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eTrac® ATOM 
eTrac ATOM (Appraisal Tracking on Mobile) was designed specifically to help appraisers working in the field be more 
efficient and productive. From most any mobile device, ATOM enables appraisers to conveniently accept orders, schedule 
appointments, contact borrowers, update appraisal status, obtain directions and property details, and much more. 

eTrac ATOM Overview:

 • Intuitive, easy-to-use interface for appraisers

 • Allows appraisers to effectively manage appointments and 
  orders while working in the field

 • Expedites the appraisal process and reduces turn-times

 • Appraisers can communicate and collaborate with lenders 
  and/or AMCs in real-time 

 • Quickly accept (along with conditions) or decline orders as 
  they arrive on your smartphone

 • Visibility over who and what the orders are for

 • View all open, closed, and canceled orders

 • Ability to change order statuses and add status notes to orders

 • Schedule inspections with specific dates and times, and set exact delivery dates

 • App continually updates eTrac in real-time via field communications from appraisers 

 • Ability to upload and store pictures/images of the property to eTrac

 • Receive notifications in real-time when new orders arrive (based on configured workflow events in eTrac) 

 • ATOM synchronizes with the appraiser’s desktop work/home office system to provide real-time  updates and   
  accurate records, eliminating data re-entry that saves time and reduces the propensity for errors 

 • Accompanies a help system and Q&A guide

 • Your unique appraisal process and preferences are driven by workflow events that are configured within eTrac

 • Seamlessly integrates with Global DMS’® eTrac Enterprise platform, industry-leading LOS platforms, data analytics  
  providers, and other relevant third-party applications

Contact Global DMS today to learn how our mobile app and processes enable the management of more orders with 
heightened accuracy, greater transparency, fluid communication, and more – giving you the ability to close loans that 
much quicker.

For more information, visit www.globaldms.com, call 877-866-2747, or email productinfo@globaldms.com


