




















Mercedes Benz CEO: Customer Experience is the New Marketing

http://loyalty360.org/resources/article/mercedes-benz-ceo-customer-experience-is-the-new-marketing#sthash.9gmh6Lxf.dpuf


http://ww2.parature.com/lp/report-2014-state-multichannel-cs-survey-comm.html




https://econsultancy.com/reports/integrated-customer-experience-report


https://econsultancy.com/reports/integrated-customer-experience-report


















http://multichannelmerchant.com/wp-content/uploads/2013/09/LivePerson-Infographic.png
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