COVID-19 Exception: Post CPT/CET Program Certification Release Addendum

Customer Name

Customer Address

City State Zip

Primary Contact Name

Email Phone

By signing below, Customer agrees and acknowledges that during and due to COVID-19 distancing requirements,
it is seeking to administer NHA certification examinations to its candidates prior to the full completion of live
performance requirements for the specific program(s) selected below and will abide by the following:
e The candidate has successfully completed the didactic (coursework) portion of his/her training program
before sitting for the certification examination;
e The candidate completes his/her live performance requirements within 90 days of sitting for the exam

Customer agrees to notify NHA immediately, in writing (“Notice”), if any candidate who, pursuant to this
addendum fails to complete Program-specific Eligibility Requirements.

e Phlebotomy Technician Certification (CPT): Each candidate for the CPT certification must be able to
provide evidence that he/she has successfully performed a minimum of thirty (30) venipunctures and
ten (10) capillary sticks on live individuals.

e EKG Technician Certification (CET): Each candidate for the CET certification must be able to provide
evidence that he/she has successfully performed a minimum of ten (10) EKGs on live individuals

Customer further understands that NHA reserves the right to revoke the certification or invalidate the exam
score of any candidate, where such candidate or any other party acting on behalf of each candidate provides
NHA with inaccurate information, including with respect to the conditions above, or who does not successfully
completed his/her training program and/or externship within the required timeframe. NHA also reserves the
right to disallow Customer’s continued participation in this eligibility exception if Customer:

e does not require all participating candidates to abide by the above conditions;

o fails to provide the Notice required above to NHA in a timely manner; or

e the Customer Agreement, to which this addendum is attached, is terminated by either Customer or

NHA.

Please check the applicable NHA certificate exams for which you want this addendum to apply.
Phlebotomy Technician Certification (CPT)

EKG Technician Certification (CET)

By signing below, on behalf of Customer, | understand this addendum is valid for a term not in excess of 120
days and state that | have the authority to bind Customer to these terms. As conditions of COVID-19 subside
and social distancing mandates are retired, | understand exceptions covered by this addendum will fully return
as an eligibility requirement for candidates going forward.

Signature Date

Printed Name Title




