
    

Step 1:  Ensure that you have Applied for an 
exam by following the How to Apply for an 
exam When Testing Third Party (PSI) 
document in your Find Helpful Resources. 

 

Step 2: Create a PSI account at  PSIEXAMS.com 
under New Users, left side of homepage. 

• If you have already registered and 
created an account on the PSI 
webpage, type in your email address 
and password. 

 
 

 

Step 3: On the Create an Account page, 
complete all the fields marked with an asterisk 
(*) 

 

• Make sure to check the box next to 
Check here to attempt to locate 
existing records for you in the system 

Click SUBMIT when you are finished entering all 
information. 

 
 

 

Step 4: Choose Certification/Professional 
Associations from Organization, National 
Healthcareer (NHA) from Sponsor Name and 
include your NHA ID Number before clicking on 
SUBMIT. 

• Your NHA ID number is your Eligibility 
Number and can be found on your NHA 
confirmation email. 

 
 

  How to Schedule an Exam on the PSI Site 

 

http://www.psiexams.com/
http://www.psiexams.com/


 

 For additional questions, please contact us via Live Chat at nhanow.com.  
  

Step 5: All exams you are registered for will be 
displayed under Registered records, choose 
Schedule for a test. 

 

Step 6:  Enter your Zip or City, choose the 
location and Continue. 
 

 

Step 7: Select an Exam Date and Time and 
Confirm. 

• You will receive an email from PSI 
confirming your schedule details along 
with directions and test instructions. 

 

*** You must arrive at the test center 30 minutes before the start of your scheduled time or you foreit your examination fees 
and will not be allowed to take your scheduled examination.*** 

http://server.iad.liveperson.net/hc/32585252/?cmd=file&file=visitorWantsToChat&site=32585252&byhref=1
http://server.iad.liveperson.net/hc/32585252/?cmd=file&file=visitorWantsToChat&site=32585252&byhref=1

