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WHAT’S MOST IMPORTANT?
Bright has many features and capabilities, so we asked users to list which 
ones are most important to them. Here are the top 10.

WHAT’S NEXT?
Bright customers are interested in using their 
clusters to do more. We asked what they 
wanted to add next, and containers led the 
way, followed by machine learning, clusters on 
demand, public cloud extension, and Open-
Stack private clouds.

Other features people listed as important include the ability for 
users to view their jobs, the ability to consolidate infrastructure, 
and catching errors before configurations are committed.

Makes my cluster easy to manage

Saves time

Gives me a centralized view of my entire cluster

Makes it easy to carry out upgrades on my cluster

Carries out automated health checking

Promotes standardization

Improves process automation

Increases uptime

Saves money

Can run different types of workloads on the same cluster
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MORE CAPACITY
The majority of Bright users plan to expand 
their clusters in 2018. Very few of them plan 
to go in the other direction.

CONTAINER TECHNOLOGIES
Bright users favor Docker for container technology, 
followed by Singularity and Kubernetes. 

WHERE CONTAINERS ARE RUNNING 
Most Bright customers that are using containers run 
them on physical nodes today. The majority don’t run 
containers at all — yet. 

THE CLOUD PROVIDER RACE
AWS was once the only real choice for public cloud 
usage. But that has changed, and Bright users are 
also taking advantage of other providers.

using considering not using

51% plan to increase 
size of Bright cluster

46% plan to maintain 
size of Bright cluster

OPENSTACK

want to use their cluster to create 
an OpenStack private cloud

21%

42% 7% 3% 48%

MACHINE LEARNING

want to use their cluster for 
machine learning applications

31%
CLUSTER ON DEMAND

want to create 
clusters-on-demand

28%
PUBLIC CLOUD

PUBLIC CLOUD NONEPRIVATE CLOUDPHYSICAL NODES

want to extend their cluster to 
public clouds for additional 
resources

22%

CONTAINERS

of Bright users want to run containerized workloads on their cluster.

USER
SURVEY
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We asked customers how Bright software is helping 
them, and what technologies they plan to use in the 
future. Here’s what we learned.

Docker

Singularity

Kubernetes

Mesos

Rocket

Fleet

Other
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using considering not using

3% plan to decrease 
size of Bright cluster

WHO IS MANAGING THINGS?
The person or group responsible for managing the cluster varies, but the 
majority of customers put central IT in charge of their clusters.

BRIGHT SUPPORT REPORT
Customer support is very important to us, so we’re proud of the latest end 
user satisfaction survey results.

Initial response time Time to resolution Quality of 
responses received

Overall satisfaction 
with how issue was 

handled

How likely are you to recommend 
Bright Computing to a colleague or friend?

A central IT department within the organization

A single department/business unit

Single IT personnel

My research group

A third-party service provider

Scientific Computing group

School of Science

The end-user of the cluster
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MARKET ANALYSIS
The results of our customer survey reinforce the 
outlook for the clustered infrastructure market. 
Demand for HPC is strong, and continues to 
grow as companies discover new ways to use 
their cluster to gain a competitive advantage. 
For HPC, data science, big data, or machine 
learning, and more, clustered infrastructure sits 
at the center of the business, providing the 
engine for innovation.

As the world’s leading provider of platform-
independent commercial cluster management 
software, Bright automates the process of installing, 
provisioning, configuring, managing, and monitoring 
clusters for HPC, big data, machine learning, and 
OpenStack environments.

To learn more, contact us at info@brightcomputing.com or visit 
www.brightcomputing.com
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“““
Quick response, simple straight forward 
answers.  Problem solved.”

What I liked is very fast response and resolution. 
Fantastic support...Keep it up!”

The support team was highly helpful and they allowed 
me enough flexibility to manage several topics within the 
same support case, which was quite helpful for me.”
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