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Rub-A-Dub Plumbing is the company that residents of East Texas
including Tyler, Lindale, Mineola, Cedar Creek Lake, Kaufman,
Athens, and surrounding cities trust. Rub-A-Dub Plumbing offers
plumbing repairs, installations, maintenance, and sales. Rub-A-Dub
Plumbing was founded by Brent McDonald more than 12 years ago.
He started this business with a borrowed truck and an abandoned

phone number and now they have grown to 14 employees. Serving Tyler, TX.
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Last updated August 2017

46%

Comparing their first quarter live on ServiceTitan
to the same quarter the year prior.

S P

One way ST helps the CSR’s communicate is with customized tags. For
instance - we have a special tag for a customer that has been rescheduled
which shows up on the dispatch board. This allows everyone to know that
this customer has already had a set back and not to reschedule them again.

ABOUT RUB-A-DUB PLUMBING

We have worked very hard to create a culture for our employees that inspires
them to be creative, accountable and vibrant. Last quarter we took all the
employees and their families to a Ranger game - in a private suite! We
believe happy employees equate to happy customers.
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