Rating: 5 - Review by a TripAdvisor user - Oct 1, 2013

Asssleague State Park Camping: The Best Ocean Campground on the East Coast -
See 51 traveler roviews, 88 candid photos, and great doals for Assateague .

Top 10 Best Family-Friendly Campgrounds : TravelChannel ...
www.travelchannel.conV.../10-best-campgrounds-for-fam... ~ Travel Channel ~
Here are 10 fantastic camping oplions for families looking for a little fun in the great
outdoors.

The 20 coolest places to camp with kids in the US this summer
matadometwork comitnps/20-coolest-places-camp-kids-us-summer ~

Ape 8, 2015 - Tent camping with your family can be one of the most rewarding _. is one
of only two locations on the east coast with natural hot spring waters.

Top East Coast Cabin and Camping Vacations | USA Today
traveltips.usatoday.com » ... » Florida Travel » Florida's East Coast ~
However, several organizatons offer ranked or "best-of” ists for East Coast
campgrounds, some Including cabins, to help simpify your vacation planning.

el




HOW TO DO KEYWORD RESEARCH

1. Make a list of keywords your buyer personas would search for.



Let’s say your
business makes smart

phone accessories.

One of your buyer personas is a
teenager, Lanky Luke.



What are the

Luke
might have?

“Drying out a smart phone”




What questions might
Luke have

“Waterproof smart phone cases”




What questions might
Luke have

“Smart Phone Preserver case reviews”




THE BUYER’S JOURNEY

Categorize keywords by the stages of the buyer’s journey.

Awareness Consideration Decision
Stage Stage Stage

Problem-based Solution Branded
keywords keywords keywords



that your buyer personas use.



WHICH LANGUAGE WOULD LUKE BE
MOST LIKELY TO USE IN A SEARCH?

A.  “Where is the iPhone liguid exposure device indicator”
B. “Isthere an iPhone water damage indicator”
C. “How to tell if iPhone has water damage”

D. “How to detect iPhone water damage”
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WHICH LANGUAGE WOULD LUKE BE
MOST LIKELY TO USE IN A SEARCH?

C. “How to tell if iPhone has water damage”

D. “How to detect iPhone water damage”



WHICH LANGUAGE WOULD LUKE BE
MOST LIKELY TO USE IN A SEARCH?

C. “How to tell if iPhone has water damage”



HOW TO DO KEYWORD RESEARCH

1. Make a list of keywords your buyer personas would search for.

2.  Expand that list by searching the web for alternatives.



Expand your keyword list by
searching the web for alternatives.

Type one of your keywords into a search engine and see what the results are.

Google lboummo

!z

boat names

boat name generator
boat name lettering

boat name Ideas
ADOULZY 50U, D00 resuns (U Y seconas)

Boat Name Vault - namem‘boateom
7] www.namemyboat com/BoatName/Nault ~
7.000 Cool and Original Boat Names. Boat Letterng & Decals Browse Now!
Bcat Deca’s - Viryl Leftering - Boat Registration Numbers - Reguest A Quote

Boat Names - fastsigns.com

L) www.fastsigns.com/d01 ~ (781) 609-7011

FASTSIGNS® Offers Solutons For All Your Boat Lottering Neods.

Free Estmate, Cal Now. - Signs & Geaphics - Vehicle Graphics - Digital Signage
9 922 Main St Waiham, MA

Images for boat names Report images

More images for boat names

Boat Names
www.coolboatnames com/ ~

Win oflar ouar 1 00 rod Bast narsas Yeut ran hersaen by alnhabhal o caters sy Wi

Goagle boat names

Al Images Shopping Books Videos More ~ Search tools

About 1,960,000 results (0.26 seconds)

L7 www namemyboat com/BoatName/Vauk ~
7,000 Ceol and Original Boat Names. Boat Lettering & Docals Browse Now!

Funny Boat Names, Clever, Funny, Hilarious Boat Names ...

hitps Mwww, youtube. comwatch?v=2DkQFt7vALs
.‘_ﬁ Dec 5, 2013 - Upicaded by Nata Fly
Furny Boat Names, Clever, Funny, Miarious Boat Names, Funny

LRi] Boat Names, Fusny Crazy Bost Names

Boaty McBoatface? Ship naming contest doesnt go as ...
abc13.com/,/boaty-meboatface-ship...go.. /1255026/
Mar 21, 2016
Some wiki names are in the lead of a naming contest for a new
$800-0l-th-art research ship

Ship and Boat Names - YouTube
hitps iwww.youtube comwatch?v=c\WirS-edso
Aug 9, 2012 - Uplcaded by ThreeDigitiQ
Best and Worst Boat Names! The royally free music used in this
Video is Technobalz’ by Flombaz (www

[Epic] Top 10 Funniest Boat Names - YouTube

- hitps_fwww.youtube comwaltch?v=2SIAF PIOOI
g St 15, 2014 - Uploaded by Top10

-




HOW TO DO KEYWORD RESEARCH

1. Make a list of keywords your buyer personas would search for.
2.  Expand that list by searching the web for alternatives.

3.  Determine which keywords people are using to find your site.



HOW TO DO KEYWORD RESEARCH

1. Make a list of keywords your buyer personas would search for.
2.  Expand that list by searching the web for alternatives.
3.  Determine which keywords people are using to find your site.

4. Decide which keywords you have the best opportunity to rank for.



Google  isckets

AN Shopping mages Mags Nows More v Search 100l

| About 303 000 000 results (0.54 !-o:‘x:r‘-ﬂs)]

Ladies | Jackets & Coats | Jackets | H&M US - HM.com
waww.hm.com/us/productsiadies/jackets_coats/jackets ~ HEM ~

Cargo Jacket. $59.99. Shop Now. Cargo Jacket. $59.99. hem i 50id out. Shop Now,
Linen-biend Bilker Jacket. $59.99 ... Patterned Piot Jacket. $34,99

Coats - Bikor Jacket $49 95 - Waistcoats - Denim Jacket $39 95

¢ a C kets ” Men's Jackets + Coats - Urban Outfitters
| S a waww.urbanoutfitters. comiurbanicatalogicategory jsp?... * Urban Outfitters v
Shop Urban Outfimers’ collection of mens jackets and coats. Whether you're looking for
a parka, bomber jacket, windbreaker, or leather jacket, we've got &

CPO Nylon Side Zip Arcrak ... - Alpha Industries MA-1 Bomber

short or broad keyword. S ——

www.forever2 1.com/Product/Category.aspx?...coats.. Jackets v Forever 21 ~
Scom some shyle. Moto jackets, utilty jackets, Deacoats, prirts—we've got them and
50 MUCh More. COZY UP 10 Our COVML-WOrYy colipction

It's harder to rank for because Coats - Moto- Pakas + Anceaks - Donim Jacko
there’s a lot of competition around it e} Lo RO

Find a groat selection of jackets for women at Noedstrom.com. Shop blazers, bomber

— and it's very general. e e T e e

Images for jackets Report images

More images for jackets




Red Sox jacket




Wool Red Sox jacket size




Go gle men’s wool red sox jacket size medium

e

Al Shopping Images Nerws Videcs Mo « Search locls

About 564,000 results (0.45 seconds)

Shop for men’s wool red sox jacke... on Google Sponsored

KX B

Men's Boston Starter Boslon Mu Boston G-UISports by  Men's Boston
Red Sox . Red Sox Gray . Carl Banks Rod Sox JM

‘'men’s wool Red Sox
R mR BR pmn BN jacket size medium” is

Boston Red Sox Jackets, Red Sox Track Jackets, Coats ...
shop.mib.comyBoston_Red_Sox_Jackets ~ MLB com Official Store ~

°
Mens Boston Red Sox Majestic Red 2015 Authentic On-Field Double Climate Full Zip
Jacket. Sale: $109.99 __ Men's Boston Red Sox Nike Navy Track Full Zip Performance e A

Jacket Men's Boston Red Sox G- Sports by Cart Banks Navy Red Line Wool
Varsity ... Contact Us - FAQs - Help - Track My Order - Size Chart

O . Y i e titar Caets - It's easier to rank for because it's more

ltoms 1 - 60 of 155 - Buy men's Red Sox baseball jackets, winler coats, Zip ups,
puliovers, . Men's G-Il Sports by Carf Banks Navy Boston Red Sox Red Line Wool

ity ek b G ot  Gporste o S Cht specific and targeted.

Boston Red Sox Jackets - FansEdge

www fansedge comVBoston_Red_Sox_Jackets ~

Men, women and kids have acoess 10 & complels line of Red Sox coats and culerwear
from top ... Nike Boston Red Sox Navy Track Full Zip Performance Jacket

Boston Red Sox Jacket - Red Sox Windbreaker, Track ...
www.fanatics comyMLB_Boston_Red_Sox_Jackets ~

Boston Red Sox Majestic Men's On-Field Training Half Zip Pullover Jacket - Red
Boston Red Sox G-I Sports by Carl Banks Red Line Wool Varsity Jacket -




WHY OPTIMIZE FOR
LONG-TAIL KEYWORDS?

The best way to rank for a primary term is to be specific and make
it a long-tail keyword.

When you optimize for a long-tail keyword, you're also optimizing
the page for the broad keyword.



Drill down into your keyword analytics.

Look at your current rank for the keyword, how many monthly searches it gets,
and what the competition or difficulty level is.

0 Actions ¥ Q, All Keywords v & From all campaigns v

Sorted by: | Rank v || = Showing: | Monthly Searches~ | | Rank ~ | | Difficulty v T

O ravel
. Low ; o8 a
Added Apr 16 2014

O
ﬁfth seaso? ?qventure Low 1 11 o
Added May 7 2014

O fifth n travel k
.ﬂ _seasowt’a\{e package Low 1 86 o
Added May 13 2014

O fifth n
i 1,600 28 ¥ 38 oS
Added May 12 2014

':J 2 ® ® ®
otste team buking - - .




. Standard Cumulative Visits v [ Show offline sources () Show visits-to-contacts rate © Add marketing action

12,500
10,000
7.500
g
>
5.000
Jul 2013 Oct 2013 Jan 2014 Apr2014 Jul 2014 Oct 2014 Jan 2015 Apr 2015 Jul 2015 Oct 2015

Numbers don't lie—the proof is in the data.




SEO STRATEGY

v Do keyword research

v Create content around your keywords

v Optimize content around a primary keyword

v Promote your content

v Earn links to your content




Search engines are getting smarter and smarter.

They don’t just understand keywords — they try to understand a searcher’s intent.

Google  tondon socoer team ] B

Football in London - Wikipedia, the free encydocedla

s len wik Mny,m Footbal_in_Londoa ~ Wik

Oher London chuds soon followed Arsenal’s & eUs ry yofessonal, InChuding
Uiaal (1080). Tottenham th\p. 155). Fetham (1088) » .! Nln( Mam (1888 In

Noohwich Arsenal wert on 10 be Bhe fest London cud 10 jois the Footbe

Hstory - Cubs - Most succossfyl s oversd Engish foothall champions

Map of English Premier League Teams
WA S .»f.:""“a mimap/soccerieng

premiericague) ~

A Guide to London’s Premier League Football Teams
www eatinglond lr.v\don promierdeague’ ~

London Football Team Map - Soccer 2014/2015
W SOCCRETT dolondon-foonall-team-map tm ~

Data from 2 SOR SO0 he Mmap where al e London Footd




SEO STRATEGY

v Do keyword research

v Create content around your keywords

v Optimize content around a primary keyword

v Promote your content

v Earn links to your content




HOW TO OPTIMIZE A PAGE

Optimize the page around a primary keyword
Include relevant links with the content
Promote a good user experience

Optimize your website for mobile



HOW TO OPTIMIZE A PAGE

*  Optimize the page around a primary keyword



Add the keyword to the page title and URL.

If editing a live page, set up a 301 Redirect that will direct the old URL
to the new one, sending people seamlessly to the right page.

5 How to Calculate the Valu X

Qe

C' | [} blog.hubspot.com/sales/how-to-calculate-the-value-of-sales-incentives

March 30, 2015 // 9:30 AM

e R How to Calculate the Value

Sales Incentives
- Written by Adam Wiggins | @ajwiggins85
The Ultimate Guide to Linkedin Etiquette
b sare [ OB

Is it in the A \\’“\‘ Is it in the URL?

page title?
(mybusiness.com/long-tail-keyword)
If a website page, use a pipe:

Primary Keyword | Company Name /

Web News Images Videos Shopping More ~ Search tools

About 46,000 results (0.75 seconds)

How to Calculate the Value of Sales Incentives - Hu
blog.hubspot.com/sales/how-to-calculate-the-value-of-sales... ¥
Mar 30, 2015 - Learn about all the different forms of value a sales incentive program .
First and foremost, there is an equation you can use to calculate your ...




A custom 404 error page will provide a
seamless navigation experience.

Standard 404 error page (ew!)

Not Found

The requested document was not found on this server.

Web Server at jonasfitnesssoftware.com

Custom 404 error page

@ Magento

PRODUCTS CUSTOMIRS

You may have wandered, but you
are not lost...

OUR SITES




Add the keyword to the
body, headers and image alt-text.

»

Win a Free Linkedin Profile Makeover This
Month

Is it in the image
alt-text?

SALES/2daysago 2 |
How to Calculate the Value of Sales
ncentives

SALES /1 minute ago [#
3 Signs to Disqualify a Prospect ASAP

5 mins ago . .
SALES / 25 mins ago There is a definite connection between sales incentives and a profitable return of investment
Win a Free Linkedin Profile Makeover This
Month

(RO, but it's often more than just hard results. Many times, there are intangible benefits that

are difficult to measure, but just as valuable.

I L i i
SALES / An hourago [ The Magic Equation

inkedin Etiquette

First and foremost, there is an equation you can use to calculate your ROI, and it's not a difficult

. p
one. Essentially it's this
S It used naturally Sas 1 2
How Relationship Capital Drives Sales Leads

Profit less Cost of Investment equals ROI.

| n th e b O dy . For example, if the profit of a sales incentive program is $5 million, and the cost of the incentive

the ROl is $3.5 million

investment is $1.5 million (in cash, merchandise or travel vouchers), thel

That's the simple equation, and simple is often best

Sort Out Your Incentives ( |S It In the headel’S?

Once you have decided that sales incentives will bring a profit, you'll need to decide what form

those incentives will take. Many employees prefer cash rewards, often in the form of a bonus,

but merchandise rewards such as gift cards are also a good idea. It's easy to calculate the ROI




Place the primary
keyword in the
meta description.

Each page should have a unique meta
description, no more than 160 characters.

Google  rainy day actites

Al ~ages Videos Shopping Apps Mo « Search tools

About 17,900,000 results (0.62 seconds)

11 Fun Things to Do on a Rainy Day | Real Simple

Rainy Day Activities For Kids | POPSUGAR Moms
www.popsugar.com » Moms » Family Life ~ PopSugar ~

Rainy Day Activities For Kids. Snow Day? 111 Ways to Entortain the Kids Indoors.
Jarwzary 22, 2016 by Lisa Horten. 17 BK Shaces. View on One Page. Photo 1

10 Best Boston Activities for Rainy Days - Things to Do in ...
www.boston-discovery-guide.com » Boston Altractions ~

Best of al, these rainy day activities in Boston ame also fun things 10 9o on sunny days
. . and evon those other “s-word™ weather days Bat we don ke 1o use

Best Rainy day activities in Cambridge, MA - Yelp

www.yelp.comVsearch ?ind_desc=Ralny+Day+Activities&fnd... ~ Yelp -
Reviews on Ralny day activities in Cambridge, MA - Imagne: A Cenler For Community
& the Arts, Harvard Museum of Natural History, Danehy Park, Legoland

{=




HOW TO OPTIMIZE A PAGE

* |nclude relevant links with the content



HubSpbt Blogs

Marketing

o
15 Examples of Great Mobile Website
Design

[ sues o

3Signs to Disqualify a Prospect ASAP

Acency [
Should Your Agency Get Into the Sales
Enablement Game?

MARKETING / 5 days
15 Examples of Great

le Website Design

MARKETING /2 hrsago [
HubSpot Goes #DeskFree, Pioneering the
Next Frontier of Workspace Collaboration

go 2

s You'll Wish You Knew

MARKETING / 4 brs
9 Google Drive Ti
All Along

MARKETING /18 hrsago [
This Guy Got Drunk and Critiqued Our
‘Website. Here's What He Had to Say.

MARKETING /1deyago 2
A Helpful Guide of Public Speaking Tips.
[infographic]

SOFTWARE ABOUT CASE STUDIES PARTNERS PRICING BLOGS

March 27, 2015 // 8:00 AM

15 Examples of Great Mobile
Website Design

Written by Rachel Sprung | @rsprung

Now more than ever, businesses areaautitteiintitiliiaiifiontfu

mobile website experiences. After al

online.

What's more, marketers are gearing up for a big change Google plans to make to their
algorithm starting on April 21, 2015. Google wrote in their official blog that they will be
"expanding our use of mobile-fiendliness as a ranking signal,” and their update should have a

significant effect on marketers.

an Panda or Penguin. To put

When Google makes this chang

. it will have a bigger impact
g o

that in context, their Panda updat® " Of queries, and Penguin affected

about 4% of mobile and desktop queries.

In other words, if you haven't been focusing dh improving your mobile e: u'd better

prioritize it now, or your search ranking might andarticle
about the update, there will be "no degrees of mobile friendliness” - your site will either be

judged as mobile-friendly ... or not.

Include relevant interna
and external links within
the content.

Hyperlink text with keywords that you'd
like to rank for.



HOW TO OPTIMIZE A PAGE

*  Promote a good user experience



e
HUbSp,Ot SOFTWARE + ABOUT +  AGENCIES  PRICING  BLOOS +

MARKETING SOFTWARE

ADS ADD-ON

Amplify inbound through LinkedIn and

LEARN NORE ; e
Google AdWords

SALES SOFTWARE
Stop colc calling. Start closing

Promote a good user experience.

Make sure your website is intuitive and easy to browse.



HOW TO OPTIMIZE A PAGE

*  Optimize your website for mobile



0

of internet users own a smartphone.

SOURCE: GLOBALWEBINDEX, Q3 2014



NOKIA

il L 7 ¥ &) -~ 7520

Optimize your website
for mobile.

Make sure your website pages can be
easily viewed on any screen size.




SEO STRATEGY

Do keyword research

Create content around your keywords

Optimize content around a primary keyword

omote your content




SEO STRATEGY

Do keyword research

Create content around your keywords

Optimize content around a primary keyword

omote your content




Sell Like a Celebrity: An Insider’s
Look at the Gifting Industry

Jami Oetting amioetting

Search engines follow
links between pages to
see how they’re
related to each other.

. - Links coming into your website are called
B e e “inbound links”. They help search engines
wanfh LA 2 1 | analyze how authoritative your website is.




Not all links are created equal.
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Build relationships.

Make connections with authoritative sites and industry thought leaders.



Create content with
input from industry
thought leaders.

They’ll share the content, giving you
new visitors and a new link.

9 Experts Predict What Will
Transform Sales in 2015

1) Craig Rosenberg, co-founder and chief analyst, TOPO

Inc.




CREATE CONTENT WITH INPUT FROM
INDUSTRY THOUGHT LEADERS

. Create a “best-of” or resources list
. Interview an industry thought leader

. Write crowdsourced content

. Ask an industry thought leader to write the forward or give a
quote for an ebook



Set up a page on the top online directories.
Directories are websites like Yelp, YP (Yellow Pages), and local chambers of commerce.

YP  FindPeople - Advertise With Us

Signin « Join

\ MAKE A DECISION
\ YOU CAN TRUST

We know finding a provider is hard
so we've added Better Business
Bureau ratings for over a million

service providers to help you make

k the right decision.

oeqpaa

)

srowseve R Find People B3 F d Col

Collections  f} R & Automoti

& Home Improvement Health & Wellness &t Attorneys

Featured Collections



Go gle  nalian restaurants boston L B

o Jeth n‘mw
+ . m
ducu Restawant

Boston e
¢ .

Mmc,m ;
u.a-azo-aup

Rating ~ Pr

Piattini C

ATk ke (55) $S maken

takan small plates & a wine bar

226 Newbury St

© Zagst - Boston's Most Sharabie Chocolate Treats

Somsnna

4 * ok (54) 353 tadan

mebmmurmsm QS

1 Huntingion Ave

© Zagst - Best Rustawrants i» Back Bay

LwcaRas:auam CCO
Thkkk (B7) 388 tadan

Ev-ormm n ks pales

226 Hanover St

© Zaget ratez

= More places

If location-specific, create a Google+ Local Listing Page.

This will tie your business to a specific location, which Google will use in its search results.



WHAT DOES A
SUCCESSFULLY OPTIMIZED
WEBSITE PAGE LOOK LIKE?



AnswerDash.)

Never [ose a
customer to an
unanswereqg
guestion again.




0%

increase in monthly leads in the first two months.



5%

increase in social media traffic in the first two months.

SOURCE: HUBSPOT CASE STUDY



0%

increase in website traffic in the first two months.



Did they pick the right keyword?

B R

- (<] Www answerdawh. com | megrat on | e -chat

Q =
Hswestonie teperts Ll wwpem ior Lhome st Lo L Cmemn L new feunres

el AP Bewb ey
Addressing a AnswerDash 7 000 I
topic their buyer T T e
persona wants

Live Chat Support Integration
to learn about e

L Mimicking the
pea———— U F1a[e Vs Te [=Ne) il fa[=1 (g
{ cosomes asins whens buyer persona

Using natural o — o
language and — E
variations of the  emmm | -
keyword S —




Have they optimized the page around the keyword?

" Website Live Chat Supgo ' *

URL

C' ) www.answerdash.com/integrations/|ive-chat
(il salestorce Reports (Gl imgonant Stutt [ Opp et L St L CSM S (L New featwres ) Other Bookmarks

_ AnswerDash 000 I ED
Page tltle VAT SR o DEMOS  CUSTOMERSUCCESS  INTEORATIONS  ANALYNICS MO8

Live Chat Support Integration

hand om AnswerD ted-service for h

Corverss

Customers apgrecste the speed and corverrence of seif.sanvice, But when they run into Ficubly IS MPortant 50 dliow them 10 seamiessly connect
10 you for more personalized asssted-service

B O dy —% AnswerOush comexiual sef-sanvice will handie SD% 0f your CUSIOMErs’ QUESHons. WHen 8 CUSIOMer Feds 10 50

service, he or she can do 30 with the dick of 8 bution. ArswerDash currently imtegrates with LveChee, apln

By havirg AnswerDash provide seif-senvice arswers in Fon of bve chae ass d v YOUS CUSIOMErS 20 Bt the help they need even e

when Iive Chat agents srent svalatle. By combinng webaite self-sanvice ot ve chat, you pet & win-win for Both you 80 your Cusiomers, g
AngnerDash handoff 1o 2

Site Tratte Symergy Metras Uhve Seream

/ Image alt-text

e ot P St o B e .




Are they linking to other sources?

Internal link to
another page

Bl 7 Website Live Chat Support x

= = € [ www.answerdash.com/integrations/live-chat Qe =
1 salesforce Reports (] Important Stuff (0 Opp Stuff ([ Stuff [ CSM Stuff (L New features (& other Bookmark

AnswerDash 000

Contextual help for sales and support

t DEMOS CUSTOMER SUCCESS INTEGRATIONS ANALYTICS BLOG

Live Chat Support Integration

Enable silky-smooth handoffs from AnswerDash self-service to live chat assisted-service for high-value customer conversations.

Customers appreciate the speed and convenience of self-service, but when they run into difficulty it's important to allow them to seamlessly connect
to you for more personalized assisted-service.

AnswerDash contextual self-service will handle 80% of your customers' questions. When a

service, he or she can do so with the click of a button. AnswerDash currently integrates m{L veChat, Olark, SnapEngage, BoldChat, or Zopim. ]
<
£

? rlm front of live chat assisted servi celuu enable your customers (o get the help they need even
when live chat agents arentt available. By @8Mbining 8L get a win-win for both you and your customers.

AnswerDash handoff to Zopim live chat
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Are they offering a good user experience?

Clear navigation ===

w ) Website Live Chat Support

1 salesforce Reports (i Important Stuff (0 Opp Stuff ([ Stuff (G CSM Stuff (1) New features [ other Bookmark

C' [ www.answerdash.com/integrations/live-chat

Q)

AnswerDash ) 000 XD

DEMOS =~ CUSTOMERSUCCESS | INTEGRATIONS = ANALYTICS = BLOG

Live Chat Support Integration

Enable silky-smooth handoffs from AnswerDash self-service to live chat assisted-service for high-value customer conversations.
Customers appreciate the speed and convenience of self-service, but when they run into difficulty it's important to allow them to seamlessly connect
to you for more personalized assisted-service.

AnswerDash contextual self-service will handle 80% of your customers' questions. When a customer needs to escalate to personalized assisted
service, he or she can do so with the click of a button. AnswerDash currently integrates with LiveChat, Olark, SnapEngage, BoldChat, or Zopim.

By having AnswerDash provide self-service answers in front of live chat assisted service, you enable your customers to get the help they need even
when live chat agents aren't available. By combining website self-service and live chat, you get a win-win for both you and your customers.

AnswerDash handoff to Zopim live chat
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Did they pick the right keyword?

4 things to figure out before Mimicking the .
Il << 2 common / hiring another customer & language of their
_ _ e SUppOrt agent buyer persona
topic their buyer persona » . )
might want to learn about “’f”
= |

Focusing on a
long-tail keyword

Using natural language and
variations of the keyword




ave they optimized the page around the keyword?

/ ? 4 things to figure out bet. x
. = = C' |[3) www.answerdash.com/blog/4-things-to-figure-out-before-hiring-another-customer-support-agent
Page title

AnswerDash ¢

Customer Engagement Platform PRICING =~ DEMOS = SUCCESS STORI

URL

4 things to figure out before
hiring another customer

vwa SUpPpoOrt agent
26 | oy Lizvork | March 19, 2015 630 A Image alt-text

Having an empty

support inbox at ?
-

the end of the day ’ 7

is a goal most
1 customer support
teams only dream
about. When a
business is first
starting out, an
empty inbox may
be possible to maintain even with only one or two agents on
the team. But as a business takes off, the number of customer
support inquiries often grows exponentially and answering all
the new questions promptly and accurately can be a
struggle. From phone calls to social media, customers begin to
vent their frustrations and inundate you with new questions,
forcing you to allocate more resources to customer support
than you ever imagined

B O d ) Is the only way to scale your customer support efforts adding
y more headcount to your team? Or is there something else you

can do to help alleviate the real issue at hand?

8+

Let's say, for example, you're a 10-person support team
manasing ANN <HinnArt fickers Aveny dav Yo ir comnany is




Are they linking to other sources?

3. Can you improve the user experience on your website or
web app?

If you notice the bulk of your questlons relate to a certain
S your billing page,

i - o
another blog post STt f you improve the

experience so no future visitor would have to ask the same
question again? Could you add more information or modify
the existing content so that is more relevant and more
helpful?

. Could you help your customers better help themselves
through website self-service?

Customers can usually find answers to questions for
themselves when self-service is |mplemented well and is
relevant to yo Abonus: Itis also

very, very chedp! Forrester estimates @n average, a custo

and up, a live chat

service phone'we
costs $5, an email costs $2 50 but customer self-service only
costs $0.10 per incident. Website self-service can resolve a
large percentage of the common questions your customers
have without taking any time from your support team.




Are they promoting their content?

AnswerDash ) 000

Customer Engagement Platform

24

Social sharing
buttons

PRICING DEMOS SUCCESS STORIES INTEGRAT ANALYTICS BLOG

4 things to figure out before
hiring another customer
support agent

By Liz York | March 19, 2015 6:30 AM Recent Posts

Social following
buttons

Having an empty e Customers want to get
things done, not talk to

"

support inbox at

the end of the day ) p— you about it

is a goal most ? ; 7 4 things to figure out
.

customer support ° P | & before hiring another
teams only dream S customer support
about. When a agent

business is first
starting out, an
empty inbox may
be possible to maintain even with only one or two agents on

the team. But as a business takes off, the number of customer .
support inquiries often grows exponentially and answering all

the new questions promptly and accurately can be a

struggle. From phone calls to social media, customers begin to

vent their frustrations and inundate you with new questions,

forcing you to allocate more resources to customer support

than you ever imagined.

How PetHub reduced

customer service
Is the only way to scale your customer support efforts adding escalations by 67
more headcount to your team? Or is there something else you percent with )
can do to help alleviate the real issue at hand? AnswerDash self-
service

Let's say, for example, you're a 10-person support team




Are they
earning inbound links?

They have other websites linking to
them — looks like it!

answerdash

AN News Shopping Images Maps More ~ Search tools

About 11,200 results (0.58 seconds)

AnswerDash Self Service Contextual Help Reduces ...
www.answerdash.comy ¥

AnswerDash so¥-service contextual help cuts support tckets and increases customer
salisfaction, reducng web support costs while empowering your .

Contact Careers

Contact AnswerDash customer Find openings for lechnology careers
service onling on our websde ... ot our headquariers

Our Team Press Releases

CEO Bl Colleran loads our dedicated Road the latest AnswerDash
AnswerDash team in . corporato pross refeases and ..

More results from answerdash .com »

UW spinout AnswerDash raises $2.9M to support growth of ...
www.geekwire. com/.. Juw-spnout-answerdash.raises-2.9m-lo-support.g... *
Sep 14, 2015 - Bill Colieran. AnswerDash CEO Bl Coleran. What started as an idoa
inside the Information School at the University of Washington is now a ..

AnswerDash | LinkedIn

s iwww.linkedin.comicompany/answerdash ~ Linkedin ~
AnswerDash (www.answerdash com) is a SsaS compary thal enables onine
businesses to provide their customers with instart cortextual arswers, culting

AnswerDash | CrunchBase

Mtpsiwww.crunchbase comiorga: rdash ~

AnswerDash is 8 QA platform that secves Dusiness cusiomess henely reducing
suppont costs and revealing cusiomer neads.

Tech Spotllght AnswerOash solves your confusion when ..

9 dash-sol... = The Seatt Times ~
50920 2015 - uw:mmm-mmmmwmmmmmmm
Q8As onto websites.

AnswerDash Integration with Zendesk - Apps into Zendesk ...
Mg www. dash/ * Zendesk ~

The AnswerDash tab wvhml point-and-click self-service help for websitos and web
apps. When your customers gel stuck, they cick the tab to get contextual .
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