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We wanted to find out more about how our customers are deploying and using their 
clusters in the real world. We asked them a series of questions about how big their 
clusters are, how many they have, and whether they plan to expand in the future. We 
also asked what hardware and software our customers have deployed, and what they 
are using these clusters for in their day to day operations. Here’s what we learned.
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CLUSTER SIZE: HOW BIG, HOW MANY?

Clusters are getting 
bigger. Organizations  
report they are 
operating larger 
clusters than they 
were during last year's 
survey. This year, 43% 
of survey respondents 
reported having more 
than 100 servers in 
their clusters.

More than 2/3 are operating 
more than one cluster

2/3

Slurm is by far the most popular 
workload manager with Bright 
customers, with Torque and 
PBSpro closely tied for 2nd place

WHAT HAS BEEN DEPLOYED?

WHAT’S INSIDE : WORKLOAD MANAGERS
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WHAT’S INSIDE : GPU ACCELERATORS

20162015

Nearly 75% of respondents use some kind of 
accelerator in their clusters. That's up from 48% 
in last year's survey. Increased use of high 
performance data analytics and deep learning 
are likely contributors to this shift.

GROWTH PLANS

69%

28%

% Planning to use... Planning to add more nodes 
in the next 12 months

Planning to 
add more clusters
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Bright customers are planning to grow their 
clusters in a variety of ways. They plan to use 
their clusters to run new services like big data, 
for new solutions like deep learning, and for 
cloud computing. 

Customers say that they plan to expand existing 
clusters, and also add more clusters to their 
organizations’ IT infrastructure.

KEEPING THINGS RUNNING

UPTIME AND MEETING SLAs

TROUBLE SPOTS

99.9%Nearly 70% of bright customers 
experience 99.9% uptime on their 
clusters, with another 10% 
experiencing 99.5% uptime. Overall 
nearly 80% achieving 99.5% uptime 
or better.

Customers report that the 
most common issues that 
occur in a cluster are caused 
by hardware, but system 
software and application 
software were not far behind.

25%29%
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BRIGHT BENEFITS

TOP THREE BENEFITS FROM USING BRIGHT

70%

57%

51%

Ease of Use

Time Savings

Centralized 

Our users said the things they 
benefit from the most by using 
Bright software are ease of use, 
saving time, and having 
everything they need to manage 
their clusters in one place.

Average experience 
with Bright support 8/10

Support cases are 
resolved in a 
reasonable time73%

Would recommend 
Bright to a colleague 8/10

““Bright’s tech support is awesome.”

www.brightcomputing.com


