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MORTGAGE

TECHNOLOGY

PRODUCT SHOWCASE

Under pressure froma tight credit and regulatory environment, companiesin
the mortgage space have responded by leveraging technology to gain more
ground. Insome cases this has meant adapting current systems toaccommo-
datenewprocesses,andinothers,ithasmeant creating entirelynew mortgage
technology products.

In this section we highlight products that are game-changers for compa-
nies working hard to adhere to regulations while still providing great service
totheirclients. Thelist features products ranging from new mobile platforms
to a loan-level audit capability that will reshape the way audits are done for
years to come.

By tackling the challenges head-on, these companies are setting them-
selves up for long-term success. The efficiencies they see today will continue
to pay dividends in the future as they realize significant gains from a faster,
more streamlined process.
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% GLOBALDMS'

- eTrac Enterprise
| Global DMS

PRODUCT: eTrac Enterprise

SUMMARY: eTracis Global DMS’ flag-
shipproduct —a100% web-based,
single-sourcevaluation management
platformthat centralizesand com-
pliantly automates allaspects of the
appraisal process: vendor manage-
ment, orders, assignments, tracking,

accounting, delivery, reviewsand sells.

Additional productsinclude MARS -
Global DMS' proprietary automated
review system, Global Kinex, Global
Communicator, AMCmatch.com, AMC
StateRegulations, AVM/dataanalyt-
ics products, BPOreports, eTrac ATOM
mobileapplicationsandmore.

MOST APPRAISAL technologies on the market
today handle tasks such as orders, assignments,
deliveries, reviews and submissions to the GSEs.
However, these products are missing one crucial
component — a workflow engine. Global DMS en-
gineered a truly workflow-driven solution, eTrac
Enterprise, which hasanactual appraisal workflow
engine builtinto the platform that gives users com-
plete control over their unique appraisal business
processes.

“Utilizing an appraisal workflow engine is crit-
ical to prevent the need for manual intervention to
schedule, manage and complete various tasks to close
the loan on time,” President and CEO of Global DMS
Vladimir Bien-Aime said.

“The engine serves as a much needed ac-
tion-based and status-driven system that empowers
users with the functionality and control to trigger
automated workflow actions based on the statuses
of appraisal orders.”

eTrac Enterprise is a 100% web-based, sin-
gle-source valuation management platform that
centralizes and compliantly automates all aspects of
the appraisal process: vendor management, orders,
assignments, tracking, accounting, delivery, reviews
and sells. It applies powerful technology that can
streamline almost every aspect of the appraisal or-
dering and fulfillment process.

eTracwas created by Global DMS founder Bien-Aime
toaddress thelack of automation tools availablein the
market to effectively manage the appraisal process.

Bien-Aime saw an opportunity to develop a pure-
ly web-based platform that could efficiently handle
manual appraisal functions completely by way of au-
tomation —from start to finish. Armed with a computer
programming background, he wrote the first genera-
tion of code for eTrac himself. It has since served as
Global DMS’ core platform to work off of and contin-
ually enhance.

Global DMS fosters that inventive spirit throughout
the company.

“We take a holistic approach to innovation. It’s
about bringing ideas to the table and expanding on
existing ones,” said Bien-Aime. “It’s about thinking
out of the box as to what best serves our company and

our clients. We’re an entrepreneurial-minded compa-
ny, and that’s the type of corporate culture that we
inspire and support. And we are not the keeper of all
good ideas; we listen to our clients and respond to
their requests to continually enhance our solution.”

The company’s solutions include MARS - Global
DMS’ proprietary automated review system,
Global Communicator, AMCmatch.com, AMC State
Regulations, AVM/data analytics products, BPO re-
ports, mobile applications and more.

MORETHAN
115,000

UNIQUE ETRAC USERS

“Ourindustry moves fast, and our technology must
keep up with change to continually deliver value to
our customers,” Bien-Aime stated. “eTracis one of the
industry’s leading solutions for all-in-one valuation
management software that flexes and scales with your
business and is designed with true workflow automa-
tion in mind that puts our clients in control of their
specific way of handling appraisals.”

“What’s more, our clients rely on us to always keep
them in compliance with ever-changing appraisal
rules and regulations.”

eTrac Enterprise gives lenders and AMCs the tools
they need to save money and time while being com-
pletely compliant with increasing regulation.

“Global DMS’ technology yields a number of ad-
ditional advantages above and beyond compliance
adherence to efficiently manage the entire appraisal
process, prevent fraud, reduce costs, establish con-
trol, create visibility, and speed up the completion of
quality appraisals,” Bien-Aime concluded.

1555 BUSTARD ROAD, SUITE #300 | LANSDALE, PA 19446 | 877.866.2747 | GLOBALDMS.COM
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