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Patient Portal
what is the...

Magruder Hospital is now offering patients easy and 
private access to their medical information online, so 
you can view your personal health records whenever 
and wherever you have internet access. This portal 
can be viewed online at magruderhospital.com or by 
downloading the HealtheLife app. 

However you choose to access the portal, website 
or by the app, you will see your private health 
information and receive periodic updates and 
reminders from your doctor or certified nurse 
practitioners on your email address. 
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Magruder Hospital is announcing it has been named a 
2019 Guardian of Excellence Award® winner by Press 
Ganey. The Guardian of Excellence Award recognizes 
top-performing health care organizations that have 
achieved the 95th percentile or above of performance  
in patient experience.

The Press Ganey Guardian of Excellence Award is a 
nationally-recognized symbol of achievement in health 
care. Presented annually, the award honors clients who 
consistently sustained performance in the top 5% of all 
Press Ganey clients for each reporting period during the 
course of one year. Magruder won the patient experience 
award for its levels of performance in Inpatient Care. 

“Congratulations to Magruder Hospital for receiving the 
Guardian of Excellence Award,” said Patrick T. Ryan, 
Executive Chairman of Press Ganey. “This honor reflects 

Becker’s Healthcare is pleased to present the 2019 edition of 
the “67 critical access hospitals to know” list, highlighting 
67 of the nation’s certified critical access hospitals. In 
addition, Todd Almendinger, Magruder’s President & CEO, 
was named as one of the top “67 CEOs to know.” 

Critical access hospitals have 25 or fewer inpatient beds, 
and the annual average length of stay is 96 hours or fewer 
for acute care. These hospitals also offer 24/7 emergency 
care and are located in remote areas. Currently in the 
U.S. there are 1,349 critical access hospitals.  

Many hospitals featured on this list have been 
recognized for clinical quality and excellence in care 
delivery. They have become pillars of their communities, 
providing access to healthcare for a broad population.

their unwavering commitment to improving the safety, 
quality, and experience of care. Their hard work and 
dedication are inspiring, and we are proud to partner with 
them on our shared mission to reduce patient suffering.”

According to Todd Almendinger, Magruder’s President & 
CEO, the award represents an important recognition 
from the industry’s leader in measuring, understanding, 
and improving the delivery of care.

“Our award from Press Ganey acknowledges the quality 
and dedication provided by all our 24/7 teams at 
Magruder. It represents what patients think of the care 
and their outcomes at Magruder. Every interaction a 
patient has with our staff is represented in this award 
and it says that consistently we do it better than most 
hospitals across the nation. This is an impressive 
statement from our patients.”

Becker’s Healthcare editors selected the hospitals based 
on awards and rankings from respected organizations 
including iVantage Health Analytics, The Chartis Group, 
the National Rural Health Association, CareChex, 
Healthgrades and Medicare star ratings. The team also 
considered the hospital’s community impact and 
reputation for innovation. In 2017, Magruder was 
named the “Most Wired” by the College of Healthcare 
Information Management Executives.

Magruder Hospital receives 2019  
Press Ganey Guardian of Excellence 
Award® for Achieving and Sustaining 
Excellence in Patient Experience

Magruder Hospital named one of Becker’s  
Healthcare 67 Critical Access Hospitals to Know



Thank you, merci beaucoup, 
muchas gracias or dziękuję ci… 
no matter how one expresses gratitude, studies suggest 
not only does it feel good, it also has a positive effect 
on your health.    

It could be a thoughtful gift or a caring act that makes 
one want to express gratitude. In expressing 
thankfulness people acknowledge the goodness in their 
lives. During the process, people often come to realize 
that the source of good was in part outside themselves. 
With that realization, gratitude assists people in 
connecting with something bigger than themselves 
– perhaps other people, nature, or a higher power.

In positive psychology research, gratitude is strongly 
and consistently associated with greater happiness. 
Gratitude helps people feel more positive emotions, 
relish good experiences, improve their health, deal 
with adversity, and build strong relationships. 
(Harvard Health Publishing, Harvard Medical School)

The positive emotion of happiness that is felt when one 
expresses gratitude has been linked to good health. 
Beyond the immediate elevated mood experienced when 
people feel happy, happiness has been shown to add as 
much as nine years to life expectancy (Emmons 2007).  

Ways to express gratitude :

• Keep a gratitude journal
• Mail a note or card of appreciation
• Give your time 
• Offer your talents
• Share your treasure
• Do a random act of kindness
• Embrace challenges

Magruder Hospital and Magruder Hospital Foundation are 
grateful for the opportunity to be part of a community where 
we can pursue our mission of Improving Lives Together.
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Dave & Judy Norwine
S & H Blinds & Floors
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Since August 2016
COMPLETED

Specialty Chair for Med/Surg Floor- $2,700.00

Cardiac Rehab Software Upgrade- $32,000.00

Flagship Collaborative Playplace-$2,000.00

American Red Cross Bloodmobile Donation- $5,000.00

Nursing Staff Professional Continuing  
Education-$600.00

Hospital Campus Walking Trail -$22,000.00

Magruder Hospital Foundation Fund at the  
Ottawa County Community Foundation

IN PROGRESS
Technology Upgrades to Internal Security  

Systems-$5,800.00

Surgery Waiting Room Renovation-$28,000.00

Swing Bed Patient Activity Room-$47,000.00

Walking Trail Bridge Connecting Main Campus 
 to 41 Park, Port Clinton-$17,000.00

Nursing Continuing Education Program Fund- $2,000.00

ONGOING PROGRAMS
Magruder Cancer Patients in Need
•

 
Transportation assistance

•
 
Prescription assistance

•
 
Nutritional consultation assistance

•
 
Special circumstance assistance

Magruder Hospital Foundation Projects
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If you watch TV or surf the internet you have  
heard of the DNA testing companies 23 and Me  
or ancestry.com. These services offer genetic  
testing to understand your lineage. However, did  
you know that cutting-edge DNA testing is being 
utilized here in our community by doctors Bradley 
Buck, MD and Hesham Mostafa, MD to screen 
patients and direct care?

According to Drs. Buck and Mostafa, many men age  
45 or older are burdened with elevated PSA blood levels. 
PSA stands for prostatic specific antigen and is used to 
screen for prostate cancer. “Men are often referred to  
our office to discuss elevated PSA levels,” says Dr. Buck. 

“And over the past decade the approaches we take have 
changed drastically. Just five years ago most men 
would have been offered a prostate biopsy. However, 
today, most men in our practice are offered DNA 
testing or prostate MRI studies to decipher if a biopsy 
is necessary. In fact, we know from studies that this 
approach reduces the need for biopsy by 65%.” By 
studying your DNA, or by imaging your prostate with 
MRI, the physicians at Magruder Urology are able to 
avoid many unnecessary biopsies.

UROLOGISTS AT 
MAGRUDER UTILIZE 
YOUR  
OWN 
TO GUIDE CARE
DNA

– Bradley Buck, MD,  

“We know from studies that 
this approach reduces the 
need for biopsy by 65%” 

Dr. Brad Buck Dr. Hesham Mostafa
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But Magruder Urology’s use of DNA technologies  
does not stop there. Certain men diagnosed with  
low or intermediate risk prostate cancer do not 
require treatment. In fact, the national guidelines 
recommend not treating men with low risk cancer, 
and some men with intermediate risk prostate  
cancer. In order to ensure the patient is a candidate 
for observation Drs. Buck and Mostafa utilize DNA 
technologies to rule out dangerous genetic signals 
that place the individual at risk. “Patients with low 
risk prostate cancer are surprised to hear that they 
may not require any treatment at all” says Dr. Buck. 

“DNA testing on the patient’s own biopsy tissue  
allows us to ensure this is safe,” says Dr. Mostafa.

In addition to genetic testing for prostate health,  
Drs. Buck and Mostafa offer advanced DNA 
technologies to screen for bladder cancer and kidney 
cancers in at-risk individuals. As medicine continues  
to advance, the urology service at Magruder will 
continue to be at the forefront. We are excited to  
be the only practice in the area to offer these  
cutting edge technologies.

To make an appointment with Dr. Buck or Dr. Mostafa 
please call 419-725-6850. 
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Magruder Hospital is now offering patients easy 
and private access to their medical information 
online, so you can view your personal health 
records whenever and wherever you have internet 
access. This portal can be viewed online at 
magruderhospital.com or by downloading the 
HealtheLife app.

However you choose to access the portal, by 
website or the app, you will see your private 
health information and receive periodic updates 
and reminders from your doctor or certified 
nurse practitioners on your email address.

what is the…

 Patient Portal
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To gain access to the patient portal, simply sign 
up on the website or app with an email address.

You will be able to securely login with your 
username and password, and gain access to 
your personal health record and other helpful 
features from any computer or smartphone 
with an internet connection!

If you need assistance, please call our health 
information management department at  
419-734-3131 Ext. 3564, Monday – Friday from 
8 am – 4 pm. For after hours assistance please 
call 1-877-621-8014.

The patient portal is not intended for use in emergencies. 
If you require urgent or immediate medical care, call 911.

APPOINTMENTS
Book and track appointments

LAB REPORTS
Access and view lab results

MEDICATION
Request prescription refills

EDUCATION
View educational materials

MESSAGES
Send & receive messages  
from staff

REMINDERS
Receive health reminders

BILLING
View & pay billing statements

Apple App Store Google Play Store

This is what the 
 Patient Portal can do

Access your personal Patient Portal online or through the HealtheLife app

Scan to download the app on your smartphone
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Course: Main Course

Cuisine: American

Keyword: easy soup, healthy soup 
recipe, pumpkin soup

Servings: 8 cups

Calories: 105 cal

Ingredients:
•  ½ Tbsp. olive oil

•  1 sweet onion, diced

•  1 tablespoon minced garlic

•  1 teaspoon ground ginger

•   1 head cauliflower, florets diced 
(about 5 cups of florets total)

•   4 cups vegetable broth or  
chicken broth

•   1 (15 ounce) can  
unsweetened pumpkin puree  
(about 1.75 cups total)

•   1 tablespoon maple syrup (or 
brown sugar) (or for a slightly 
sweeter soup, use 2 tablespoons  
of maple syrup or brown sugar)

•  1 tsp. salt, to taste

•   ½ cup full-fat canned coconut milk 
(or substitute with heavy cream)

•   Optional garnish: sliced green 
onions, chives, or sour cream

 Healthy and Easy   

Pumpkin 
     Soup

Instructions:
1.  Heat oil in a large pot over 

medium heat. Add onion and 
sauté until soft and translucent 
(about 5-10 minutes). Add garlic 
and ginger and cook for about 1 
more minute, stirring.

2.  Add cauliflower, broth, and 
pumpkin. Turn heat to high, bring 
to a boil; cover. Reduce heat to low 
and simmer (covered) for about 
20-30 minutes or until cauliflower 
is tender.

3.  Stir in maple syrup, salt and 
coconut milk.

4.  Remove from heat and use an 
immersion blender to puree the 
soup until smooth. If you don’t 
have an immersion blender, just 
transfer the soup to a large 
blender and puree until smooth. 
Be careful with the hot soup!

Try These Tips:
•   Use full-fat canned coconut milk 

(rather than lite coconut milk) 
because it will give the soup a rich, 
creamy texture. You can substitute 
with lite coconut milk if you prefer.

Provided by Magruder’s Nutritional 
Services department

•   Shake the can of coconut milk before 
you open it! This will make sure that 
the fat mixes with the coconut water. 
You want to make sure that you get 
the creamy fat in your soup – not  
just the thin coconut water.

•   This soup freezes well. Just  
allow the soup to cool to room 
temperature before sealing in an 
airtight container and freezing  
for up to 3 months.

Possible Variations:
•   Use chicken broth or chicken  

stock instead of vegetable broth  
if you don’t need a vegan soup.

•   Use heavy cream instead of coconut 
milk if you don’t need a vegan soup.

•   While this recipe calls for the 
convenience of canned pumpkin,  
you can substitute with about  
1.75 cups of your own roasted 
pumpkin puree.

•   Add a dash of cayenne pepper or a 
dash of cinnamon for a spicy kick.

•   Substitute brown sugar for the  
maple syrup.

•   Garnish with sliced green onions  
or chives, sour cream (non-vegan), 
croutons, or an extra swirl of  
coconut milk

Nutrition Facts:
Amount Per Serving 1 cup
Calories 105 Calories from Fat 36% Daily Value*
Total Fat 4g 6%
Saturated Fat 3g 19%
Sodium 737mg 32%
Potassium 403mg 12%
Carbohydrates 15g 5%
Fiber 3g 13%
Sugar 8g 9%
Protein 2g 4%
Vitamin A 8525IU 171%
Vitamin C 37.2mg 45%
Calcium 44mg 4%
Iron 1.4mg 8%

* Percent Daily Values are based on a  
2000 calorie diet.

A simple puree of canned pumpkin, coconut 
milk, and warm spices comes together in this 
Healthy and Easy Pumpkin Soup!



Magruder Hospital has over 100 
volunteers that utilize their skills, 
talents and compassion to assist our 
patients, staff and visitors every day. 
Our volunteers collectively provide 
over 12,000 hours of service each 
year. The list of ways that people can 
help is almost endless, and they can 
do it by volunteering a couple hours 
a month to multiple times a week.   

•   For well over 25 years we 
have had volunteers greeting 
patients and visitors as they 
enter the main lobby and 
outpatient doors at Magruder.  
They will escort individuals to 
their destination and answer 
questions regarding the 
hospital services.    

•   Transport volunteers not only 
assist with bringing patients 
to various areas of the 
hospital, but also provide 
fresh water to our patients 
and deliver the mail 
throughout the hospital.  

•   Emergency Room volunteers 
assist with the patient and 
family flow for the 
Emergency registration staff.  

•   Surgery registration 
volunteers greet those who 
are coming for procedures, 
assist with getting them to 
their rooms and provide 
assistance to the nurses by 
transporting patients back to 
their vehicle after their 
procedure.  

•   Volunteers help out in the 
Radiology and Physical Therapy 
Departments daily by making 
reminder phone calls for 
patients receiving treatment 
or having a procedure.  

•    Our Gift Shop is run 
predominantly by volunteers, 
and the proceeds benefit 
hospital projects as well as our 
Auxiliary Scholarship program.   

•   We have recently added 
Hospitality volunteers who 
provide service to our staff by 
taking orders and delivering 
coffee house beverages and 
food items.  

If this list of options is not quite 
what you are looking for, our 
hospital departments have projects 
from time to time that need 
additional helping hands, such as 
putting together packets, recycling, 
or annual fundraisers. Whether you 
are a morning or afternoon person, 
whether you like a lot or a little 
activity, there are many opportunities 
to utilize your talents and time 
helping your community hospital.  

If you are interested in learning more, 
please contact Volunteer Director 
Kathy Gallogly at 419-732-4014.  

Volunteering 
Is it for y   u? 
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Financials & Community Benefit

32,393  
Physician Office Visits

Magruder’s family physicians 
providing care to our community.

66,544  
Outpatient Visits

Keeping patients close to  
home by offering advanced 

health care services.

498,398 
Outpatient Tests  
and Procedures

20,207  
ER and  

Urgent Care Visits
Our ER and Urgent Care  

teams take care of our 
community 24/7.

As a non-profit organization, our drive is patient care and 
outcomes; our economic and financial impact is secondary. 

As a hospital, we take seriously our commitment to make 
sure everyone is cared for, regardless of financial status. 
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$272,943  
Payroll Taxes Paid 

to the City of 
Port Clinton$5,355  

Payroll Taxes Paid 
to the Village of  

Oak Harbor

Financials & Community Benefit

$23,116  
Community Giving
Sponsoring area programs and 
initiatives to benefit our community.

$3.8 million  
Capital Expenditures

Investments in our services, 
technology and facilities.

$16.7 million
Supplies and Services

$30,195  
Paid by our employees 
to area school districts

$ 4.1 million 
Community Benefit

$225,894 
Cost to provide a clinical 
learning setting for students 
in nursing, pharmacy, physical 
therapy, laboratory, radiology 
and medical fields.
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For most people, annual physicals have been replaced  
by periodic wellness exams based on age and general  
health. While it may be tempting to think of these visits as 
optional, they provide a unique opportunity for exchanging 
vital information with your healthcare provider.

A wellness exam gives your healthcare provider a basis  
for comparison as your physical condition changes 
with age—and it gives you the chance to ask questions 
and build a relationship with your healthcare team.

During your checkup, you should expect both 
conversational questioning and physical screenings  

for various conditions, as well as more general tests  
for body mass index (BMI) and to spot hearing loss or 
visual impairment.

Together, these screenings represent a shift in focus from 
early diagnosis to prevention. Your healthcare provider 
wants to identify high-risk behaviors to help you maintain 
wellness and avoid more serious health problems. As part of 
this goal, he or she may also administer tetanus-diptheria, 
influenza and pneumococcal immunizations.

And if your family history or recent symptoms send up  
any red flags, your healthcare provider may recommend 
additional testing.
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Your Wellness Exam



What to expect
Most exams start with a talk about your health  
history and any problems. After that, most healthcare 
providers will talk to you about things like:

• Your dietary habits and how to improve them

• The amount of physical activity you should be getting

• Any stress in your life or symptoms of depression

• Tobacco, alcohol and recreational drug use

•  Safety precautions like fall risks,  
seat belt use and helmet use for cyclers

• Your sexual habits and any risks they pose

• How to protect yourself from the sun

• The need for regular eye exams

• Any medications you are taking

•  Recommended screening tests and immunizations  
for your age, and risk factors for disease

Although most benefit plans cover preventive services, 
like an annual wellness exam, it is important to 
understand that a wellness visit does not address new 
or existing health problems. That is a separate visit  
and requires a longer appointment. Please inform our 
scheduling staff if you need to see the provider for a 
health problem, medication refill or something else as 
we may need to schedule a separate appointment.

Your healthcare provider is focused on your wellness 
and may recommend services that your insurance may 
not cover. If this happens, you may have to pay some or 
all of the costs. It is important to ask questions so you 
understand why the services are being recommended 
and if your insurance will pay for them.

Call your primary care provider to schedule your 
wellness exam.
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Lung Cancer Screening
YOU MAY QUALIFY IF YOU:

• Are age 55-77 years old
• Are a current smoker with at least a 30 pack-year history (number of packs  

smoked X number of years smoked)

• Are a former smoker who has quit within the last 15 years
• Have no signs or symptoms of lung cancer

Talk to your primary care provider to set up a lung cancer 
screening counseling and shared decision making visit.

IF SCREENING IS DETERMINED TO BE RIGHT  
FOR YOU, HERE’S WHAT TO EXPECT:

• It is a low dose chest CT scan that requires no prior preparation
• The scan takes 15-20 minutes
• Your primary care provider will call you with the results

Guidelines can vary depending on your insurance provider. Call your insurance 
company to determine eligibility and out of pocket costs you might be responsible for.

LungScreen_6x6B_1019.indd   1 10/7/19   10:43 AM

Your Wellness Exam



Accepting New Patients
Medical Degree
The Ohio State University College of Medicine

Chief Resident
University of Toledo Medical Center

Surgery Residency
University of Toledo Medical Center

Board Certification
American Board of Surgery

Fellow of the American College of Surgeons

Honors, Awards and Leadership
Medical School Honors in Surgery Rotation, Anatomy, 

Physiology, Biochemistry and overall performance
Medical Staff President, Grady Memorial Hospital
Member Quality of Care Committee of the Ohio Health 

Board
Awarded Teamwork Award by Grady Memorial Hospital
Ohio Health Prism Award – Integrity
Member of Advisory Council of the Ohio Health Breast 

Health Institute
Ohio Health Prism Award – Systemness for the Ohio 

Health Breast Health Institute
Patient Satisfaction Award for performing at the 99th 

percentile

Ray Fuller, M.D., General Surgeon

Dr. Fuller is accepting new patients.

For an appointment call 419-732-6500
611 Fulton Street, Suite C • Port Clinton, OH 43452

On Magruder’s main campus

For an appointment call

419-732-6500
611 Fulton Street, Suite C

Port Clinton, OH 43452
On Magruder’s main campus

Fuller_B6x6_c.indd   1 12/19/19   4:24 PM

615 Fulton Street
Port Clinton, Ohio 43452
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