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T I TA N  O F  T H E  M O N T H

ProSkill was founded 9 years ago in the peak 
of the recession, and the climate at the time 
led to one of their core principles: reasonable 
pricing. That, along with fantastic service and 
follow through, are the key items they deliver 
to their customers. 

About ProSkill Plumbing, Heating & Air

Serving Phoenix, Arizona

Fun Facts

Over last 2 months we have been expanding our knowledge of the features ServiceTitan offers 
in reporting, specifically regarding tech performance. Also, we have been improving our 
pricebook to increase revenue and drive memberships by showing customers the advantages of 
pricing. 

WAYS TO USE SERVICETITAN

ABOUT PROSKILL PLUMBING, HEATING, & AIR

ProSkill started with one truck ran by the brothers, Tyler & Travis, who created a reputable 
business dedicated to customer service. The company has grown by ensuring we have 
knowledgeable and experienced technicians.

P R O S K I L L

63%
Comparing their first year Live 

on ServiceTitan to the year after.

GREW THEIR REVENUE

63% IN JUST
1 YEAR

Hear from the OwnerHear from the Owners

ServiceTitan has helped us grow our business in many ways 
such as strategic scheduling of technicians. It also gave us 
the ability to have a structured pricebook that created a way 
for us to uniform our team for consistent pricing, which 
improves relationships with customers. ServiceTitan has 
helped us create an amazing membership program which 
has been a huge part of our customer loyalty and returned 
business.
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LIVE FOR 28 MONTHS

P L U M B I N G ,  H E AT I N G  &  A I R

Phoenix

T I T A N S C O R E

TitanScore:  62

86th Percentile of ServiceTitan customers


