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Saving the day; protecting the future.
2
About The Eco Plumbers

The Eco Plumbers core belief is to focus on
sustainability and craftsmanship in both
materials and installation regardless of
whether the task is large or small. Offering
both residential and commercial services,
they are committed to making the plumbing

world greener. Serving the Columbus, OH, area.

Aaron Gaynor

Launched
Dec. 2014
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Sept. 2016
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comparing first quarter after going live with
ServiceTitan to the same quarter one year later

One of the unique ways that we use ServiceTitan is to create automated customized
reports that get distributed to our team on a daily and weekly basis. One of these is
our Weekly Forecast Report, which helps everybody know where we are at versus our
targets for the week. These reports allow us to notice trends in our business, make
decisions to improve operations, and have helped us in growing over 60% annually for
each of the past 3 years.

WAYS TO USE
SERVICETITAN

We always get a question about our business footprint. Our first office started in Ohio
in 2007, and seven years later, we expanded to Los Angeles and San Diego. We made
the jump from Ohio to California after we established a partnership with a company
called Niagara Conservation to try to aid in the water epidemic in California. Since
then, we have retro-fitted over 16,000 toilets with 0.8 gpf toilets and changed count-
less lavatory and shower aerators, all helping to save over 275 million gallons of water.
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