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T I TA N  O F  T H E  M O N T H

Do It Right Plumbers may be young, having 
just been founded in 2014, but they uphold 
old school values of quality and trust. Their 
clean and courteous technicians offer 
affordable solutions to their customers’ 
plumbing problems.

About Do It Right Plumbers

Serving Orange County, CA.

Fun Facts

Member of Partnered Associations

Comparing first fiscal quarter after going live with 
ServiceTitan to the same quarter one year later 
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Hear from the Owner

The electronic all-in-one tracking is huge for us. The 
ability to take notes and countless pictures and 
attach them to a job has helped us tremendously in 
minimizing any callbacks. We use the photo email 
attachment option when customers aren’t there in 
person like when dealing with landlords or tenants 
or when only one spouse is present during the 
service call.
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LIVE FOR 17 MONTHS

The technicians often upload playful selfies of themselves doing work (digging, etc.), 
and we use some of those selfies throughout our social media.

WAYS TO USE SERVICETITAN

ABOUT DO IT RIGHT PLUMBERS

An interesting ServiceTitan fact is that we launched our company using ServiceTitan 
from day one. I don’t think there is another ServiceTitan company that has used ST 
since its inception.  
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