A Healthcare Plan That Inspires!
Paradigm Health Plans® is the nation’s leader in the delivery of value-based health plans and health
management solutions. We are not an insurance company; instead, we passionately build benefits that
result in a better life for our Members, Employers and Employees. Our strong commitment to the total
well-being of our Members is evident in all that we provide to empower Employers to create healthier
workplace populations.
Minimize Unexpected Costs: With a level-funded plan, your company pays a fixed monthly premium
to Paradigm Heath Plans, regardless of the plan’s claim costs. We offer predictable monthly premiums,
guaranteed protection for all covered claims, and simplicity—with no additional costs!
Unparalleled Network Choice: Paradigm Health Plans Clients are offered a choice of Tier 1 PPO Networks.
Our Clients experience less than 2% disruption, on average, when transitioning health plans and networks.

The Paradigm Health Plans Inspire PPO offers four flexible plan options:
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How Member 360 Professionals
Enhance Each Members’ Experience

Find in-network providers, pharmacies
and facilities, and help Members make
quality and cost comparisons.

Member 360 Program:
Mapping the Gaps in Members’
Healthcare Expectations
The Member 360 Program, which
is embedded in the Inspire PPO Plan, takes a
fresh approach to helping Members maximize
plan benefits. New Members are often
confused and overwhelmed by complicated
benefit details. A Member who doesn’t
understand plan benefits can’t fully use
them, which creates gaps in their care.
At Paradigm Health Plans, we want to keep
Members healthy and lower healthcare
costs! We do that by including Members as
active partners in managing their healthcare.
Through the Member 360 Program, we enable
Members to make the best healthcare choices
by providing personal benefit assistance and
more benefit options to choose from!
A Member 360 Professional will be assigned to
each Member as his or her dedicated benefit
advocate to provide unparalleled expertise,
exceeding expectations about their healthcare
coverage and helping them understand their plan.
The Member 360 Professional is part of a team of
highly trained benefit experts who will answer
benefit questions, help Members navigate the
system, and put them at ease. The Member 360
Team will contact Members before coverage
begins to go over their plan, check the network
status of their current providers, and offer
to schedule annual physical exams for their entire
family.

Transfer prescriptions from Brand to
Generic and from Retail to Mail-Order

Help Members reduce or eliminate
deductibles and copayments
JAN

Schedule appointments and
coordinate care

Keep Members up-to-date on
preventative services

Authorize hospital or facility in-patient
or out-patient services

Locate a free-standing facility with
no-charge Lab, Radiology or Advanced
Imaging services

Work with billing departments to
obtain information needed to process
medical claims

Resolve Members’ questions regarding
their Explanation of Benefits (EOB)
from providers

For more information
sales@paradigmhealthplans.org | www.paradigmhealthplans.org | 888.303.0034
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Transforming the Workplace through a Culture of Better Health
Paradigm Health Plans’ Lifestyle-for-Life® Health Management program is designed to drive
lasting behavior change that positively impacts the participant’s lifestyle—for life. The
Lifestyle-for-Life Health Management program is also offered in the Inspire PPO Plan.
Better health requires more than a one-time modification in a Member’s daily choices.
Recognizing that incentives are imperative to driving behavioral changes, we help Clients put
the right incentives in place to ensure that employees achieve their health goals.
Our Lifestyle-for-Life program includes:
•

Measurable, annual health scores that set unique goals for each program participant

•

A blood screening of up to 38 panels performed at the employer’s workplace or participating labs

•

Detailed personal health report (by mail and online) and aggregate employer report

•

Personalized Member Portal, including action plan and engagement goals

•

12-month health outreach led by a Master’s Degree-level health coach

•

Pro-active intervention for at-risk individuals with metabolic syndrome, diabetes, pre-diabetes,
elevated cholesterol and/or hypertension
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Financial Options that Work!

Partners in Superior Delivery

•

Maximum cap on rate
increase for 3 renewal cycles

Paradigm partners with the best in the industry
to deliver to our Clients a superior platform for
our innovative benefit designs and programs.

•

Level Funding: After
12 monthly payments,
Clients owe no more

Our partners include:

•

100% of unspent claims and
claims surplus are returned
to the Client

24/7/365 Medical Consultation

•

Specific and aggregate
reinsurance

1-800MD provides groups and individuals with email,
video and telephone consultation and convenient access
to high-quality medical care 24 hours a day, 7 days a
week, 365 days a year throughout the United States.

•

Fixed-cost funding, claim
funding, and expectedfunding assistance

Prescription Management

•

Easy-Fund program:
Alternative to the
difference card

Serve You enables each member to access a national
retail pharmacy network comprised of more than 61,500
pharmacies, as well as a mail-order program.

•

Organ transplant and
liability insurance

Today, Paradigm Health Plans is growing rapidly and has
four corporate offices in New Hampshire, New York, Chicago
and Dallas, with four satellite offices nationwide.

For more information, email:
sales@paradigmhealthplans.org
Contact us:
www.paradigmhealthplans.org | 888.303.0034
Follow Us on:
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