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THE TOP 5 MOST VALUED SKILLS IN MEDICAL ASSISTANTS ARE:

1 2 3 | 5

Customer service skills Patient communication Documentation Team work/collaboration Patient education
WHAT TRAINING RESOURCES AND TOOLS ARE YOU CURRENTLY USING ACCORDING TO EMPLOYERS,
IN CONTINUING EDUCATION FOR MEDICAL ASSISTANTS? THESE ARE THE TWO SKILLS

. . INCREASING IN IMPORTANCE
Employers: Educators:
Daily mentoring, conferences, educational Writing and diversity classes, live simulations, -
comps, on-the-job training inter-professional training and workshops

#1

Customer service
36% of employers indicated the
level of responsibility for medical —
36% assistants is increasing.
e Responsibilities could include: #2
- Clerical duties .
- Maintain medical records Problem solving

- Assist the physician in medical procedures

EMPLOYERS & EDUCATORS RATE THE SKILLS MEDICAL ASSISTANTS NEED TO DEVELOP

I Employers Educators

22% 22% 271% 2%

Clinical Patient Professionalism/ Safety and Patient
experience communication soft skills compliance diversity

STACKED CREDENTIALS:  Whenchoosing to stack credentials, CPCT/A was the chosen certification to stack alongside CCMA.
(NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018.)

NV Industry Outlook Survey, prepared for NHA by Litigation Research + Consulting, January 2018
/ NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018

n h a United States Department of Labor Occupational Outlook Handbook: Medical Assistants. April 2018
. Copyright © 2018 Assessment Technologies Institute, L.L.C. All rights reserved
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THE TOP 5 MOST VALUED SKILLS IN PHARMACY TECHNICIANS ARE:

1 2 3 | 5
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Customer service skills Documentation Medication therapy management Team work/collaboration Patient communication
WHAT TRAINING RESOURCES AND TOOLS ARE YOU CURRENTLY USING ACCORDING TO EMPLOYERS,
IN CONTINUING EDUCATION FOR PHARMACY TECHNICIANS? THESE ARE THE TWO SKILLS
. . INCREASING IN IMPORTANCE
‘mployers: Educators:
Daily coaching, in-house training, In-house webinars, mentoring, -
preceptorship online tutoring

#1

Customer service

37% of employers indicated the

level of responsibility for pharmacy -
37/ technicians is increasing.
e Responsibilities could include: # 2

- Quality improvement .

- Advanced medication systems, including “tech-check-tech” Patient

- Law and regulation knowledge communication

EMPLOYERS & EDUCATORS RATE THE SKILLS PHARMACY TECHNICIANS NEED TO DEVELOP
M Employers Educators
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Critical Patient Time Medical laws Patient
thinking communication management and ethics diversity

STACKED CREDENTIALS:  whenchoosing to stack credentials, CPCT/A was the chosen certification to stack alongside CPhT.
(NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018.)

NV Industry Outlook Survey, prepared for NHA by Litigation Research + Consulting, January 2018

\"4 NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018

n a United States Department of Labor Occupational Outlook Handbook: Pharmacy Technicians. April 2018
Copyright © 2018 Assessment Technologies Institute, L.L.C. All rights reserved



PATIENT CARE P
TECHNICIAN 1 ok

(CPCT/A) =

THE TOP 5 MOST VALUED SKILLS IN PATIENT CARE TECHNICIANS ARE:

1 2 3 = 5

Customer service Documentation Team work/ collaboration Technology skills Problem solving
WHAT TRAINING RESOURCES AND TOOLS ARE YOU CURRENTLY USING ACCORDING TO EMPLOYERS,
IN CONTINUING EDUCATION FOR PATIENT CARE TECHNICIANS? THESE ARE THE TWO SKILLS

B ) INCREASING IN IMPORTANCE
Employers: Educators:
Computer-based learning, Class auditing, computer-based o
competency tests, conferences training, digital badging programs

#1

Customer service
37% of emplovyers indicated the
level of responsibility for patient care o
3 — technicians is increasing.
e Responsibilities could include: # 2
- Enhanced communication skills .
- Familiarity with governmental billing and coding regulations Patient
- Abstract patient information from medical records communication

EMPLOYERS & EDUCATORS RATE THE SKILLS PATIENT CARE TECHNICIANS NEED TO DEVELOP

M Employers Educators

Patient Time Critical Patient Medical laws
communication management thinking diversity and ethics

STACKED CREDENTIALS:  Whenchoosing to stack credentials, CCMA was the chosen certification to stack alongside CPCT/A.
(NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018.)

/ l/ Industry Outlook Survey, prepared for NHA by Litigation Research + Consulting, January 2018
NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018

n h a United States Department of Labor Occupational Outlook Handbook: Pharmacy Technicians. April 2018
. Copyright © 2018 Assessment Technologies Institute, L.L.C. All rights reserved
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THE TOP 5 MOST VALUED SKILLS IN BILLING & CODING SPECIALISTS ARE:

Customer service skills Patient communication Documentation Team work/collaboration Patient education
WHAT TRAINING RESOURCES AND TOOLS ARE YOU CURRENTLY USING ACCORDING TO EMPLOYERS,
IN CONTINUING EDUCATION FOR BILLING AND CODING SPECIALISTS? THESE ARE THE TWO SKILLS

INCREASING IN IMPORTANCE
Daily mentoring, conferences, educational Writing and diversity classes, live simulations,
comps, on-the-job training inter-professional training and workshops

Customer service

40% of employers indicated the level
of responsibility for billing and coding
specialists is increasing.

Responsibilities might include:
- Perform code audits tati
- Analyze and resolve billing issues Documentation

EMPLOYERS & EDUCATORS RATE THE SKILLS CERTIFIED BILLING & CODING SPECIALISTS NEED TO DEVELOP

Employers Educators
20%
18% 9
’ 6% 16%
12%
Critical Medical laws Time Patient Patient
thinking and ethics management communication diversity

STACKED CREDENTIALS:  Whenchoosing to stack credentials, CCMA was the chosen certification to stack alongside CBCS.
(NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018.)

AV Industry Outlook Survey, prepared for NHA by Litigation Research + Consulting, January 2018
/N4 NHA Certification Use Report, prepared for NHA by Ascend Assessment Sciences, April 2018

a United States Department of Labor Occupational Outlook Handbook: Medical Records and Health Information Technicians. April 2018
Copyright © 2018 Assessment Technologies Institute, L.L.C. All rights reserved



Allied Health Professionals
Impact Patient Care

EMPLOYERS ARE DEVELOPING ALLIED HEALTH PROFESSIONALS IN MULTIPLE WAYS
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Continuing education Encouraging and/or facilitating One-on-one mentorship/ Opportunity for career Incentive-based
internal group education on coaching advancement for compensation for
additional skills needed additional skills learned additional skills learned

276 Medical Assistants (%, PharmacyTechnicians ~ cfb Patient Care Technicians

EMPLOYERS ARE USING THREE METHODS TO IMPROVE AND DEVELOP SOFT SKILLS

One-on-one Facilitating internal

ContinuigERBRcation mentorship/coaching group education

THE MOST VALUABLE SKILLS IDENTIFIED BY EMPLOYERS
FOR SURVEYED ALLIED HEALTHCARE PROFESSIONALS

Documentation Customer Technology Problem Team work/
service skills skills solving collaboration
AV Industry Outlook Survey, prepared for NHA by Litigation Research + Consulting, January 2018
N4 Copyright © 2018 Assessment Technologies Institute, L.L.C. All rights reserved

Nnha



Understanding the Value of
the Educator and Emplover
Relationship

EMPLOYERS WERE ASKED: WHICH OF THE FOLLOWING IS VALUABLE
REGARDING RELATIONSHIPS AND COLLABORATION WITH EDUCATORS?

§1%
21% 20%
16%

Expanded knowledge Implementation Enhanced student/ Potential for increased
skill sets employee experience placement rates

ACCORDING TO EMPLOYERS, GREATER COLLABORATION AND
COMMUNICATION ARE CRITICAL TO IMPROVING THEIR RELATIONSHIP

) (o

]3%

51"

Communication Collaboration Allocation of Other
resources

| 0/ OF EMPLOYERS AND EDUCATORS
BELIEVE THERE IS VALUE IN A
Q COLLABORATIVE RELATIONSHIP

Nnha

AV Industry Outlook Survey, prepared for NHA by Litigation Research + Consulting, January 2018
/. \V4 Copyright © 2018 Assessment Technologies Institute, L.L.C. All rights reserve.
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Healthcare in High School

THE TOP 3 SKILLS AND EXPERIENCES THAT STUDENTS REPORT GAINING IN THEIR CTE CLASSES ARE’

Skills to help them Real-world The chance to work
get jobs in the future experiences as part of a team

“WE ARE BEGINNING TO SEE A SHIFT WHERE COLLEGE READINESS AND CAREER READINESS ARE ONE IN THE SAME."

— Collie Wells, Interim Deputy State Superintendent of Education, Career and Technical Education/ Workforce Development Division

88"

60~ 33

More than 88% of CTE students 6in10 students are planning to Almost 1/3 of CTE students have the
are planning to continue on to pursue a career related to the CTE area opportunity to earn college credit and/
post-secondary education** they are exploring in high school. or an industry certification through CTE

BEST PRACTICES Lnderstand the need
FUR CTE PRUGRAMS Form partnerships

Partner with businesses in the industry to give students meaningful, real-world experience

According to: Beth Brown, Instructor Gain re al-wm'ld etperience
Masud Shamsid-Deen, Richardson ISD, Executive Director of CTE Through shadowing or by simulating a work environment, help students understand

Collie Wells, Interim Deputy State Superintendent of Education, what healthcare is really like
Career and Technical Education/ Workforce Development Division

Incorporate soft-skills Uraining
Help students understand soft skills such as empathy, teamwork, timeliness, etc.

*ACTE Online. CTE Works. 2014 Results from a National Survey. Information provided by:
https.//www.acteonline.org/wp-content/uploads/2018/03/2014_NRCCUA_ACTE_Research_Report_Final.pdf

l I I ' a **ACTE Online. Readiness For All Careers Fact Sheet, February 2018
. Copyright © 2018 Assessment Technologies Institute, L.L.C. All rights reserved
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